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Introduction

The following manual seeks the target to provide the user useful knowledge and the
ability to control all options offered by JCL Hotel, in a short period of time. To do this, it
has a specific structure where are explained all the software options with images and
supported with practical examples to help you follow the instructions step by step and
interactively.

JCL Hotel is an application that lets you manage all the information generated in a
rented house, cottage, hostel, motel or small and medium hotel (reservations, stays,
clients, guests, services, rates, expenses, incomes, cash counts, invoices, money
collections, currency exchange rates, check in/out previsions, rooms) quickly and
efficiently.

General Terms

Check-in: In the system, this expression is used to confirm that a client is checked into
the hotel, allowing instantly a reservation previously made become in a stay.

Check-out: In the system, this expression is used to confirm that a client left the hotel,
allowing a stay be marked as over.

Room Locking: State a room has in the system, which prevents it from being used for
regular functions in a range of time.

Business Source: Refers to websites, companies or individuals who are promoting the
lodging establishments, responsible for handling the reservation in the name of the
client.

Commission: Money the hotel delivers to the business source that handles the booking,
for overnight stays.

Tax: Money given by the client to the tenant over the assigned rate for a specific service.
Service: Lodging Offers (Diet) which is associated to a room type.

Season: Groups different Rates per periods of time in the system.

Rate: Amount of money associated with a particular service.

Extra Service: Service (not lodging) available at the hotel to be added in reservations
and stays, which will form part of final invoice.

Advance Payment: Payment concept made by client in the moment of making a
reservation or before ending the stay at the hotel.

Invoice: Contains the payments made by client associated to stay’s services in the
hotel.

Payment: Amount of money given by client to create the invoice linked to the contracted
services at the hotel.
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Currency Exchange: Different currencies which the hotel works with and their currency
exchange rates.

Currency Denominations: Definition of currency divisions which the hotel works with
for its future use in the cash box closing action.
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Network Configuration Window

After installing the software, when running for the first time only, it shows the network
configuration window, which has 2 options: connection to the local computer, if in the
installation process was selected to install the data server on the current computer and
the option to connect to data located on a remote computer. In both cases you must
check the connection to the data, so the system can run successfully this first time. If you
choose to connect to a remote computer, you must specify the name or IP address of
the computer where the data server is.

MNetwork Configuration 3

Network Configuration
This Machine

@) Remote Machine
Mame or IP:  |93.25.1.85

Test Connection | Successful Connection.

Cancel

Activation Window

Next it shows the activation window, which has 3 options; while user not purchase the
license on JCL Team Business Solutions website (http://jclteam.com), it will appear with
the possibility user can evaluate the system with 100% of functionality, with the limitation
that will be available only for 30 natural days. Once you purchase the license, restriction
is removed and you can continue using the software with previous data possessed.

Welcome to JCL Hotel £3

Thank you for evaluating JCL Hotel

You have 30 days left to evaluate the product.

In order to obtain a license contact JCL Team Business Solutions today.
E-mail: support@jclteam.com

Website: http://jclteam.com

When the evaluation period ends the application will stop working.
However you may continue using it after the evaluation period is over by
purchasing the license.

Buy Activate

Main Screen

The main screen has nine key areas that provide information and perhaps, has the most
important application functionality, which is the scheduling and lodging anticipation. This
option refers to area 1, to view graphically on a timeline, the schedule existing in the
hotel, allowing the graphical representation with a colors legend and shapes to
distinguish several key states as:

v Rooms (available, occupied, locked, reserved, departure today, dirty)
v' Reservations (unconfirmed, confirmed, canceled)
v/ Stays (active, finished)


http://jclteam.com/
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v' Other (locks)

3CL Hotel = = 8

F& EEeo)= 4
© Planning Room Status Update

enero -

0jue  1llvie 12sé8b  13dom  14ln  15Smar  16mié  17jue | 18vie 19sdb  20dom 21ln  22mar  23mié  24jue  25vie 2658  27dom 28

Available Rooms
available Total:
- H7- -

@ View Card

./ Confirm

@® Cancel

i 398-Alida Rosa Martinez Soto

From: 5/9/2012

To: 5/17/2012

Client: Alida Rosa Martinez Sato
Total Guests: 2

Amount: § 240,00

Agency: Taxista

Guests: Jan Alexander Martis

L New Reservation

© New Group Reservation
z+
3

Scale Width: (=) — ———

Goto Today

HEE e
|

Reservation Stay Other
v I Avaizble v I Locked /| [ Unconfirmed ~ [ Active | I Lock
v [ occpied v MM Departure Today ) (I Confirmed | I Finished

¥ I Reserved (7 Dirty | [ Canceled

With just positioning the mouse over any element, it displays quickly and summarizes
the most important data of it.

You can select in the planning view, many days for a room and make a new reservation
with the advanced data of dates, room type and room number.

Right-clicking on items it contains, you can perform different actions described below
according to the item type:

Rooms:
Actions:
e Mark as Clean/Dirty

Unconfirmed Reservation:

Actions:
e View card
e Confirm: Allows you to confirm the reservation.
e Cancel reservation: Allows you to cancel the reservation.
e Delete Reservation: Allows you to delete the reservation, deleting the

associated payment/s.

Confirmed Reservation:
Actions:
e View card
o Check-in: Allows you to confirm client’s entry at the hotel, checks if room is
dirty and alerts user about it.
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e Cancel reservation: Allows you to cancel the reservation.
e Delete Reservation: Allows you to delete the reservation, deleting the
associated payment/s.

Canceled Reservation:
Actions:
e View card
e Confirm: Allows you to confirm the reservation.
e Delete Reservation: Allows you to delete the reservation, deleting the
associated payment/s.

Active Stay:
Actions:

e View card

e Checkout: Allows you to confirm client’s exit from the hotel. The stay can’t
do check-out until all services are paid, corresponding the contracted
services, sets room as dirty in the system.

o Delete stay: Allows you to delete the stay. You can'’t delete a stay that had
paid the contracted services and these have been settled. If payments have
not been settled then deletes associated invoices and payments.

Finished Stay:
Actions:
e View card
o Delete stay: Allows you to delete the stay. You can’t delete a stay that had
paid the contracted services and these have been settled. If payments have
not been settled then deletes associated invoices and payments.

Lock:
Actions:
e View card
e Delete: Allows you to delete the lock.

Area 2 refers to filtering options and legend for understanding the schedule chart, which
can be hidden by pressing 2.1, user can also uncheck the different kinds of rooms status
types, reservations, stays and locks, selection will be saved when you open the software
again.

Area 3 has buttons to access the rest of the program most used functions.
New Reservation: —see

All Reservations:

All Stays: .ﬁ
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Guests Check-in: L v

Guests Check-out: i t
Clients Record: @

Guests: L .
Invoices Center:

Payments Center:

-

5'{

i

Commissions Center:

X
Close Cash Box: 5

Options: /N

Area 4 is made up an alert system (when you open the application, it shows some alerts
for a few seconds at the bottom right of the screen) it remains active while the
application is running, you can also permanently disable accessing options menu,
alerts fires when it detects data corresponding to the following conditions:

Stays did not check-out on time.

Reservations did not check-in on time.

Reservation automatically canceled because they weren’t confirmed on time.
Unconfirmed reservations expiring in the current day.

By clicking over any alert, it displays a list showing detailed information and through
which, by right clicking on the items it contains, can do several actions as described
below:

e List of stays did not check out on time

Actions:
e View card
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e Checkout: Allows you to confirm client’s exit from the hotel. The stay can'’t
do check-out until all services are paid, corresponding the contracted
services, sets room as dirty in the system.

o Delete stay: Allows you to delete the stay. You can’t delete a stay that had
paid the contracted services and these have been settled. If payments have
not been settled then deletes associated invoices and payments.

e List of reservations did not check in on time

Actions:
e View card
o Check-in: Allows you to confirm client’s entry at the hotel, checks if room is
dirty and alerts user about it.
e Cancel reservation: Allows you to cancel the reservation.
e Delete Reservation: Allows you to delete the reservation, deleting the
associated payment/s.

e List of reservations automatically canceled

Actions:
e View Card
e Confirm: Allows you to confirm the reservation.
e Delete Reservation: Allows you to delete the reservation, deleting the
associated payment/s.

e List of reservations expire in the current day

Actions:

e View Card

e Confirm: Allows you to confirm the reservation.

e Check-in: Allows you to confirm client’s entry at the hotel, checks if room is
dirty and alerts user about it.

e Cancel reservation: Allows you to cancel the reservation.

e Delete Reservation: Allows you to delete the reservation, deleting the
associated payment/s.

Note: Some of the actions mentioned above may be disabled depending on the characteristics in
reservations and stays.

Area 5 shows the general occupancy level, detailing occupied and reserved rooms
separated by type.

Area 6 indicates the number of available rooms, detailing available rooms separated by
type.

Area 7 indicates the number of locked rooms.
Note: Areas 5, 6 and 7 can be hidden in a similar way like area 2.
Area 8 allows you to change the planning view to one where all hotel room status are

showed for the current day, where you have information about hotel entries and exits as
shown below.
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) JCL Hotel

Administration  Configuration Economy Reservation Stay Checkin/out Report Help

e —

el 58BN 068X

| JCL HOTEL  Planning 1S/ Room Status
Drag a column header here to group by that column
|Ruom ‘Ruum Type Name Last Name Entrance Departure Nights Status Adlts Children Amount Paid Balance Source Comments
101 Doble 1/28/2014 2/4/2014 7
102 Suite King Aldo Mark Hualpa Borda 1/28/2014 2/1/2014 4 Confirmed 1 0 5/.800,00  S[.800,00  5/.0,00 privatehouses.com
o 103 Triple
& 201 Suite King
o 202 Matrimonial Aldo Aldo 1/25/2014 1/28/2014 3 1 0 5/.120,00  5/.0,00 5/.120,00  NjA
203 Matrimonial
o 202 Matrimonial Aldo Mark Hualpa Borda 1/21/2014 1/25/2014 4 0 0 $/.480,00  |5/.0,00 $/.480,00  |N/A
o |205 simple Aldo Mark Hualpa Borda 1/21/2014 1/25/2014 4 0 0 5/.280,00 |5/.280,00  |S/.0,00 N/A Arrived at 5pm
206 Matrimonial
207 Suite King
208 Simple Albertina Kameya Kameya 1/28/2014 2/1/2014 4 1 0 5/.440,00 |5/.440,00 |5/.0,00 N/A Arrived at 5pm
301 Suite Doble
303 Matrimonial
304 Matrimonial
« |305 Matrimonial Augusto Wong Wong 1/28/2014 2/4/2014 7 1 0 5/.840,00  |5/.0,00 5/.840,00  |N/A
306 Simple
307 Suite King
401 Matrimonial
Filtering
! Il Avaiable v [ occupied v/ [ Reserved /| [ Locked + [ Departure Today ¥ Dirty

| Cash Box: i . Current date: 1/28/2014 11:57:29 AM

Here you can also filter the information according to room status.

Right-clicking on the context menu we have the option to print the room list report as
shown next:
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3 e +JCL Hotel
preirey . .. pure luxury
________‘_" I' WNo 45 Usuma Street, Mediterraneo, Nueva Esparta, Madrid, 999, Esiovenia
e Registration No. 1:1SBN-83031527566
.-.'-'-' | Phone: 084358 140 007 : E-mail: support @jciteamcom. Website: hitpyiiciteamcom
Print Date: Wednesday, 23 April 2014 Room List [4/23/2014]
. P; .
Room Room Type Name Last Name Entrance  Departure Nights Status Az.:’l:l Amount Paid Balance Source Comments
Caledonian
304 Bussiress Ogazi o] 471172014 4/17/2014 & Oecupisd 1/0 $1.06159040  S100.000,00 $561.550,40 MN/&
Luury Su
Caledonian Depart
305 Bussiness Chairman Mr Aliyu 4/22/2014  4/23/2014 1 Te:a € 10 $60.000,00 50,00 $60.000,00 N/A
Luury Su oday
Caledonian i Locked
106 Classic 4/23/2014 4/25/2014 2
Caledonian . . . .
102 Delue FRED BRIGHT 4/12/2014 4/14/2014 2 Occupied 1/0  $70.000,00 535.000,00 535.000,00 MN/A
Caledonian s . . |
103 Delue OKODUWA, MICHEAL 4/13/2014  4/15/2014 2 Occupied 1/0  5645.100,00 $38.300,00 5606.800,00 N/A
104 Caledonian Available
Deluwe
Caledoni
105 3 ecionan Available
Deluwe
Caledonian L . . § ,
107 Delue Zeof Excluzioni 4/12/2014  4/17/2014 5 Occupied 1/0 513030000 $50.000,00 $80.300,00 M/A
Caledonian . i . '
108 Delue Colled: Cdenigbo 4/21/2014  4/25/2014 4 Corfirned  1/0 514000000 50,00 $140.000,00 N/A
Caledonian
110 Delue Available
Caledonian
1 Drelue Available
Caledonian ;
201 Delue Available
Caledonian
20z Delue Available
Caledonian
204 Delue Available
Caledonian s . . s
205 Delue FRAME JACOB 4/14/2014 4/15/2014 1 Occupied 1/0  $108.600,00 50,00 5108.600,00 /A
Caledonian
EL3 Deluwe Available
208 Caledonian Available
Drelue

Area 9 allows you to change the number of days of the month shown in the planning

view.
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Main Menu Options
Administration

Administration = Configuration Ecc

ﬁ Users Ctrl+U \
EE  Theme 3
+ Options Ctri+0
&) Backups Center
\{) it Alt+F4 J

Users

This option allows you to manage the system user information, to access it go to
main menu Administration/Users.

Note: This option is only available for Administrators group users.

“Administrators” group users will have access to 100% of software functionality,
while the “Users” group users will have access to the hotel operational functions,
but they don’t have access to those that JCL Hotel consider as administrative
functions.

Below is a window with the list of system users.

" Users 2

Users

> Find Clear

Drag a column header here to group by that column

User « | Group Access 1CL Hotel Access a ICL POS
¥ | asenjocar Administrators Yes Yes

recepcon Users Yes Yes

Total: 2
it P

Close

From this list, using the buttons located at the bottom left of the screen, you can
perform the following actions:

e Add user: iHi

To create users press the New User button, then displays a window allowing
you to specify the required data.
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Edit User E3

User
| Active

User:

Password: LTI YT YT Y

Confirm

password: sEEsEEIEERRNS

Group: Administrators -

| Acces JCL POS | Access ICL Hotel

Cancel

iy
e Edituser: |«
To edit double-click on a user from the list or select it and press the Edit
User button, a window will be displayed allowing you to modify the data.

e Delete user: x
To delete a user, select it from the list and press Delete User button or right-
click on it and choose Delete option.

If you delete the last user from the list, the system warns you: login option won’t be
available while opening the system, if you continue, this option is automatically
disabled.

Change user

This option allows you to close the current session and login with another
user to the system without having to close the software and reopen it again.

Theme

Now JCL Hotel is even more customizable and allows changing the visual user
interface of your preference.

N Users Ctrl+U 'ﬂ
Change Use Ctrl+Alt+ L \ L .
[ 3 ]

E Theme = Office 2010 Blue
+ Options Ctrl+0 #2  Officee 2010 Black
&) Backups Center Office 2010 Silver
) Et Alt+F4 Whiteprint
w Blueprint
— % Metropaolis
Suite King Darkroom

Options
o General

In this tab allows you to configure 8 system features in general section, as shown
below:
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< Options £3
-
General General
Rent Language: English -
Display
Currency Symbol O Before the value: § 100,00
Backups Position:

After the value: 100,00 §

Weekend
Decimal Separator: @), (comma) . (point)
Network Config.

Print Options Show Login window on application startup

) Automatically enter reservations with "Confirmed” status
Notice

W | Activate Warnings Sytem

Cash Box linked to this

machine: Cajao. 1 =

Save Cancel

The application is now able to change language, now has the Spanish
version. To apply the language change, user must restart JCL Hotel.

Establish position of currency symbol, before or after the value.
Establish decimal separator symbol (comma or point).

To activate the “Show the login window while opening the application”
option, you need to have at least 1 user added to the system.

Login *x

Select User

User MName
admin
dara ana
mikje

paul

amelia

Boss

Password:

Cancel

Allows you to insert reservations with status “confirmed” automatically into
the system.

Allows you to activate or disable the alerts system of the hotel operations in
the main screen.

Select cash box linked to this pc, to operate the money in the system.

Set the system’s invoice identifier in a custom way, being able to set a
prefix and the consecutive number of them.



Invoice Identificator

Value Type

Autoincremental

Rent

Prefix

- | |Mone = I8 1-
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From

11500( -

In this tab 3 very important options related to rental, which determine the use of the

system, are configured:

+ Options

General

Rent

Display

Backups
Weekend
MNetwork Config.
Print Options

Notice

Rent

¥ Allow Check out before departure date
| Delete affected services

¥ Keep service on same entrance and departure date

Save

Cancel

1. The system allows or not to perform or check-out of stays before departure
date arrives, shrinking the stay, making the necessary adjustments of the
general parameters automatically.

1.1 Eliminate or not “lodging” services affected by the cut automatically.

2. Maintain or not the service "lodging" when the entry and exit is the same.

Display

4, Options

General

Rent

Display

Backups
Weekend
Network Config.
Print Options

Notice

Display

' Show message on Check In if no payment has been made

Cancel

This window allows you to set some configurations in system’s user interface
for the proper operation of the working process of it.



1- Alert message when you check-in
the reservation previously.

Backups

+, Options
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and no payments have been made in

General
Rent
Display
Backups

Weekend

Print Options

Motice

Network Config,

Backups

Backups Path:
C:\Jsers\Usuario\Desktop

¥ Schedule Backups
@ Every| 2|7 |days
Every day of the week
Every weekend

Time: |12:00

Select...

Cancel

1. In the backup copies part you can set the path in the system, where will be
saved and restored the backups made with the system data.

2. Also, in this part you can set a schedule in your PC, to execute the creation
of a backup copy of data with specific frequency and automatically.

Weekend

The weekend tab is used to determine which days of the week correspond to the
weekend, to have them automatically in the system when creating rates, which can
be for: (weekdays and weekend). This configuration is revealed in planning chart.

+, Options

General
Rent
Display
Backups

weekend

Print Options

Motice

Network Config,

Set Days

Select the days corresponding to the weekend.

Sunday
Manday
Tuesday
Wednesday
Thursday

| Friday

V| Saturday

Cancel

Network Configuration

The network settings tab, which has 2 options: connection to local computer if in
the installation process was selected to install the data server on the current
computer and the option to connect to data located on a remote computer. In both
cases you must check the data connection to the system, so configuration can be
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saved correctly. If you choose to connect to a remote computer you must specify
the name or IP address of the computer where the data server is.

+ Options 3

General Network Configuration

Rent This Machine (not installed)

Display @ Remote Machine

Backups Mame or IP:  |localhost

LEEET TestConnection | Successful Connection.
Metwork Config.

Print Options

Notice

Save | Cancel

e Print Options

In this tab you can configure if print options screens are activated or not when you
are going to print reservations, stays and client’s card respectively.

Is also selected the invoice template (format) with which you want to work in the
system at the moment of display it on screen and print it.

+ Options 3

General Print Options

R W | Show selection window when printing Reservation Information

Display | Show selection window when printing Stay Information
Backups ¥ | Show selection window when printing Client Information
Weekend
i Invoice Template: Template 1 -

Network Config. Template 1

Template 2
Print Options
Notice

Save Cancel

¢ Notice

In this tab you can establish the advisory messages that will form part of the
reports Registration Form, Invoice and Group Invoice, that will be present when
they are printed.
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+ Options

General Motice

Rent Registration Form | Inweice | Group Inveice

Display MNOTICE TO GUESTS: This property is privately owned and -
the management reserves the right to refuse service to

Badkui anyone.

> Management will not be responsible for acddents or injury to

W d guests or for loss of money, jewelry or valuables of any kind.
Management will not be responsible for any item leftin the
room,

Network Config. =
CHECKOUT TIME: 2:00 PM SELF REGISTRATION OMLY

Print Options. 1 AGREE that my liability for this bill is not waived and agree
to be held personally liable in the event that the indicated

Motice person or company failed to pay for any part or full amount
of these charges incuding any missingfdamaged items, etc..
I agreee that if an attorney is retained to collect these
charges, I will pay all reasonable attorney's fees and costs
incurred. If payment is by credit card you are authorized to s

i —

Backup Copies

This option allows you to manage the system backup copies, to access it go to
main menu Administration/Backups Center.

Below is a window with the list of system backup copies.

€ Backups
Backups
Current path: C:\Program Files (x86)\JCL Team'Server'\Backups Select..
| & | Find Clear

Drag a column header here to group by that column

Date  |Name

[+

26/03/2013 12:29: 14 jcl_backup_20130325 122914.sql

Total: 1 |

RRLEFIERE .

From this list, using the buttons located at the bottom left of the screen, you can
perform the following actions:

e Create Backup copy: iﬁ
To create a backup copy press the Create Backup Copy button, then

displays a window allowing you to specify the required data.
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Backup Name: jol_backup_20121014 201725.5q]

Cancel

Restore Backup copy: | =
To restore double-click on a backup copy from the list or select it and press
the Restore Backup Copy button, a window will be displayed to finish the
requested process.(Function not available in DEMO mode)

Restore backup copy from: *
To restore a backup copy from a file double-click on “restore from file” button,
select it and press Open button, a window will be displayed to finish the
requested process.(Function not available in DEMO mode)

System will only restore file if version of data saved previously matches the
system version where data will be restored.

Delete Backup copy: “
To delete a backup copy, select it from the list and press Delete Backup
copy button or right-click on it and choose Delete option.

This option makes possible to close JCL Hotel, to access it go to main menu
Administration/Exit.



User Manual

Configuration

The configuration menu and its options is the first place to interact with the software to
configure and assemble the characteristics of each hotel, hostel, motel or house for
rent. Below are detailed each of these functions. Once you have all set to the size you
need, you can start the “productive” part, consisting on reservations, stays, services,
invoices, advance payments, money collections, currency exchange rates, statistics,
reports and operation results of your lodging establishment.

Configuration = Econom Reservation Sta
f...! Property Information Ctrl+Z \
ﬁ Clients Ctrl+C

&  Accounts Ctrl+)
ki Rooms Ctrl+H
L Room Locking Ctrl+L
A Cash Boxes Ctrl+B

) Currency Bxchange Rates  Ctrl+X

Currency Denominations  Ctrl+E
Seasons Ctrl+V

& Countries Ctrl+P

B Business Sources Ctrl+A
\ Types j

Property Information

It's allowed to introduce all the contact information of the hotel, which will be
reproduced as head of all reports later in JCL Hotel, to access it, go to
Configuration/Property Information menu.

’.ﬁ.‘ Property Information 3
Property Information
Property Name: JCL HOTEL Other Information
s Slogan: Caribbean Route...!
Address: San Marti
ress an Martin Registration No. 1:|ISBN-830584654
Street: MzHLt 14 Registration No. 2:
City: Madrid
ity = Registration Mo. 3:
State: Monterrey Logo
[P | =
Zip Code: 11300 s | “
vetdon
Country: Estados Unidos > TEeS ‘
e — e
Contact ———— |
]
Phone: +485-205-3461 — |
Fax:
E-mail: support@jcteam.com

Website: http:/fjdteam. com/

Cancel
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Room Types, Rooms, Seasons, Rate types, Cash Boxes, Currency Exchange
Rates and Currency Denominations are essential to configure them to continue the
interaction with the software successfully.

Here are the steps how to configure your software successfully in its initial stage:

1- Add to the system the “Room Types” will have your lodging establishment.

This option allows you to manage the information about hotel room types, to
access it, go to main menu Configuration/Types/Room types.

Next is a window with the room types list.

ki Room Types X

Room Types

= Find Clear

Type « |Base Adults Max Adults Base Children  |Max Child... |Description
» | Doble 2

Matrimonial

Simple

Suite

Suite Doble

Suite King

LR B R R

[ N N A )
FEEEEE
FEEEEE

Triple

Total: 7

+ 87

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add room type: iih
To create a room type press the New Room Type button, next a window will
appear allowing you to specify the required data.
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Mew Room Type EZ

Room Type

MName: Junior Suite

Base Adults: 2| 2| Base Children: 1

Max Adults: 3| 2| Max Children: 1]

Description:

Cancel

When you add a room type in the system, it automatically creates the rates
for each room type for each rate type defined in the system, for each existing
season and day (weekdays and weekends), for example: There are 3 room
types, 5 rate types and 2 seasons, what would be 3 x 5 x 2 x 2 equal to a
total of 60 rates, which are explained later in this manual.

-y
e Editroom type: | =
To edit double-click on a room type from the list or select it and press the
Edit room type button, a window will be displayed allowing you to modify the
data.

o Delete room type: “
To delete select a room type from the list and press the Delete room type
button or right-click on it and choose delete option.

When you delete a room type in the system, it automatically deletes the rates
for each room type for each rate type defined in the system, for each existing
season and day (weekdays and weekends), for example: There are 3 room
types, 5 rate types and 2 seasons, what would be 3 x 5 x 2 x 2 equal to a
total of 60 rates, which are explained later in this manual.

2- Add to the system the “Rooms” will compose your lodging establishment,
choosing the room type for each room.

This option allows you to manage the information about hotel rooms, to access it
go to main menu Configuration/Rooms.

Note: This option is only available for Administrators group users.

Below is a window with the list of hotel rooms.
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Rooms

Type
4§ Doble
4§ Doble
Doble
4§ Doble
4§ Doble
Doble
Triple
4§ Triple
4§ Triple

Mumber

B R WD 0w ot

Total: 9

Drag a column header here to group by that column

= Find Clear
MName Status Inactive
Hab 1 Available Mo
Hab 5 Ocuppied Mo
Hab & Ocuppied Mo
Hab 7 Ocuppied Mo
Hab & Ocuppied Mo
Hab 9 Available Mo
Hab 2 Ocuppied Mo
Hab 3 Ocuppied Mo
Hab 4 Available Mo

Sort Key

1
1
1
1
1
1
1
1
1

Once stays do check-out, rooms are set automatically as dirty, as shown in
previous image, with an icon on left side of list. The “dirty” state don’t prevent of
doing check-in on a room, although the system always alters about this situation.

It is also the position (order) in which each room will be presented in the
interactive planner, option very useful as you can sort them by type or by the
criteria you require.

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add room: iHi

To create a room press the New Room button, next a window will appear
allowing you to specify the required data.

MNew Room

Room

Type:

MName:

Status:

Number:

SortKey:| 2|2

Doble = #

Mo, 10

10

Available

Cancel

From this window:

v" Pushing button 1 you can create a new room type, view Main Menu
Options section: Configuration/Types/Room Types/New Room Type.
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-y

e Editroom: |«
To edit double-click on a room from the list or select it and press the Edit
room button, a window will be displayed allowing you to modify the data.
Here the important thing is that you can set as clean and/or dirty the room.

e Delete room: “
To delete select a room from the list and press the Delete room button or
right-click on it and choose Delete option.
3- Add each one of the lodging "Rate Types" that will provide the hotel.

This option allows you to manage information about the rate types offered at the
hotel, to access it go to main menu Settings/Types/Rate Types.

Note: This option is only available for users who belong to the Administrators group.

Next is a window with the hotel rate types list.

+f Rate Types £3

Rate Types

- Find Clear

Drag a column header here to group by that column
Type 4 | Description
¥ | Alojamiento + Desayuno
Day use
Early check-in
Late check-out
Use day

Total: 5

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add rate type: iHi

To create a rate type press the new rate type button, next a window will
appear allowing you to specify the required data.
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Mew Rate Type 3

Rate Type

Mame: Al Inclusive

Description: | lodging rate type

Cancel

When you add a rate type in the system, it automatically creates the rates for
each room type for each rate type defined in the system, for each existing
season and day (weekdays and weekends), for example: There are 3 room
types, 5 rate types and 2 seasons, what would be 3 x 5 x 2 x 2 equal to a total
of 60 rates, which are explained later in this manual.

L.
o Edit rate type: | =
To edit double-click on a rate type from the list or select it and press the Edit
rate type button, a window will be displayed allowing you to modify the data.

o Delete rate type: x
To delete select a rate type from the list and press the Delete rate type button
or right-click on it and choose Delete option.

When you delete a room type in the system, it automatically deletes the rates
for each room type for each rate type defined in the system, for each existing
season and day (weekdays and weekends), for example: There are 3 room
types, 5 rate types and 2 seasons, what would be 3 x 5 x 2 x 2 equal to a total
of 60 rates, which are explained later in this manual.

4- Add each one of the "Extra services" type that will provide the hotel.
This option allows you to manage information about the extra service types
offered at the hotel, to access it go to main menu Settings/Types/Extra Service
Types.

Note: This option is only available for users who belong to the Administrators group.

Next is a window with the hotel extra service types list.
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Extra Service Types £3

Extra Service Types

x Find Clear

Drag a column header here to group by that column
Type ~ |Description
b | Café-Bar
Deporte
Deporte
Estancia
Lavanderia
Minibar
Restaurante
Servicios Varios

Spa

Total: &

i Close i

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

o Add extra service type: iih
To create an extra service type press the New extra service type button, next
a window will appear allowing you to specify the required data.

Mew Extra Service Type X

Extra Service Type

Mame: Room Service

Description: | Snacks for Guests

Cancel

o Edit extra service type: | =

To edit double-click on an extra service type from the list or select it and press
the Edit extra service type button, a window will be displayed allowing you to
modify the data.

e Delete extra service type: “
To delete select an extra service type from the list and press the Delete extra
service type button or right-click on it and choose Delete option.

5- Add each one of the "Seasons” available in the hotel for its operation.

This option allows you to manage information about the seasons offered at the
hotel, to access it go to main menu Settings/Seasons.
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Note: This option is only available for users who belong to the Administrators group.

Next is a window with the hotel seasons list.

Seasons

Seasons

[~] Find

Clear

Drag a column header here to group by that column

Mame

Period Start Period End |5tart Date - |End Date
¥ | High Summer July 1 September 15 1f1/2012 12/31f2015
Low Winter September 16 December 15 1f1/2012 12/31f2015
High Winter-2013 December 16 January 31 1/1/2012 12/31f2015
Total: 3 |

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add season: +

To create a season press the New season button, next a window will appear
allowing you to specify the required data.

Period corresponds to the months when the season will be active within the
duration time so you do not have to repeat the season every year.

MNew Season

E3

Season

Mame:  |High Winter-2013

Period

From

Month: |December | - | Day: |

162

Ta:

Month: |January | - | Day: |

31 2]

Duration
To: 12/31/2015

From:

Cancel
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When you add a season into the system, it automatically creates the rates for
each room type for each rate type defined in the system, for each existing
season and day (weekdays and weekends), for example: There are 3 room
types, 5 rate types and 2 seasons, what would be 3 x 5 x 2 x 2 equal to a total
of 60 rates, which are explained later in this manual.

-y
e Edit season: | =

To edit double-click on a season from the list or select it and press the Edit
season button, a window will be displayed allowing you to modify the data.

o Delete season: :
To delete select a season from the list and press the Delete season button or
right-click on it and choose Delete option.

When you delete a season in the system, it automatically deletes the rates for
each room type for each rate type defined in the system, for each existing
season and day (weekdays and weekends), for example: There are 3 room
types, 5 rate types and 2 seasons, what would be 3 x 5 x 2 x 2 equal to a total
of 60 rates, which are explained later in this manual.

6- Cash Boxes
This option allows you to manage the information about the cash boxes existing
in the hotel the system works with, to access it go to Configuration/Cash Boxes
menu.
While no cash box is linked to the pc running the system, it doesn’t allow money
transactions; also you can’t do money collections, invoices, advance payments or
payment to business sources.

Next it's a window with cash box list existing in the hotel and its respective
exchange rate and also a main currency check mark between them.

£, Cash Boxes £

Cash Boxes

Find Clear

Drag a column header here to group by that column

Name Description
b |Mo.1 Lobby

Mo. 2 Buro Turismo

Total: 2
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From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add new cash box: illli
To create a cash box press the new cash box button, next a window will
appear allowing you to specify the required data.

Mew Cash Box 3

Cash Box

Mame: Mo.3

Description: | Bar-Restaurant

i Save Cancel

.y
e Edit cash box: | =
To edit double-click on a cash box from the list or select it and press the
Edit cash box button, a window will be displayed allowing you to modify
the data.

e Delete cash box: “
To delete select cash box from the list and press Delete cash box button
or right-click on it and choose Delete option.

7- Configure the Currency Exchange Rates of the hotel system.

This option allows you to manage the information about the currency exchange
rates the hotel works with, also can be updated frequently for a higher accuracy
in money exchanges, to access it go to Configuration/Currency Exchange
Rates menu.

While no currency is added to the system, it will adopt a symbol by default for the
information related with money; also you can’t do money collections, invoices or
advance payments.

Next it's a window with the currency exchange rate list existing in the hotel and
its respective exchange rate and also a main currency check mark between
them.
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0 Currency Exhcange Rates £3
Currency Exhcange Rates
= Find Clear
Drag a column header here to group by that column
Main Currency Country Acronym | Symbol Dedmals Exchange Rate
v Peru NS 18 2 1,00000
3 Espafia EUR € 2 0,78550
+ % |7

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add new exchange rate: EHB
To create an exchange rate press the new exchange rate button, next a
window will appear allowing you to specify the required data.

Edit Exchange Rate 3

Currency Exchange Rate

Main Currency

Country: |Espafia -+

Mames: Euro Symbol: |

Acronym: |EUR

Dedmals: |2

Rate: 0,75380

Cancel

L.

e Edit exchangerate: |«

To edit double-click on an exchange rate from the list or select it and press
the Edit exchange rate button, a window will be displayed allowing you to
modify the data.

e Delete exchange rate: :
To delete select an exchange rate from the list and press Delete exchange
rate button or right-click on it and choose Delete option.

8- Establish the Currency Denominations for the different foreign exchange
existing in the system for its later use in the “Close Cash Box” action.
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This option allows you to manage the information about the currency
denominations of the foreign exchange which the hotel works with, also can be
updated frequently for a higher accuracy in money procedures, to access it go
to Configuration/Currency Denominations menu.

While no currency denomination is added to the system, you can’t settle the
money existing in the hotel cash box.

Next is a window with the currency denominations list established in the hotel
for the foreign exchange which the hotel works with.

¥ Currency Denomination 3

Currency Denomination

> Find Clear

Value
b | v EUR
€1,00
€5,00
€10,00
w USD
§0,01
§0,05
§0,10
£0,25
§0,50
§1,00
$ 5,00

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add new currency denomination: iHi
To create a currency denomination press the new currency denomination
button, next a window will appear allowing you to specify the required data.

Mew Currency Denomination £2

Denomination Info

Value: € 20,00 Currency: |EUR = |8 1

Cancel

-y

e Edit currency denomination: | =

To edit double-click on a currency denomination from the list or select it and
press the Edit currency denomination button, a window will be displayed
allowing you to modify the data.
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e Delete currency denomination: “

To delete select a currency denomination from the list and press Delete
currency denomination button or right-click on it and choose Delete
option.

Now we are ready to continue using the system at maximum of it possibilities.
Here are some interesting details:

1- Room type can also be called for its creation when adding a new room.

2- The “Client Type” can be called for its creation when adding a new client.
This option allows you to manage the information about client types presented
by hotel (Normal, VIP, Honey Moon, etc.), to access it go to main menu
Configuration/Types/Client types.
Next is a window with the client types list.

_TJ Client Types 3

Client Types

- Find Clear

Drag a column header here to group by that column
Type -
Honey Moon
Normal
Repeating
b \VIP

Total: 4

i Close i

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add client type: iih
To create a client type press the new client type button, next a window will
appear allowing you to specify the required data.

MNew Client Type 3

Client Type

MName: VIP

Cancel
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-y
o Edit client type: | =

To edit double-click on a client type from the list or select it and press the

Edit client type button, a window will be displayed allowing you to modify
the data.

o Delete client type: “

To delete select a client type from the list and press Delete client type
button or right-click on it and choose delete option.

3- The “Client Tittle” can be called for its creation when adding a new client.
This option allows you to manage the information about client tittles the system
has (Mr., Mrs., Professor, etc.), to access it go to main menu
Configuration/Types/Client Tittles.

Next is a window with the client tittles list.

Client Tittles £3

Client Tittles

Find Clear

Drag a column header here to group by that column

Tittle

Mr.

Miss

Mrs.

Eng.

Prof,
Ambassador
His Excellency

Total: 7

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add client tittle: iHi

To create a client tittle press the new client tittle button, next a window will
appear allowing you to specify the required data.

Mew Client Tittle £3

Client Tittle

Titte: His Excellency

Cancel




User Manual

-y
e Edit client tittle: | =

To edit double-click on a client tittle from the list or select it and press the

Edit client tittle button, a window will be displayed allowing you to modify
the data.

e Delete client tittle: x

To delete select a client tittle from the list and press Delete client tittle
button or right-click on it and choose delete option.

4- The “Document Type” can be called for its creation when adding a new client.

This option allows you to manage the information about document types

presented by hotel guests (Passport, Id, etc.), to access it go to main menu
Configuration/Types/Document types.

Next is a window with the document types list.

T Document Types

Document Types

Find Clear

Drag a column header here to group by that column

Type
» (D

Passport

Total: 2

Close

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add document type: iHi

To create a document type press the new document type button, next a
window will appear allowing you to specify the required data.

| New Document Type

Document Type Info

Document Type Name:

Save Cancel
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o Edit document type: | =

To edit double-click on a document type from the list or select it and press
the Edit document type button, a window will be displayed allowing you to
modify the data.

o Delete document type: x
To delete select a document type from the list and press Delete document
type button or right-click on it and choose delete option.

5- The “Payment Type” can be called for its creation when adding a new advance
payment or adding a new invoice into the system.

This option allows you to manage the information about the payment types
which clients will do at the hotel (cash, credit card, check, etc.), to access it go
to Configuration/Types/Payment Types menu.

Next is a window with the payment types list.

= Payment Types 32

Payment Types

= Find Clear

Drag a column header here to group by that column

Name Type
» |EFECTIVO Cash
Deposito Credit Card

Total: 2

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add payment type: dlh
To create a payment type press the new payment type button, next a
window will appear allowing you to specify the required data.
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Mew Payment Type £3

Payment Type

Name: Cash

O Cash Credit Card Check

Cancel

Here the system requires that the first payment type is "Cash" and only is
supported one payment type "Cash".

-y
e Edit payment type: | =
To edit double-click on a payment type from the list or select it and press
the Edit payment type button, a window will be displayed allowing you to
modify the data.

e Delete payment type: “
To delete select a payment type from the list and press Delete payment
type button or right-click on it and choose delete option.

6- The “Account Type” can be called for its creation when adding a new account
into the system.

This option allows you to manage the information about the account types the
system will have, to access it go to Configuration/Types/Account Types
menu.

Next is a window with the account types list.

3 Account Types £3

Account Types

x Find Clear

Drag a column header here to group by that column

Type
Clients
Travel Agendies

Total: 2

i Close i

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:
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e Add account type: illli
To create an account type press the new account type button, next a
window will appear allowing you to specify the required data.

New Account Type 3

Account Type

Mame: Travel Agency

Cancel

L.

¢ Edit account type: | =

To edit double-click on an account type from the list or select it and press
the Edit account type button, a window will be displayed allowing you to
modify the data.

e Delete account type: a
To delete select an account type from the list and press Delete account
type button or right-click on it and choose delete option.

7- The Country can be called for its creation when adding a new client or a new
currency exchange rate.

This option allows you to manage the information about countries of origin of
hotel guests, to access it, go to main menu Configuration/Countries.

Next is a window with the countries list.

¥ Countries 3

Countries

v Find Clear

Drag a column header here to group by that column

| Name =
» vAfganistan

Albania
Alemania
Andorra
Angola
Antigua y Barbuda
Antillas Holandesas
Arabia Saudita
Argelia
Argentina

nnnnnnn

Total: 216 | w»

Close

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:
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e Add country: illli
To create a country press the New Country button, next a window will

appear allowing you to specify the required data.

| New Country 3
Country Info

Country Name:

Save Cancel

oY

o Edit country: | =
To edit double-click on a country from the list or select it and press the Edit

country button, a window will be displayed allowing you to modify the data.

o Delete country: “
To delete, select a country from the list and press the Delete country

button or right-click on it and choose Delete option.

8- The “Business Source Type” can be called for its creation when adding a new
business source into the system.

This option allows you to manage the information about the business source
types the system will have, to access it go to Configuration/Types/Business
Source Types menu.

Next is a window with the business source types list.

. Business Source Types

Business Source Types

= Find Clear

Drag a column header here to group by that column

Type
Travel Agencies
Websites

Total: 2

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:
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e Add business source type: iHi
To create a business source type press the new business source type
button, next a window will appear allowing you to specify the required data.

Mew Business Source Type 3

Business Source Type

MName: Travel Agencies

Cancel

iy
e Edit business source type: | =
To edit double-click on a business source type from the list or select it and
press the Edit business source type button, a window will be displayed
allowing you to modify the data.

o Delete business source type: “
To delete select a business source type from the list and press Delete
business source type button or right-click on it and choose delete option.

9- The Business Source can be called for its creation when adding a new
reservation, on reservation card and/or stay card.

This option allows you to manage the information about business sources
trough which clients can make reservations, to access it, go to main menu
Configuration/Business Sources.

Next is a window with business sources list.

. Business Sources 3

Business Sources

= Find Clear
Drag a column header here to group by that column
MName - |Type Contact Phone CellPhone | E-mail Website Plan Plan Value |Comments
Booking.com Websites Jack Sparrow 589797455 564684646  support@jdteam.com  http:/fidteam.com % per Might 5,00 %

MTN Company Ltd  Travel Agencies
MTM COMPANY LTD Travel Agencies
Travels Tours Chile  Travel Agencies Michael Johnson +56484654 +84564654  jd.team@yahoo.com  http:/ffacebook.com/fjdteam Fixed Amount per Night §10,00

Total: 4

+= % 7
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From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add business source: iii
To create a business source press the new business source button, next
a window will appear allowing you to specify the required data. At this time
you can create also a money account in the system, which will be linked to
this business source.

Mew Business Source 23
Business Source
General Commission Plan
Mame: Vacances Candad Plan: %% per Might -
Contact Name: Phill Value: 10,00 %

Contact Last Mame: Montgomery

Contact Information Other Information
Phone: +1-800-5555 Source Type: Travel Agendes - iih
Cell Phone: +1-800-5555 Comments:
E-mail: support@jdteam.com
Website: http: /ficlteam. com

Create an Account

Cancel

The important thing here is that you will select a default commission plan,
which will be paid to the business source for handling the stay of
customers.

-y
e Edit business source: | =
To edit double-click on a business source from the list or select it and press
the Edit business source button, a window will be displayed allowing you
to modify the data, access to history where you can view the commissions
paid and unpaid for the selected business source, also assign an account
to it and view the related deposits.
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Amount
$§125.000,00
$175.000,00
$175.000,00
$105.000,00
$135,000,00

©
Here put as "paid" commissions pressing the button:
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Edit Travel Agency

| Frincipal | Unpaid Commissions | Paid Commissions

Paid Commissions
Drag a column header here to group by that column
Client |Room |Er|hanoe |Deparmre | Flan |\|'alue |Amour1t Commission
Adolfo Orlando Men... 306 1/28/2014 2{1/2014  Fixed Amount per Night  5/.5,00 5/.280,00  5/.20,00
Adolfo Orlando Men... 401 1/28/2014 2{1/2014  Fixed Amount per Night  5/.5,00 5/.480,00  5/.20,00
Adolfo Orlando Men... 304 1/28/2014 2/1/2014  Fixed Amount per Night  5/.5,00 5/.480,00  5/.20,00
Adolfo Orlando Men... 307 1282014 2/1/2014  Fixed Amount per Might  5/.5,00 5/.800,00  5/.20,00

5/.80,00 |

x

Cancel

Here put as "unpaid" commissions pressing the button:

x

Pressing assign account button you can assign an account to the business

&7 Accounts £
Accounts
| | = | Find Clear
Drag a column header here to group by that column

|AccountType Mame Contact ‘ Country Phone E-mail |CrEd\t Limit ‘ Balance Comments
Clients Collect Odenigbo Callect Odenigbo Migeria 0,00 £9599,000,00

Clients igha DSP ghaDSP  Nigeria $0,00 0,00

Clients Cristiano Ronaldo Cristiano Ronaldo Estados Unidos  +1-800-555555  support@jdteam.com 50,00 £-140.000,00

Travel Agencies  Travels Tours Chile Mauro Acufia Ruanda +56484654 jd. team @yahoo.com 50,00 50,00

Travel Agencies  Booking.com pepe gardia Argentina 589797455 support@jciteam. com 50,00 &0,00

Travel Agences  MTM COMPANY LTD 50,00 £0,00

Clients Atu Stanley Atu Stanley Migeria 0,00 &0,00

Total: 7|
e o

e Delete business source: :

To delete, select a business source from the list and press the Delete
business source button or right-click on it and choose Delete option.

10- The Client can be called for its creation when adding a new reservation and/or

stay.
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This option allows you to manage the information about hotel clients, to access
it, go to main menu Configuration/Clients.

Next is a window with the hotel clients list.

& clients = =
Clients
= Print
-
e Find Clear

Drag a column header here to group by that column
ClentType |Id. Type Identification Name(s)  |Last Name(s) Country Phane E-mail Comments

¥ |Nadonal RUN 24.021.240-4 Juan Agustin Sosa Barreiro Chile
Nacional DNIL 22084960 Abel Victor Enriquez Vera Peru
Nadional RUN 14.821.277-5 Adlfo Orlande Menares Rubilar Chile adolfomenares @gmail. com
Nacional DNIL - Aldo Aldo Peru
Madional DNI 40072249 Aldo Mark Hualpa Borda Peru 956436448 aldomark1211@hotmail.com
Nadional DNL 10345240 Alejandring Rivera Barcena Peru
Macional DNIL - Alessandra Arana Palacios Peru
Nadional RUN 14.834.585-6 Alexis Cardenas Chile
Nadonal DNL - Alfredo Chumbile Pariona Peru
Madional DNI 06339170 Alfredo Enrigue Pallete Tocunaga Peru
Nadional DNL 45888445 Alin Fredy Becerra Melendrez Peru
Nacional PASAPORTE ¥B041317 Aloisic Machado Costa Reis Brasil
Nacional DNL 71324385 Alvaro Aliende Nishikawa Peru
Nadional DNL 06956150 Amanda Ana Narvaez Cabezudo Peru
Macional DNIL 10311517 Ana Lara Pomez Peru
Nadional DNL 70263506 Ana Lizbeth Vera Quispe Peru
Nacional DNL 08213928 Angelica Gorrith Peru

Total: 274 -
& (%4

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add client: iHi

To create a client press the New Client button, next a window will appear

allowing you to specify the required data. Fields that have an 'ﬂ', are
mandatory when trying to save, so it’s necessary to specify them. At this time
you can create also a money account in the system, which will be linked to
this client.
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New Client 2
Client
General Other Information
Name: Mr. |~ | Cristiano Client Type: Mormal - +
Last Name: Ronaldo Sex: Male =
Address
Birth Date: 6/16/2014 =
Address: Ave, 37 # 2208
Identification
Street: Kohly Id. Type: Passpart - |/
City: Madrid Id. Number:
Image
Municipality: Miami Beach iHi
State: ohio %
Mo image data
Zip Code: 11300
Country: Dinamarca = iHi @
Contact Comments
Phone: +1-800-5000
Cell Phone: +1-800-5555
E-mail: jd.team@yahoo. com

Create an Account |Clients

Cancel

iy
e Editclient: | =
To edit double-click on a client from the list or select it and press the Edit
client button, a window will be displayed allowing you to modify the data,
watch client’s attached documents, the history where you can view
reservation/s, stay/s, payment/s, invoice/s recorded to this client in the hotel
system, assign an account to client, also you can print a customizable report

of this client, as shown below. Fields that have an ﬂ', are mandatory when
trying to save, so it’s necessary to specify them.
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wenida

.
-

Mo image data
i |

i
i
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History 2
Search Criteria
From: 1/28/2014 - Search
Ta: 82014 || Search Al
Reservations ‘ Stays | Payments | Invoices |
Reservations
d |Room ‘Room Type |Er|trar|ce - |Departure |5|atu5 ‘Check in |Amount |Paymant ‘Ealanoe
282 301 Suite Doble 1/27/2014  1/31/201%4  Confrmed Yes 5/.800,00  5/.0,00 5/.800,00
257 101 Dable 1/28/2014  1/31/201%  Canceled  Yes 5/.240,00  5/.0,00 5/.240,00
60 201 Suite King 1/28/2014  2/1f2014 Canceled Mo 50.300,00  5/.250,00 5[.550,00
%4 203 Matrimonial 1/28/2014  2/1f2014 Canceled  Yes 5/.480,00  5/.480,00 S[.0,00
265 206 Matrimonial 1/28/2014  2/1/2014 Canceled Yes 5/.480,00 5/.70,00 5/.410,00
66 207 Suite King 1/28/2014  2/1/201% Canceled  Yes 5/.800,00  5/.0,00 5/.800,00
28B4 204 Matrimonial 1/28/2014  2/2/201% Confrmed Mo 54.600,00  5/.0,00 5/.600,00
285 303 Matrimonial 1/28/2014  2/1f2014 Confirmed Mo 5/.480,00  5/.0,00 5/.430,00
286 205 Simple 1/28/2014  2/1/2014 Confrmed Mo 5/.280,00  5/.0,00 5/.230,00
287 102 Suite King 1/28f2014  2/1/2014 Confrmed Mo 5/,800,00  5/.0,00 5/,800,00
288 201 Suite King 1/28/2014  2/1/2014 Confrmed Mo 5/.800,00  5/.0,00 5/.800,00
5/.6.560,00 | 5/.800,00 | 5/.5.760,00 |
@+ 8
History 2
Search Criteria
From: 1/28/2014 - Search
Ta: 2152014 |~ Search Al
Reseotns | 5707 | paments | s |
Stays
d |Room |Rocm Type |Enhanoe - |Deparmra ‘Check out |Amount ‘Payment |Ba\ar|r:e
66 204 Matrimonial 5/10/2013 5/10/2013  Yes §/.120,00  §/.120,00  5/.0,00
168 203 Matrimonial 10/28/2013  10/29/2013  Yes 5/.120,00  5/.120,00  5/.0,00
221 203 Matrimonial 1/21/2014 1/25/2014 Mo 5/.480,00  5/.0,00 5/.480,00
222 204 Matrimonial 1/21/2014 1/25/2014 Mo 5/.480,00  5/.0,00 5/.480,00
223 205 Simple 1/21/2014 1/25/2014 Mo 5/.280,00 5/.280,00 5/.0,00
217 301 Suite Doble 1/27/2014 1/31/2014 Mo 5/.920,00  5/.920,00  5/.0,00
06 203 Matrimonial 1/28/2014 2/1/2014 Mo 5/.480,00  5/.430,00  5/.0,00
07 206 Matrimonial 1/28(2014 2{1/2014 Mo 5/.480,00  5/.480,00  5/.0,00
08 207 Suite King 1/28/2014 2/1/2014 No §/.800,00  S/.300,00  5/.0,00
5/.4,160,00 | 5/.3.200,00 | 5/.960,00 |
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History 2
Search Criteria
From: 1/28/2014 - Search
Ta: 2152014 |~ Search Al
Reservations | Stays ‘ Payments ‘ Inmc:s|
Payments
d |Dabe ‘PaymentTvpe |CardfChackNo. Walid Till Adv. Pay. |Comments |Tota| ‘EaseTotal
250 5/7/2013  EFECTIVO 5 S/.120,00  5/.120,00
443 10/28/2013 EFECTIVO N 5/, 120,00 5/.120,00
471 1/27/2014 EFECTIVO 5 S/, 250,00 5/.250,00
476 1/27/2014 EFECTIVO N S/, 480,00  5/.480,00
492 1/28/2014 EFECTIVO N 5/, 480,00  5/.480,00
493 1/28/2014 EFECTIVO N S/.800,00  5/.800,00
495 1/28/2014 EFECTIVO N 5/, 450,00 5/.450,00
496 1/28/2014 EFECTIVO N S/, 470,00  5/.470,00
497 1/28/2014 EFECTIVO N /. 280,00  5/.280,00
5/.3.450,00 |
History 2
Search Criteria
From: 1/28/2014 - Search
Ta: 2152014 |~ Search Al
Reservations | Stays | Payments | Invoices ‘
Invoices
d |Dabe |Commants |Lodg|r|g Serv. |Extra Serv. |PaymentTota\ ‘Ealanoe
66 5/10/2013 5/.120,00 5/.0,00 5/.120,00 5/.0,00
167 10/28/2013 5/.120,00 5/.0,00 5/.120,00 5/.0,00
208 1f23{2014 5/.400,00 5/.120,00 5/,450,00 5/.70,00
209 1/23/2014 5/.400,00 5/.0,00 /.470,00 5/.70,00
210 1/28/2014 5/.1.760,00 5/.0,00 5/.1.760,00 5/.0,00
211 1/28/2014 5/.480,00 5/.0,00 5/.480,00 5/.0,00
212 1f28/2014 5/.480,00 5/.0,00 5/.480,00 5/.0,00
213 1f23f2014 5/.800,00 5/.0,00 5/.800,00 5/.0,00
5/.4.560,00 | 5/.120,00 | 5/.4.680,00 | 5/.0,00 |
® = o

Pressing assign account button you can assign an account to client.
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& Accounts

Accounts

| - | Find Clear
Drag a column header here to group by that column

|Ac:0untType Mame Contact ‘ Country Phaone E-mail |CFEd\t Limit ‘ Balance Comments
Clients Collect Odenigbo Collect Odenigbo Migeria 40,00 £999.000,00
Clients igha DSP igha DSP Migeria 50,00 50,00

Clients Cristiano Ronaldo Cristiano Ronaldo Estados Unidos ~ +1-800-555555  support@jdteam.com 50,00 £-140.000,00
Travel Agencies  Travels Tours Chile Maure Acufia Ruanda +56484654 jd. team @yahoo,com 50,00 £0,00

Travel Agencies Booking.com pepe garda Argentina 589797455 support@jdteam.com £0,00 £0,00

Travel Agencies MTMN COMPANY LTD $0,00 0,00

Clients Atu Stanley Atu Stanley Migeria 40,00 40,00

Total: 7|

Close

As shown next, this option allows to obtain a detailed report from a client
card in the hotel system.

A window is shown where you can watch the mentioned report and will have
all the print common options, and will be able to save it in several digital

formats also. This window is generated starting from print button on previous
window.

When print button is pressed on client’s card, the print options window

appears, to specify all the data will be available as part of the report as
shown next:

Print

Select the information to print:

' General Information
| Reservation History
| Stay History

' Payment History

| Invoice History
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ﬁo‘ra - +JCL HOTEL
ey i Caribbean Route...!
—— __"I' _:' San Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos

e ! Registration No, 1:I5BN-830534654
_-'-"—" | Phone: +485-205-3461 :E-mail: support @jclteamcom : Websitehttpoifclteamcoms”

ClientInformation

General Other Information
Name Adolfo Orlando Client Type Macional
Last Name Menares Rubilar Sex Male
Address Birth Date 4/2/1975
Address Identification
Street Id. Type RUMN
City Id. Number 14.821.277-5
Municipality Contact
State Phone
Zip Code Cell Phone
Country Chile E-mail adolfomenares@gmail.com
Comments
Reservation History
Id Room Room Type Entrance Departure Status Check in  Amount Payment Balance
270 306 Sirnple 1/28/2014 2/1/2014 3 5 5/28000  S/.000 5/.280,00
271 401 Matrimonial 1/28/2014  2/1/2014 2 ) 5748000 5/.0,00 5748000
272 304 Matrimonial 17282014 2/1/2014 3 5 5748000 5/.0,00 5748000
273 307 Suite King 1/28/2014  2/1/2014 2 ) 5/.80000 5/.0,00 5/.80000
Total: $/.2.040,00 5/.0.00 5$/.2.040,00
Stay History
Id Room Room Type Entrance Departure  Check out Amount Payment Balance
210 306 Simple 17282014  2/1/2014 N 5/.280,00 5/.0,00 5/.280,00
211 401 Matrimonial 1/28/2014  2/1/2014 M /480,00 5/.0,00 5748000
212 3M4 Matrimonial 1/28/2014  2/1/204 N S/48000  S/.000 5/.480,00
213 307 Suite King 1/28/2014  2/1/2014 M 5/.800,00 5/.0,00 5/.80000
Total: $/.2.040,00 5/.0.00 5$/.2.040,00
Payment History
Id Date .';;i"e"““t Card/Check No. Valid Tl  Adv. Pay. Comments Total Base Total
159 2/16/2013 EFECTIVO s (Gaseosa 5/.3,00 5/.3,00
161 2/16/2013 EFECTIVO S Coensumo Bar 5/.54,00 5/.54,00
Total: 5/.57,00

e Delete client: “
To delete, select a client from the list and press the Delete client button or
right-click on it and choose Delete option.

11- The “Account” can be called for its creation when adding a new payment.

This option allows you to manage the information about the accounts in the
system, to access it go to Configuration/Accounts menu.
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Next is a window with the system’s accounts list.

= Accounts &3
Accounts
| ‘ = | Find Clear
Drag a column header here to group by that column

|AocountType Name Contact |Coum]",I Phone E-mail |Credn: Limit ‘Balanoe Comments
Clients Collect Odenigho Collect Odenigbo Migeria 0,00 $999.000,00

Clients igha DSP ighaDSP  Nigeria 0,00 0,00

Clients Cristiano Ronaldo Cristiano Ronaldo Estados Unidos  +1-800-555555  support@jdteam.com 0,00 £-140.000,00

Travel Agencies  Travels Tours Chile Mauro Acufia Ruanda +56484654 jd.team@yahoo.com 0,00 0,00

Travel Agencies  Booking.com pepe garda Argentina 585797455 support@jcdteam.com £0,00 0,00

Travel Agencies  MTN COMPANY LTD 40,00 0,00

Clients Atu Stanley Atu Stanley Migeria 40,00 0,00

Total: 7 |

Close

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add account: +

To create an account press the new account button, next a window will
appear allowing you to specify the required data.

Mew Account 3
Account
General Contact
Account Name: |Cnsh’ano Ronalda | B8 Phone: |+1—800—555555 |
MName: |Cr\stiano | . Cell Phone: |+34—125—28866 |
Last Mame: |chaldo | E-mail: |support@jdbeam.oom |
Address Other Information
Address: |Plaza #537 | Account Type: |Trave\ Agencies |'| +
Street: |Avenida Lishoa | Registration No.: | |
City: Moraco | Credit Limit: 0,00
[«
Municipality: |Playa |
State: |mincis |
Zip Code: 11300 |
Country: |Est3dos Unidos | > | +
Cancel
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-y,
e Edit account: |«
To edit double-click on an account from the list or select it and press the Edit
account button, a window will be displayed allowing you to modify the data,
view the deposits and transactions of it.

Edit Account £3
Account
General Contact
Account Name: | Cristiano Ronaldo Phone: +1-800-555555
MName: Cristiang Cell Phone: +34-125-28866
Last Mame: Ronaldo E-mail: support@jdteam.com
Address Other Information
Address: Plaza # 537 Account Type: Clients - iHi
Street: Avenida Lisboa Registration Mo.:
City: Monaco Credit Limit: 0,00
Comments
Municipality: Playa
State: Ilinois
Zip Code: 11300
Country: Estados Unidos - iii
Deposits Transactions
Cancel

o Delete account: “
To delete select an account from the list and press Delete account button or
right-click on it and choose delete option.

¢ View Transactions:

This option allows you to view the information about transactions linked to an
account in the system.

Next is a window with the account’s transactions list.
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Transactions £3
Account Name: |C|'istiano Ronaldo | Contact: |C|'istiano Ronaldo Unsassigned Amt: |$500.000,00
Transactions
From: |6/25/2014 -] To:  |6/26/2014 |~ | ! Unpaid Transactions Search Search Al
Drag a column header here to group by that column
| Date | Client | Comments Amount Paid Unpaid
¥ 6/20/2014 Collect Odenigbo £140.000,00 &0,00 £140.000,00
| 6/26/2014  Chief Obiora Emone £125.000,00 0,00 £125.000,00
V| 6/25/2014  Chuboy Iyiegbu Nnamdi £135.000,00 50,00 $135.000,00

Amount: |$400.000,00

Pay

From this list, through the buttons located at the bottom right of the screen,
you can perform the following actions:

o Pay
This option allows you to pay directly from an account a specific amount of
money of a transaction, without using a deposit linked to the account,

creating at this time the corresponding deposit. Next a window will appear
allowing you to specify the required data.

Mew Payment 3

Payment Details
Client: Cristiano Ronaldo Change

Date: 6/26/2014 ﬂ Advance Payment

Amount: |$400.000,00 |Inen [~] = s400.000,00

Payment Type

amentroscn |-

Comments

Cancel

o View Deposits

This option allows you to manage the information about account’s deposits in
the system.
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Deposits 3
Account Mame: |Collect Odenigbo | Contact: (Collect Odenigbo Unassigned Amt: |5999,000,00
Deposits
From: |6/26/2014 H To: 6/26/2014 H Show unassigned deposits only Search Search Al
Drag a column header here to group by that column
Date |PaymentType |Card,"Ched< Mo. |'l.l'a|id il |Ad\t. Fay. |T0ta| Unassigned Comments
5/5/2014  Cash Mo § 200.000,00 $199.500,00
6/11/2014  Cash No S 500.000,00 £500.000,00
6/11/2014  Cash Mo § 199,500,00 £199,500,00
6/11/2014  Cash Mo § 100.000,00 $100.000,00
+ a @ Actions -

e View deposit:

From this list, through the buttons located at the bottom left of the screen,
you can perform the following actions:

e Add deposit: +

To create a deposit press the new deposit button, next a window will
appear allowing you to specify the required data.

e Delete deposit: “

To edit double-click on a deposit from the list or select it and press the Edit
deposit button, a window will be displayed allowing you to modify the data,
view the deposits and transactions of it.

@

To delete select an account from the list and press Delete deposit button
or right-click on it and choose delete option.
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Edit Payment £

Payment Details

Client: 7?Elizabeth 777777 Change
Date: 10/20/2014 ﬂ Advance Payment
Amount: [ 100,00 |[cuc [+ = s10000

— *
CardNo.: (83031527866 | e | authorization: |
Holder Name: | | vaidTi:

Bank Info.: | |

Comments

Cancel

e Assign Deposits to Transaction
This option allows you to assign an amount of money to transactions
coming from the deposits to show them as paid in the system.

Next is a window with the transactions list.

Assign Deposit to Transactions EZ
Payment Date: |Cristiano Ronaldo Payment Type: |Cristiano Ronaldo Amount Paid: |$500.000,00
Transactions

Drag a column header here to group by that column

Date Client Comments Total Paid Assign

6/20/2014  Collect Odenigbo $140.000,00 0,00 £140.000,00
6/26/2014  Chief Obiora Emane £125.000,00 &0,00 £125.000,00
6/26/2014  Chuboy Iyiegbu Nnamdi £135,000,00 0,00 £135,000,00

Balance: $100.000,00

Close

In this list, you assign the desired amount in a custom way and through the
Save button located on the bottom right corner of the screen; assignment/s
is/are saved.
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e Merge Accounts:

This option allows you to merge two or more accounts in the system according to
user criteria.

Next is a window with the selected accounts list, and which of them will remain as
result of the combination.

Merge Accounts £
Main Account Type MName Contact Country Fhone E-mail Credit Limit Balance
W Clients Alamieyeseigha DSP Alamieyeseigha ... Migeria £0,00 40,00
Clients Cristiano Ronaldo Cristiano Ronaldo  Estados Unidos  +1-800-555555  support@jdt... £0,00 £100.000,00

Cancel
. r-h Print
e Print: ™=
'ﬁ — - JCL Team Business Solutions
wentin == ... pure luxury
BT | Ave 37 £ 2208, /22 y 26, Miami, Florida, 11300, Espaiia
e | Registration No. 1:158N-83031527 5066

[— | Phone: +1-800-5555 : E-mailjclteam@ yahoo.com: Website: hitow/fciteam.com/es
Print Date: 26/06/14 04:35:22 PM Account List
Account Type Account Name Contact Country Phone E-mail Credit Limit Balance Comments
Clieris Collect Oderigho Collect Odenigbo Migeria 50,00 5824.000,00
Clien= Alamieyeseigha DSP Alamieyeseigha D5P Migeria S0,00 50,00
Cliers Cristiano Ronaldo Cristiano Ronaldo Estados Unidos +1-800-555555 support@jcteamoom 50,00 £100.000,00
Travel Agendes Travels Tours Chile Mauro Acura Ruanda + 56484654 jelteam@yahoocom 50,00 50,00
Travel Agendes Bookingoom pepegarda Argentira 589797455 support@jcteamoom 50,00 50,00
Travel Agendss MTM COMPANY LTD 50,00 50,00
Cliers AtuStanley AtuStanley Migera 50,00 50,00
Clients Total: 7

12-Room Locking

This option allows you to lock the use of hotel rooms for a certain period of time,
to access it, got to main menu Configuration/Room Locking.

After adding a room locking, room will not be available within the range of the
locking dates for: new reservations, stays or make guests moves that may need
that room for those days. Once completed the locking period it will become
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automatically available in the system without having to take any action from the
user.

Note: This option is only available for Administrators group users.

Below is a window with two lists, left side the hotel rooms and to the right the
room locking existing for each one of them.

Rooms Locking 23
Rooms Locks
Fs
= Find Clear = Find Clear
Drag a column header here to group by that column Drag a column header here to group by that colum
Room Type Mumber & |Mame Start Date - |End Date
b Doble 101 Habitacién Doble » | 1/29/2014 2/4/2014
Suite King 102 Suite King
4§ Triple 103 Habitadsn Triple
Suite King 201 Suite King
Matrimonial 202 Habitacidn Matrimonial
Matrimanial 203 Habitacidn Matrimonial
4 Matrimanial 204 Habitacidn Matrimonial
4§ simple 205 Habitaddn Simple
4’ Matrimonial 206 Habitacidn Matrimonial
Suite King 07 Suite king
Simple 208 Habitacién Simple 1
Suite Doble 301 Suite Doble Total: 1
Total: 18 - L

From this list, through the buttons located at the bottom left of locks (area 1),
you can perform the following actions:

e Add lock: iHi

To create a lock select a room previously and press the New Lock button,
next a window will appear where you can select the specify data.

MNew Room Lock 23

Lock Info
From: 4/22/2015 - To: 4/30/2015 -

Reason: | Maintenance

Cancel

If you try to lock a room within a range of dates that matches with planned
reservations or stays, the system will show a warning. If you choose “Yes” you
can access to the affected records list to reallocate the reservations and/or
stays in different rooms or cancel/delete them.
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Affected Records

Stays
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Find Clear

Drag a column header here to group by that column

d

Total: 0

Reservations

RoomType  |Room Number |StartDate |EndDate |Total Nights |Total Guests | Name(s) Last Name(s) Agency Amount Fee Check-Out

Find Clear

Drag a column header here to group by that column

Id

Room Type |Room Number  |StartDate End Date Total Nights |Deadline to Con... |Total Guests  |Name(s) |LastN... |Agency Amount  |Fee Status Check-In

» (613

Double 5 7/23/2012 7/24/2012 1 7/23/2012 1 Example Clien 6 N/A $ 30,50 $5,00 Confirmed No

Total: 1

Close

From the Stays list and doing right-click on it you can perform the following
actions:

View card

Checkout: Allows you to confirm client’s exit from the hotel. The stay can'’t
do check-out until all services are paid, corresponding the contracted
services, sets room as dirty in the system.

Delete stay: Allows you to delete the stay. You can’t delete a stay that had
paid the contracted services and these have been settled. If payments
have not been settled then deletes associated invoices and payments.

From the Reservations list and doing right-click on it you can perform the
following actions:

View card
Confirm: Allows you to confirm the reservation.

Check-in: Allows you to confirm client’s entry at the hotel, checks if room is
dirty and alerts user about it.

Cancel reservation: Allows you to cancel the reservation.
Delete Reservation: Allows you to delete the reservation, deleting the
associated payment/s.

[

Edit lock: | =

To edit double-click on a lock from the list or select it and press the Edit room
lock button, a window will be displayed allowing you to modify the data.

Delete lock: “

To delete select a lock from the list and press the Delete lock button or right-
click on it and choose delete option.
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Economy

Economy Reservation 5Stay Check

’55. Rates Configuration Ctrl+T\

-

| Tax Definition Ctrl+I
Extra Services Ctrl+5
Invoice Center Ctrl+F
Payment Center Ctrl+G

% Commission Center Ctrl+K

& Close Cash Box  Ctrl+Alt+ C)

¢ Rates Configuration
Note: This option is only available for users who belong to the Administrators group.

This option allows, after automatically created in the system the rates will rule
the hotel, be modified by specifying within them the different modalities that can
provide (detailed by day of the week, by season, room type and rate type) with
their respective prices per night or per person, in this way the system can
calculate the amounts ($) while making reservations.

To manage the information concerning rates, to access it go to main menu
Economy/Rates Configuration.

Next is a window with the hotel rates list.

8 Rates Configuration 2
Rates Configuration
O Weekdays Weekends
-
- Find Clear
Season v
Room Type  |Rate Type Price per Night Price per Adult Price per Child
¥ | v Season: Low Winter (Count=35)
Doble Alojamiento + Desayuno 5/. 70,00 5/, 0,00 5/, 0,00
Doble Early check-in 5/. 0,00 S/. 0,00 5/, 0,00
Doble Use day 5/. 0,00 S/, 0,00 5f. 0,00
Doble Day use 5/. 0,00 5/, 0,00 5f. 0,00
Doble Late check-out 5/, 0,00 5/, 0,00 54, 0,00
Matrimonial Alojamiento + Desayuno 5/, 70,00 S/, 0,00 5/, 0,00
Matrimonial Early check-n 5/, 0,00 S/, 0,00 5/, 0,00
Matrimonial Use day S/. 0,00 S/, 0,00 Sf. 0,00
Matrimonial Day use 5/. 0,00 5/, 0,00 5/, 0,00
Matrimonial Late check-out 5/. 0,00 S/. 0,00 5/, 0,00
Simple Alojamiento + Desayuno 5/. 70,00 S/, 0,00 5f. 0,00
Simple Earlv check-in S/, 0.00 5/, 0.00 5f,.0.00
Total: 140 -
2 *  BukEdt

From this list, through the buttons located at the bottom of the screen, you can
perform the following actions:
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L
e Editrate: |«
To edit double-click on a rate from the list or select it and press the Edit rate
button, a window will be displayed allowing you to modify the data.

L
e Bulk edit: | =
To edit press the Bulk edit button, a window will be displayed allowing you to
modify the data.

Bulk Edit 83
Bulk Edit
Room Type: (Al -]
Rate Type: |alojamiento +Desayuno [~]
Season: High Winter-2013 [~]
Rate Information

Price per Might: |5/, 70,00
Price per Adult: |5/, 0,00
Price per Child: |5/, 0,00

| Indussive Tax

) Per Night

| Per Person

Apply to

V| Weekdays V| Weekends

Cancel

e Tax Definitions

This option allows you to manage information about hotel valid taxes, which can
be configured in different ways, to access it go to main menu Economy/Tax
Definitions.

uj Tax Definition 3
Tax Definition
Definition Value Amt, %
¥ Tax1: VA | 1z00% C &
V| Tax2: Serv. | |w.00% C &)

Apply after adding IvaA

Tax3: Tax3 | |o.00%

Apply after adding IVA
Apply after adding Serv.

¥ Join taxes on calculation

Cancel
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Here are set the taxes will be active, the name of them, and the value either in
amount or percent. The checkbox "Join taxes", sum taxes to calculate subtotal
amount, if not marked calculates taxes on the total and after calculates the
subtotal. The marks below Tax 2 and Tax 3 make them to be applied
cumulatively, to the subtotal obtained after applying the selected tax, as the
picture show.

Extra Services

This option allows you to manage information about extra services of the hotel,
to access it go to main menu Economy/Extra Services.

Next is a window with the hotel extra services list.

Extra Services £3
Extra Services
F
> Find Clear
Drag a column header here to group by that column
Name - (Type Price: Description
Acondicionamiento Corto Spa 5/. 0,00
Acondicionamiento largo Spa 5/, 0,00
Agua cfs gas Café-Bar 5/, 0,00
» |Agua cfs gas Minibar 5/. 0,00
Agua cfs gas Minibar 5/. 0,00
Agua mineral Restaurante 5/, 0,00
Algarrobina Café-Bar 5/, 0,00
Anticuchos dasicos Restaurante 5/. 0,00
Apple martini Café-Bar 5/. 0,00
Armonizacion corporal Spa 5/, 0,00
Armonizacidn facial Spa 5/, 0,00
Arrnz Chaufa de Polln Restaurante S/ 000
Total: 194 -
+ 8 7

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add extra service: iih
To create an extra service press the New extra service button, next a window
will appear allowing you to specify the required data.
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Mew Extra Service E3

Extra Service

Name: Room Service Breakfast

Type: Restaurante >N +

Price: S/. 10,00

Tan: 18.00 %

Total: S/. 11,80

Description:

Cancel

-y
e Edit extra service: | =

To edit double-click on an extra service from the list or select it and press the
Edit extra service button, a window will be displayed allowing you to modify
the data.

e Delete extra service: “
To delete select an extra service from the list and press the Delete extra
service button or right-click on it and choose Delete option.

Invoices Center

This option allows you to visualize the invoices generated in the system for
each stay having at least one contracted and invoiced service. They are
composed by payments associated to the stay and the extra services hired by
the client at the hotel.

To manage the information about invoices go to Economy/Invoices Center
menu.

Next is a window with invoices list generated by the system.
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Invoices Center = 2
Invoices
From: [1f27/2012 | ~| To: (Y271 [+ Search Search Al i Print List

Drag a column header here to group by that column .

Id ‘Date ‘C\ient Comments Room Serv. Extra Serv. Payment Total |Ba\an:e ‘ 3
b1 12f16/2012 Claudia Jazmine Salazar Gutierrez 5/.140,00 540,00 5/.140,00 5/.0,00
| 2 12/28/2012 Alfredo Enrique Pallete Tocunaga 5/.100,00 5/4.0,00 5/.100,00 5/.0,00
|| 3 1f1f2013 Estefania Cruz Aguilar S/.70,00 5/.0,00 5/.70,00 5/.0,00
|| 4 1f1f2013 Jose Luis Jose Luis 5/.400,00 5/.0,00 5/.400,00 5/.0,00
| 5 1/10/2013 Frandis Bernuy Aranda 5/.70,00 5/.0,00 §/.70,00 5/.0,00
| & 1/19/2013 Kenyi Alder Llamccaya Ezeguilla 5/,180,00 5/.0,00 5/,180,00 5/.0,00
B 7 1f30/2013 Victor Victor 5/.120,00 5/.0,00 5/.120,00 5/.0,00
B 8 1f30/2013 Victor Victor 5/.2,50 5/.0,00 5/.2,50 5/.0,00
| g 2{2[2013 Marco Meneses Bermudes 5/.320,00 5/.0,00 5/.320,00 5/.0,00
|| 10 2{2[2013 Marco Meneses Bermudes 5/.569,50 5/.0,00 5/.569,50 5/.0,00
| 2/3f2013 Carlos Grisales 5/.280,00 5/.0,00 5/.280,00 5/.0,00
B 12 2f3/2013 Carlos Grisales 5/.240,00 5/.0,00 5/.240,00 5/.0,00
B 13 2f3/2013 Carlos Grisales 5/.60,00 5/.0,00 5/.60,00 5/.0,00
| 14 2/3/2013 Marco Meneses Bermudes 5f.4,00 540,00 5/.4,00 5/.0,00
| 15 2{3/2013 Marco Meneses Bermudes 5/.32,00 5/4.0,00 5/.32,00 5/.0,00
| 17 2{3f2013 José Luis Vasquez Mendoza 5/.364,00 5/.0,00 5/.364,00 5/.0,00
|| 18 2{3[2013 José Luis Vasquez Mendoza 5/.566,00 5/.0,00 5/.566,00 5/.0,00

Total: 173 | 5/.44.304,70 | 5/.3.257,97 | 5/.47.562,67 | 5/.0,00 |+

+ x A > @ Print

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add Invoice: +

To create an invoice press the New Invoice button, next a window will
appear allowing you to specify the required data.

First system will show a window with the active individual stays and
individual stays that belong to a group who have at least 1 not invoiced

service.
Active Stays )
Active Stays
| | - | Find Clear

Drag a column header here to group by that column
Id | Room Type Room MName | Last Name Entrance Departure

» | 210 Simple 306 Adolfo Orlando Menares Rubilar 1f23(2014 2/1/2014
211 Matrimonial 401 Adolfo Orlando Menares Rubilar 1/28/2014 2/1/2014
212 Matrimonial 304 Adolfo Orlando Menares Rubilar 1/23/2014 2/1/2014
213 Suite King 307 Adolfo Orlando Menares Rubilar 1/28/2014 2/1/2014
214 Triple 103 Alberto Mafianes Prieto 1/27/2014 1/30/2014
215 Suite King 201, 202 Alberto Maiianes Prieto 1/27{2014 2/1/2014
216 Simple 208 Albertina Kameya Kameya 1/28/2014 2/1/2014
221 Matrimonial 203 Aldo Mark Huzlpa Borda 1f21f2014 1/25/2014
222 Matrimonial 204 Aldo Mark Hualpa Borda 1/21f2014 1/25/2014
223 Simple 205 Aldo Mark Hualpa Borda 1f21/2014 1/25/2014

Cancel
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New Invoice 3
Payments Client Information
|Date = |Client FETIEISNES |T013I Client: |C-x.-_1:--_: Tyiegbu Nnamdi | Select
¥| 5/16/2014 Chuboy Iyiegbu Nnamdi Cash £140,500,00
¥ 5(16/2014 Chuboy Iyiegbu Mnamdi Collect Odenigho £500,00 Extra Services
|Dahe - |Service |Tota|
“ 516/2014 Room Service £1.000,00
Totak |$141.000,00
Lodging Services
|Date - |Service |Price |Tax |T013I
¥ 5/4/2014 Normal $30.151,51 $4.848,99  $35.000,00
¥| 5/5/2014  Mormal $30,151,51 $4.848,49  §35.000,00
¥| 552014  Normal $30,151,51 $4.848,49  $35.000,00
¥ 5/7/2014 Normal $30.151,51 $4.848,99  $35.000,00
Totak |$1.000,00
Comments: Totak |$141.000,00
Payment: |$141.000,00
Totak: |$140.000,00 Balance:
Cancel
L

e Edit Invoice: | =
To edit double-click on an invoice from the list or select it and press the

Edit invoice button, a window will be displayed allowing you to modify the
data.

e Delete Invoice: “
To delete select an invoice from the list and press the Delete invoice
button or right-click on it and choose Delete option.

e Print Invoice: = Pt

To view an invoice data select it from the list and press the Print Invoice
button.

Next are shown the data of an invoice, which can be through template 1 or
template 2:
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Template 1:
[ osvrer—ym— == - T T s s e s s s s s s - 1
; -~ 1JCL Hotel ! Lic. 2269/14 !
HOTEL | , ! !
i I.Por la Ruta del Caribe...! 1 Lic 2269{14 1
-—-——-__::: | San Martin # 403 esg. Tejadilio, Monterrey Estados Unidos ! : 1
R — | Phone: +537-863-2827 :E-mall: support @jclteam.com R e !
[—
——— P
Print Date: £/5/2015 1:50:05 PM Invoice
Invoice No. : INVN13 Entrance T 5/28/2015
Client : Pafrik Campeau-Veys Departure 1 B/4/2015
Passport : GIOT0077 Adults/Children : 2/0
Address : Canada Room : 3 - Doble 2 camas personal
Date Service Service Total Payment Total
1/28/2014 Alojamiento + Desayuno S/.80,00
1/29/2014 Alojamiento + Desayuno 5/.80,00
1/30/2014 Alojamiento + Desayuno S/.80,00
1/31/2014 Alojamiento + Desayuno S/.80,00
172872014 Zodiac S0mxd 5412000
1/28/2014 EFECTIVO 5/.440,00
Total 5/.440,00 5/.440,00
Lodging Services: §/.271,20
IGV: 574880
IGV2: 5/.0,00
IGV3: 5/.0,00
Extra Services: 5/101,70
Tax 5/.18,30
Gratuity: 5/.0,00
Total: 5/.440,00
Payment: 5744000
Balance: 5/.0,00
Comments:

(Client Signature)
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Template 2:
| F -
{ . 1
~JCL Hotel ! Lic. 2269/14 .
. Por la Ruta del Caribe...! 1 . 1
| San Martin # 403, esg. Tejodillo, Monterrey, Estados Unidos ! Lic. 2269/14 :
;— Phone: +537-863-2927 :E-mail: support @jciteam.com : - 1
. Invoice .
1 1
1 INVN18 '
1
SIS, 1
Print Date: £/5/2015 1:53:43 PM
Client Information
Mame : Patrik Campeau-Veys Address 1 Canada
Passport 1 GJIO70077 E-Mail
Phone :
Client Information
Id. Type : Pasaporte Address 1 Alemania
Identification : B330315 Phone :
Name : Sra, Lisa Kramer E-Mail
Lodging Services
Date Description Price Tax Total Total
1/14/2015 Hospedaje of Comision $30,00 §7.17 3717
1/15/2015 Hospedaje of Comision $30,00 §7.17 3717
Total: £60,00 $14,34 §74,34
Extra Services
Date Description Price Qty. Tax Total Gratuity Total
1/17/2015 Desayuno buffet 1 £5,00 1 $0,00 40,00 £5,00
1/15/2015 Desayunc Buffet 2 $4,00 1 $0,00 $0,00 $4,00
Total: $9.00 2 $0.00 $0.00 $9.00
Total
Lodging Services: £60,00
Taxl: $£10,80
Tax2: §3,54
Extra Services: $9,00
Tax: $0,00
Gratuity: $0,00
Total: $83,34
Payment: $83,34
Balance: $0,00
Total : $230,00

In Words : TWO HUNDRED AND THIRTY AND 0 / 100

MOTICE TO GUEST: The hotel is not respeonsible for any lost article, misplacement of money, jewelry or other valuables,

e Payment Center

This option allows you to visualize the payments made in the system by the
clients by the concept: price of contracted services in the hotel. A payment can
be a percentage of an invoice or can be the total amount of it.

The settled payments in the hotel cash box (using a cash box closing) can’t be
erased later.
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To manage the information about collections go to Economy/Payment

Center menu.

Next is a window with payments list generated by the system.

_» Payment Center B 23
Payments
From: [1/28/2014 |~ Tor [ysjoe |- Search Search Al o Pt
Drag a column header here to group by that column ;
Date ‘Chent |PaymantTypa |Cardj’Ch... |\fa\.‘. | |Auth.“ ‘Advance |Set‘.. |Commems ‘Total |Base Total ‘
» | 12§27/2012 Alfredo Enrique Pallete Tocunaga  EFECTIVO Yes Yes 5/. 100,00  5f.100,00
| 124272012 Ismael Matos EFECTIVO Yes Yes  Reservacidn de Moto acudtica/ Snork... 5/, 100,00 5/, 100,00
] 12/28/2012 Ismael Matos EFECTIVO Yes Yes  Canceladon de Moto Acuatica/ Snorkel 5/, 50,00 5/.50,00
] 12/30/2012 Alfredo Enrique Pallete Tocunaga  EFECTIVO Yes Yes  Pagode 2 paquetes de Moto Acudtic... S/, 300,00 S/.300,00
| 12/1/2012  Gladys Cruz EFECTIVO Yes Yes  Pago de 3 Desayuno Blessed, prepar... 5/. 36,00  5[.36,00
| 12/31/2012 Michael Liosa EFECTIVO Yes Yes  Pago de 2 Open bar de Afio nuevo y ... 5/, 295,00 5/.295,00
] 1/1/2013  Maria Salazar EFECTIVO Yes Yes 3 desayunos blessed hotel, 5/, 36.00... 5/ 36,00  5/.36,00
] 1/1/2013  Jose Luis Jose Luis EFECTIVO Yes Yes 1moto acuatica. 5f 150.00 nugvos s... S/, 150,00 5/.150,00
| 1/2/2013  Augusto Bashi EFECTIVO Yes Yes  Consumo en Blessed Bar 5/. 102,00 5/.102,00
| 1/3/2013  Omar Enrigue Asenjo Sanchez EFECTIVO Yes Yes  Consumo de Bar 5/, 26,00 5[.26,00
] 1/4/2013  Daniel Asenjo Sanchez EFECTIVO Yes Yes  Daniel 5/. 3,00 5/.3,00
| 1/4/2013  Joanna Oscco Alarcén EFECTIVO Yes Yes  Reservacidn de Moto Aquatic /dia 5-... S/. 150,00 S/f.150,00
| 1/5/2013  Daniel Asenjo Sanchez EFECTIVO Yes Yes  Consumié una Fanta del Bar 5/. 3,00 5/.3,00
| 1/6/2013  Cristian Soto EFECTIVO Yes Yes  Moto Acuatica x 15 minutos 5/, 40,00  5[.40,00
] 1/6/2013  Sarah Laura EFECTIVO Yes Yes  Moto Acudtica x 15 minutos 5/. 40,00  5[.40,00
| 1/6/2013  Flavia Laura EFECTIVO Yes Yes  2Motos Acudticas x 15 minutos cada ... S/. 80,00  5/.80,00
| 1/6/2013  Nonoy Garda EFECTIVO Yes Yes  1Moto Acudtica x 15 minutos 5/. 40,00 5£.40,00
Total: 431 | 5/.86.486,17 | v
)

From this list, through the button located at the bottom left of the screen, you
can perform the following action:

View payment:

@

To view, select a payment from the list and press the View payment button
or right-click on it and choose View option.

You can edit all payment’s properties after is made, even if stay did check-
out, except the customer, amount, currency and payment type.

Edit Payment

Payment Details

Change

Client: 27
Date: 10/20/2014 Advance Payment
b - s10000

Payment Type

e S—

CardNo.:  |B3031527856 | s | authorizaton:| |
Holder Name: | | vaid T 122014 |
BarkInfo.: | |
Comments

Cancel

Save
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e Delete payment: x
To delete, select a payment from the list and press the Delete payment
button or right-click on it and choose Delete option.

e Commissions Center
This option allows you to manage the information about commissions of travel
business sources in the system, to access it go to main menu

Economy/Commissions Center.

Next is a window with the commissions list generated by the system.

& Commissions Center = R
‘Commissions

From: |1/28/2014 - To: |1/28/2014 - Search Search Al rgh Print

Drag a column header here to group by that column
Agency Client Room Entrance Departure Plan Value Paid Amount Commission

¥ | Tour Consultant PERU MR. Martin Klaus Schmidt 102 6/23f2013 6/23/2013 Fixed Amount per Stay 5/.0,00 Yes 5/.190,70  5/.0,00
Tour Consultant PERU Alessandra Arana Paladios 303 1/21/2014 1/25/2014 Fixed Amount per Stay 5/.0,00 Mo 5/.480,00  S5/.0,00
Tour Consultant PERU Alessandra Arana Palacios 304 1212014 1/25/2014 Fixed Amount per Stay 5£.0,00 Mo 5/.480,00  5/.0,00
Tour Consultant PERU Alessandra Arana Palacios 301 1/21f2014 1/25/2014 Fixed Amount per Stay 5/.0,00 Mo 5/.800,00 500,00
thomas cook.nl Aldo Aldo 103 1/162014 1/20/2014 &% per Night 10,00 % Mo 5/.400,00  5/(.40,00
thomas cook.nl Aldo Aldo 201 1/16/2014 1/20/2014 %% per Night 10,00 % Mo 5/.800,00  5/.80,00
argentours.ca Aldo Aldo 202 1/14/2014 12242014 Fixed Amount per Might 5/.5,00 Mo 5/.920,00  5/.40,00
privatehouses.com Aldo Mark Hualpa Barda 203 1/28/2014 2/1f2014 %% per Night 4,00 % Mo 5/.480,00 5/(.19,20
privatehouses.com Aldo Mark Hualpa Borda 206 1/28/2014 2/1/2014 %% per Might 4,00 % Mo 5/.480,00 5/.19,20
privatehouses.com Aldo Mark Hualpa Borda 207 1/28/2014 2/1f2014 % per Might 4,00 % Mo 5/.800,00 532,00
travel.booking.com Adolfo Orlando Menares Rubilar 306 1/282014 2/1/2014 Fixed Amount per Might 5/.5,00 Yes 50.280,00  5/(.20,00
travel.booking.com Adolfo Orlando Menares Rubilar 401 1/282014 2/1/2014 Fixed Amount per Might 5/.5,00 Yes 5/.480,00  5/(.20,00
travel.booking.com Adolfo Orlando Menares Rubilar 304 1/28/2014 2/1/2014 Fixed Amount per Might 5/.5,00 Yes 5/.480,00  5/(.20,00
travel.booking.com Adolfo Orlando Menares Rubilar 307 1/28/2014 2/1f2014 Fixed Amount per Might 5/.5,00 Yes 5/.800,00  5/.20,00

Total: 14 5/(.310,40
Close

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Pay Commission:

This button is enabled when a commission has not been paid yet. To pay a
commission press Mark as paid button, then the status of selected
commission is changed.

e Set as Unpaid (commission): x

This button is enabled when a commission has been paid. To set as unpaid a
commission press Mark as unpaid button, then the status of selected
commission is changed.

e Open Cash Box



User Manual

This option allows taking place all the work operations with money in the
system. If cash box is not open you can’t generate collections, either introduce
advance payments or the stays invoices.

This action can be executed accessing to Economy/Open Cash Box menu,
in a manual way or its fired automatically when the system detects user wants
to do a money operation and cash box has not been opened previously by the
user.

Next is a window where users do the open cash box action, which can have
an initial amount in main currency, specified by user.

Dpen Cash Box b

Opening Date:

Initial amount in

Cash Drawer: $ 125,00

Cancel

e Close Cash Box

This option is in charge of record the withdrawal of all the money existing in
cash box, what is the same, in the hotel. Here the amounts of money are
divided in the concepts: initial amount plus the payment types taking place in
the current opening, being the cash needed to decompose it into the different
currency denominations as the picture below, until the amount of money "cash
balance" equals the amount "closing balance" to perform the closing.

This action can be executed accessing to Economy/Close Cash Box menu.

& Close Cash Box &3
Cash Box
Concepto Valor A |value - | Quantity | Amount Base Amount
Current Cash Box FD v MNGHM
Opening Mo. 18 $1,00 0 % 0,00 $0,00
Time-In 6/11/2014 12:33:02 PM £ 5,00 0 £ 0,00 £0,00
Time-0ut 6/27/2014 9:15:50 AM $ 10,00 0 0,00 $0,00
—============= $ 20,00 0 $ 0,00 $0,00
Opening Balance £0,00 $ 50,00 0 % 0,00 $0,00
TEEEEEEEEETTE % 100,00 10 |- |$1.000,00  $1.000,00
_________________________ $ 200,00 125 % 25.000,00 $25.000,00
PAYMENTS RECEIVED $ 500,00 900  $450.000,00 $450.000,00
1.000,00 2000 2.000.00... £2.000.000,00

Cash $2.476.000,00 $ $ :

& 2.476.000,00 $2.476.000,00
Total $2.476.000,00
ACC. TRANSACTIONS
Cristiano Ronaldo $400.000,00 «

Closing Amount: |§2.476,000,00 Cash Box Amount: |$2.476.000,00

g Print

Cancel
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Reservation

Reservation = Stay Checkin/out Rep

Mew Reservation Ctrl+h
Mew Group Reservation
Reservation List Ctrl+Alt+R

Group Reservation List

New reservation

This option allows you to create a new reservation for a hotel room, to access
it go to main menu Reservations/New reservation.

Next is a window with several tabs where you can specify the required data:

On the General tab you must select the room type, set the number of guests
adults and children (the maximum amount to set corresponds to the maximum
quantity of selected room type) will stay and set the dates of entry and exit
from the hotel.

You must select a reservation owner, which is nothing more than a client from
the list, if the client is not registered in the system you can create a new one
pressing button 1, view Main menu options Configuration/Clients/New
client section, by default the invoice’s recipient is filled, with the same name of
the owner, but you can specify another if the recipient is not the same.

Once all data is filled press Next>button, located at bottom right of the screen.

New Reservation £2

General

General

Room Type: Matrimaonial

No. Adults: 1] Enfrance: |1/28/2014
No. Children: o[z Departure: |2/1/2014 - | Nights: 4
Client
Reservation Owner
Name; Aldo Mark A
Last Mame: Hualpa Borda * I
Invoice Recipient
Name: Aldo Mark

Last Name: Hualpa Borda * I

LoNexts Cancel

In the Room and Rate tab a list will be displayed (left side) of the available
selected room type during the proposed dates range. If there is no room
available the system will display a warning, asking if you want to place the
reservation in multiple rooms. If you chose “Yes”, JCL Hotel will attempt to
place the reservation in multiple rooms with the fewest possible of movement
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between rooms. If it's not possible to do that the system will display a

notification message. This tab also shows the available rates (right) during the
proposed dates range.

In this tab you can specify which of the taxes defined in the system, shall be
exempt from being paid when adding the corresponding lodging services.

Once all data is filled press Next> button.

New Reservation £2
General | Roomand Rate | Services | PaymentDetals | Confirmation | Summary
Room Rate Type
|Number = ‘Name Mombre
jlﬁl# Habitadién Matrimanial ¥ | Alojamienta + Desayuno
Early check-n
Use day
Day use
Late check-out
Total: 5 |
Tax Exempt
GV Gv2
Total: 1| v
<Back [ Mext> | iz e

In the Services tab a list will be displayed with the lodging services selected
with their respective prices and taxes, for the selected rate. You can set in a
manual way the rate type, amount of people, price and tax.

Mew Reservation

General | Room andRate | Services | Payment Details | Confirmation | Summary

Services
[pate [Room [service « [Aduits |chidren [subtotal |16V [1av2 [16v3 |TaxTotal  [Amount
1/28/2014 204  Algjamiento +Desayuno 1 [} 5(.101,69 5(.18,31  5/.0,00 5/.0,00 50.18,31  5/.120,00
1/29/2014 204  Alojamiento +Desayuno 1 0 5/.104,60 5/.1831 50,00 500,00  5(18,31  5.120,00
1/30/2014 204  Alojamiento +Desayuno 1 0 5/.101,69 (5/.1831 5/0,00  5.0,00  5.1831  5/.120,00
1/31/2014 204  Algjamiento +Desayuno 1 ] 510,69 5/.18,31 5/0,00 500,00 518,31  5/.120,00

5/.406,76 | 5.73,24 | 5/.480,00 |
Rate Information
Taxes
Rate Type: | Alojamiento + Desayuno - 16V: ‘18.00 LA | Adults: ‘ 1| = | ©) Apply to selected
Apply to all
Price: 5/.120,00 16vz: 0.00 % Children: B

| Indussive Tax 1GV3: 0.00 % Apply

<Back | Nexts | s ol

This window displays the rates with their prices in correspondence with the
days of the week of the reservation and the season; the system will
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automatically assign the services corresponding to the available rates for
those days by type. Once all data is filled press Next> button.

In the Payment Details tab you can attach to the reservation since this
moment, a certain amount of money in an advance way, which represents a
part or the total of the money the client should pay, can be in different
currencies.

MNew Reservation 53
General | Roomand Rate | Services | PaymentDetals | Confirmation | Summary

Payments

[pate | client |Payment Type Total Base Total
j 1/28/2014 Aldo Mark Hualpa Borda EFECTIVO SJ. 480,00 5/.480,00

5/.480,00 |
+ %
< Back = NEXt) = Save Cancel

You can insert them by pressing the button located at the bottom left of the
screen.

Mew Payment X

Payment Details

Client: |C hief Obiora Emone Change
Date: ﬂ Advance Payment

Amount: |$105.000,00 |Inan [~| = s105.000,00

— +

Comments

Cancel

Here you can specify the name of the client; also you can choose the payment
type. Once all data is filled press Next> button.
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In the Confirmation tab you can select the business source and set the
commission plan, humber of days in advance to confirm the reservation or
confirm it in that moment, write comments and if you are creating a reservation
with entry date less or equal to the system working date you can check in that
moment after saving the reservation. Once all data is filled press Next>
button.

New Reservation EZ
etalls | Confirmation | Summa
Confirmation
Business Source: Travels Tours Chile -11G + EEET I
Commission Plan: % per Might - | Value: 10,00 % Totak $10.500,00
Days in advance to )
Confirm Reservation: Deadine:  5/13/2014

Comments:

< Badk = NE!(t) = Save Cancel

In the Summary tab shows the reservation details to check if the specified
data is correct and also can print the summary by checking the option Print
summary (1). After reviewing the data click on save button, located at the
bottom right of the screen.

New Reservation 22
Confirmation | Summary
Client
Reservation Owner: Cristiano Ronaldo
Invoice Recipient: Cristiano Ronaldo
Room
Room: Caledonian Deluxe Number: 201 Adults: 1 Children: o
Entrance: 5/13/2014 Departure: 5/16/2014 Nights: 3
Rate Confirmation
Services Price: $90.454,53 Business Source: Travels Tours Chile Value: 10.00 %
Taxes: $14.545,47
Commission Plan: % per Night Total: $10.500,00
Total: $105.000,00
Paid: $0,00 Days to Confirm Reservation I
the Reservation: o Confirmed: Yes
Balance: $105.000,00
l Print Summary '
< Badk ext == SEVE i \ Cancel
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New Group Reservation

This option allows you to create a new group reservation, for more than one
hotel room, to access it go to main menu Reservations/New Group
Reservation.

Next is a window with several tabs where you can specify the required data:

On the General tab you must specify the group name and define the dates of
entry and exit from the hotel.

You must select a reservation owner, which is nothing more than a client from
the list, if the client is not registered in the system you can create a new one
pressing button 1, view Main menu options Configuration/Clients/New
client section, by default the invoice’s recipient and contact info is filled, with
the same name of the owner, but you can specify another if the recipient or
contact info is/are not the same than owner.

Once all data is filled press Next> button, located at bottom right of the
screen.

New Group Reservation £

General
General
Group Name: travel.ca Entrance: | 1/28/2014 - Departu 2/1/2014 - | Nights: 4
Client
Reservation Owner Invoice Recipient
L
MName: Aldo Mark 4 Name: Aldo Mark |
-
Last Name: Hualpa Borda =‘|'a Last Name: Hualpa Borda E‘l'a
Contact Information
Name: Aldo Mark I
Last Name: Hualpa Borda Zip Code:
Address: Marcona "5 - 5 # 33 Country; peru
City: Phone: 956436448
State: E-mail: aldomark 1211@hotmail.com
=== —

In the Rate and Room tab a list will be displayed (left side) of the available
selected room type during the proposed dates range. If there is no room
available the system will display a warning. This tab also shows the available
rates types (right) during the proposed dates range.

In this tab you can specify which of the taxes defined in the system, shall be
exempt from being paid when adding the corresponding lodging services.

Once all data is filled press Next> button.
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New Group Reservation

General | Roomand Rate | Services | PaymentDetails | Confirmation | Summary
Rooms Rate Type
Select |Number ‘Nama Adults Children Name
v Matrimonial Alojamiento + Desayuno
W 303 Habitacidn Matrimonial 1 0 Early check-in
v Simple Use day
W 205 Habitacidn Simple 1 0 Day use
v Suite King Late check-out
V| 102 Suite King i 0
v 201  SuiteKing 1 B
Total: 5 |
Tax Exempt
4| ol eV Gv2
Quantity: 4 IGV3
<oak [ Medr [ sae Cancel

In the Services tab a list will be displayed with the lodging services selected
with their respective prices and taxes, for the selected rate. You can set in a
manual way the rate type, amount of people, price and tax.

New Group Reservation

General | Room and Rate | Services | PaymentDetails | Confirmation | Summary

Services
[pate < [serviee [duits [chi... [subtotal [16v [16v2 [16vs [ax Total | Amount -
v Room: 102
1/28/2014  Alojamiento +Desayuno 1 0 5/.169,43 530,51  5.0,00  5/0,00  S.30,51 5/.200,00
4/29/2014  Alojamiento +Desayuno 1 0 /169,43 530,51 500,00 5/0,00 530,51  5/.200,00
4/30/2014  Alojamiento + Desayuno 1 0 50.169,43 530,51 SL0,00  5/0,00 530,51  5/.200,00
4/31/2014  Alojamiento +Desayuno 1 0 5016943 530,51 500,00 5/0,00 530,51  5/.200,00 )
~ Room: 201 3
14/28/2014  Alojamiento + Desayuno 1 0 5/.169,43 530,51 SL0,00  5/0,00 543051  5/.200,00
1/29/2014  Alojamiento +Desayuno 1 0 5016943 530,51 S5L0,00  5/0,00  5.30,51  5/.200,00
1/30/2014  Alojamients +Desayuno 1 0 516943 530,51 5.0,00  5/0,00  5.30,51  5/.200,00
1/31/2014  Alojamients + Desayuno 1 0 516943 530,51 5.0,00  5/0,00  5.30,51  5/.200,00
» Room: 205
v Room: 303
1/28/2014  Alojamiento +Desayuno 1 0 510169 518,31 5.0,00  5/000 51831 5/.120,00
5/.1.999,95 | 5/.360,04|  5/.2.3650,00 | =
Rate Information
Taxes
- b [I]] O etr e
Prices tovz Cidrens ey
V| Inclussive Tax 1GV: Apply
< Back Save Cancel

This window displays the rates with their prices in correspondence with the
days of the week of the reservation and the season; the system will
automatically assign the services corresponding to the available rates for

those days by type. Once all data is filled press Next> button.

In the Payment Details tab you can attach to the reservation a certain amount
of money in an advance way, which represents a part or the total of the money
the client should pay, can be in different currencies.
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New Group Reservation £
General | Room and Rate | Services | Payment Detaills | Confirmation | Summary
Advance Payments
Date |Chent ‘PaymentType |Tm3\ |Base Total
» | 1/28f2014 Aldo Mark Hualpa Borda EFECTIVO S/, 480,00 5/.480,00
1/23f2014 Aldo Mark Hualpa Borda EFECTIVO S/, 280,00 5f,280,00
1/28/2014 Alda Mark Hualpa Borda EFECTIVO /. 800,00 5/.800,00
1/28f2014 Aldo Mark Hualpa Borda EFECTIVO s/, 300,00 5/.300,00
5/.2.360,00 |
< Back Next > Save Cancel

You can insert them pressing add the button located at the bottom left of the
screen.

MNew Group Payment

Payment Information
Distribution: Q) By Balance ! Proportional ) Manual

Client: |":"S:5":' Ronaldo Change Room Type |Room |Client Entrance  |Departure  |Balance Amount
Date: 6/27/2014 n A B Caledoniz... 109 Cristiano Ronaldo 5/13/2014 5/17/2014  $140.000,00 £140.000,00

Caledonia... 110 Cristiano Ronaldo 5/13/2014 5/17/2014  $140.000,00 $140.000,00
Amount: |s480.000,00 |nen | ~| = s460.000,00 Caledonia... 108 Cristiano Ronaldo 5/13/2014 5/17/2014  $180.000,00 $180.000,00
Payment Type | Account
omenttpefcan ]
Comments

soanc:

Cancel

Here you can specify the name of the client; also you can choose the payment
type. Once all data is filled press Next> button.

In the Confirmation tab you can select the business source and set the
commission plan, number of days in advance to confirm the reservation or
confirm it in that moment, write comments and if you are creating a reservation
with entry date less or equal to the system working date you can check in that

moment after saving the reservation. Once all data is filled press Next>
button.
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New Group Reservation s
General | Room and Rate | Services | PaymentDetails | Confirmation | Summary
Confirmation
Business Source: |Vacances Canada ‘ vl o} + EiEEE TITERE

Reservation confirmed

Commission Plan: |2 per nNight [~ value: [10.00 % | Totak: $46.000,00

Days in advance to
Confirm Reservation: Deadiine: ~ 5/13/2014

Comments:

<Back [[ MNext> | Save Cancel

In the Summary tab shows the reservation details to check if the specified
data is correct and also can print the summary by checking the option Print
summary (1). After reviewing the data click on save button, located at the
bottom right of the screen.

New Group Reservation 23
General | Room and Rate | Services | PaymentDetails | Confirmation | Summary
Client
Reservation Owner: Cristiano Ronaldo
Invoice Recipient: Cristiano Ronaldo
Contact: Cristiano Ronaldo
Room
Rooms: 109, 110, 108
Entrance: 5/13/2014  Departure:5/17/2014 Nights: 4 Adults: 3 Children: 0
Rate Confirmation
Services Price:  $396.277,00 Business Source:  Vacances Canada Value: 10.00 %
Taxes: $63.723,00
Commission Flan: % per Night Total: $46.000,00
Total: $460.000,00 ’
Paid: $0,00 Days to Confirm the Reservation
Reservation: o Confirmed: Yes
Balance: $460.000,00 I
I Print Summary
<Back Next > Save " cancel !

e Reservation List

This option allows you to search reservations by multiple criteria, to access it
go to main menu Reservation/Reservation List.

Next you will see a window where you can specify some search criteria and
press the Search button, or if you want all reservations press the Search All
button.
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All Reservations B &R
All Reservations
Searchby ...: |Date - From: |1/28/2014 - Search
Value: Tor  |1/282014 - Search Al - Print
-
> Find Clear
Drag a column header here to group by that column
Id Room Type |(Room |Entrance |Departure |Nights |Deadine to Confirm |Adults |Children | Name Last Name Agency Status Checkin | Amount Payment Balance
b [257 Doble 101 1/28/2014 1/31/2014 3 1/28/2014 1 0 Aldo Mark  Hualpa Borda  N/A Canceled Yes 5/.240,00 5/.0,00 5/.240,00
259 Triple 103 1/26/2014 1/29/2014 3 1/26/2014 1 0 Aldo Aldo NjA Confir... Yes 5/.300,00 5/.0,00 5/.300,00
260 SuiteKing 201 1/28/2014 2/1/2014 4 127/2014 1 0 Aldo Mark  HualpaBorda  Tour Consult... Canceled No 5/.800,00 5/,250,00  5/.550,00
264 Matrimonial 203 1/28/2014 2/1/2014 4 1/28/2014 0 0 Aldo Mark  HualpaBorda N/ Canceled Yes 5/.480,00 $/,480,00 540,00
265 Matrimonial | 206 1/28/2014 2/1/2014 4 1/28/2014 0 0 Aldo Mark  Hualpa Borda  N/A Canceled | Yes 5/.480,00 5/.70,00 5/.410,00
%6 SuiteKing 207 1/28/2014 2/1/2014 4 1/28/2014 0 0 Aldo Mark  Hualpa Borda  NjA Canceled Yes 5/.800,00 5/.0,00 5/.800,00
27 Simple 306 1/28/2014 2/1/2014 4 1/28/2014 0 0 Adolfo Orl...  Menares Rub... N/A Canceled Yes 5/.280,00 54.0,00 5/.280,00
271 Matrimonial 401 1/28/2014 2/1/2014 4 1/28/2014 0 0 Adolfo Orl...  Menares Rub... N/A Canceled Yes 5/.480,00 54.0,00 5/.480,00
272 Matrimonial 304 1/28/2014 2/1/2014 4 1/28/2014 0 ] Adolfo Orl... Menares Rub... N/A Canceled Yes 5/.480,00 5/.0,00 5/.480,00
273 SuiteKing 307 1/28/2014 2/1/2014 4 1/28/2014 0 0 Adolfo Orl...  Menares Rub... N/A Canceled Yes 5/.800,00 5/.0,00 5/.800,00
278 Simple 08 1/23/2014 2/2/014 5 1/28/2014 1 0 Albertina Kameya Kam... N/A Confir... Yes 5/.350,00 5/.0,00 5/.350,00
279 Matrimonial 305 1/28/2014 2/4/2014 T 1/28/2014 1 0 Augusto WongWaong  NjA Confir... No 5/.840,00 54.0,00 5/.840,00
280 Triple 103 1/27/2014 1/30/2014 3 127/2014 1 0 Alberto Mafianes Prieto N/A Confir... Yes 5/.300,00 54.0,00 5/.300,00
281 SuiteKing 201 1/27/2014 1/30/2014 3 1272014 1 0 Alberto Mafianes Prieto N/A Confir... Yes 5/.600,00 5/.0,00 5/.600,00
232 SuiteDoble 301 1/27/2014 1/31/2014 4 1272014 1 0 Aldo Mark  Hualpa Borda  N/A Confir... Yes 5/.800,00 5/.0,00 5/.800,00
292 Doble 01 1/26/2014 1/28/2014 2 1/26/2014 1 0 Alfredo Chumbile Par... NjA Confir... No 5/.180,00 54.0,00 5/.180,00
209 Matrimonial 204 1/28/2014 2/1/2014 4 1/28/2014 1 0 Aldo Mark  HualpaBorda  privatehouse... Confir... No 5/.480,00 $4,480,00 540,00
300 Matrimonial | 303 1/28/2014 2/1/2014 4 1/28/2014 1 0 AldoMark  HualpaBorda privatehouse... Confir.. No 5/.480,00 5/.480,00 500,00
301 Simple 05 1/28/2014 2/1/2014 4 1/28/2014 1 0 Aldo Mark  Hualpa Borda  privatehouse... Confir... No 5/.280,00 54.280,00  5/.0,00
302 SuiteKing 102 1/28/2014 2/1/2014 4 1/28/2014 1 0 AldoMark  Hualpa Borda  privatehouse... Confir... No 5/.800,00 5/4.800,00  5/.0,00
03 SuteKinn 201 1/28/2014 2/1/2014 4 112812014 1 0 Aldo Mark  Hualna Borda  nrivatehouse... Confir.. Bo 5180000 2480000 S0.00
Total... 5/.11.030,00 | 5/.3.640,00 | S/.7.390,00 | =
Close

From the reservations list

following actions:

e View card

and doing right-click on

e Confirm: Allows you to confirm the reservation.

e Check-in: Allows you to confirm client’s entry at the hotel, checks if
room is dirty and alerts user about it.

e Cancel Reservation: Allows you to cancel the reservation.

e Delete Reservation: Allows you to delete the reservation, deleting the

associated payment/s.

e Group Reservation List

it you can perform the

This option allows you to search group reservations by multiple criteria, to
access it go to main menu Reservation/Group Reservation List.

Next you will see a window where you can specify some search criteria and
press the Search button, or if you want all group reservations press the

Search All button.
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All Group Reservations = 53
All Group Reservations
Searchby ...: |Date - From: |1/28/2014 Search
Value: To: 1/28/2014 Search Al
> Find Clear
Drag a column header here to group by that column
Id Reservation Name (Name Last Name Entrance |Departure |Nights |Agency Status #Total |# # # # 2.0 | Amount Payment Balance
NE barcelona congr... Aldo Aldo 1/16/2014 1/20/2014 4 NjA Confirmed 2 0 0 0 2 5/.1.200,00  5/.0,00 5/.1.200,00
4 peru caves AldoMark  HualpaBorda 1/28/2014 2/1/2014 4 NjA Canceled 3 0 0 0 3 5/.1.760,00  5/550,00  5/.1.210,00
5 travel.ca Alessandra  Arana Palacios 1/21/2014 1/25/2014 4 NjA Confirmed 3 0 0 0 3 5/.1.760,00  5/.0,00 5/.1.760,00
6 tour.nl Adalfo Orl... MenaresRu... 1/28/2014 2/1/2014 4 NjA Canceled 4 0 0 0 4 5/.2.040,00  5/.0,00 5/.2.040,00
7 jhkih Alberto Mafianes Pri... 1/27/2014 1/30/2014 3 NjA Confirmed 2 0 0 0 F 5/.900,00 5/.0,00 5/.900,00
9 2222 Alberto Mafianes Pri... 2/2/2014 2/4/2014 2 NjA Canceled 2 0 0 2 0 5/.640,00 50.640,00  5/.0,00
0 dsfs AldoMark  HualpaBorda 1/21/2014 1/25/2014 4 NjA Confirmed 3 0 0 0 3 5/.1.240,00  5/.0,00 5/.1.240,00
11 prueba AldoMark  HualpaBorda 1/21/2014 1/25/2014 4 NjA Confirmed 3 0 0 0 3 5/.1.240,00  5/.0,00 5/.1.240,00
12 travel.ca Aldo Mark Hualpa Borda  1/28/2014 2/1/2014 4 privatehouses.... Confirmed 4 [] 4 0 0 5/.2.360,00  5/.2.360,00 5/.0,00
Total: 9 5/.13.140,00 | s/.3.550,00 5/.9.590,00
Close

From the group reservations list and doing right-click on it you can perform the
following actions:

View card
Confirm: Allows you to confirm the reservation, affecting all individual

reservations that belong to the group.

Check in: Allows you to confirm client entry at the hotel, affecting all
individual reservations that belong to the group, checks if any room is

dirty and alerts user about it.

Cancel Reservation: Allows you to cancel the reservation, affecting all

individual reservations that belong to the group.

Delete Reservation: Allows you to delete the reservation, deleting the
associated payment/s.
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Stay
Stay = Checkinfout Report H
< Guest List Ctrl+Alt+L
W Stay List Ctrl+Alt+5
B¢ Group Stay List
e Guest List

This option allows you to find and control the hotel guests group by dates, to
access it go to main menu Stay/Guest List.

Next you will see a window where you can set the dates range and press the
Search button. The system will display a detailed guests list found by the specified

dates.
| "
| P® Guests List B 82
| Guests
Search guests between dates: From: 12/1j2011 v To: 12/31/2011 v rég Print
> Find Clear
Drag a column header here to group by that column
VRoom Type VRoom Number |Identification iName(s) | Last Name(s) Country Start Date End Date TAgencv
» | Double 1 B96NMIK Example Client 31 Argentina 12/24/2011 1/2{2012 Example Agency 33
Double 1 4950681JIL Example Client 32 Argentina 12/24/2011 1/2/2012 Example Agency 33
Double 6 DLOPGI86 Example Client 33 Argentina 12/29/2011 1/3/2012 Example Agency 19
Double 6 LOP0S56U] Example Client 34 Argentina 12/29/2011 1/3/2012 Example Agency 19
Total: 4
Close
e Stay List

This option allows you to control and view the hotel stays (active and historical), to
access it go to main menu Stay/Stay List.

Next is a window with a detailed list of active stays according the current date. You
can also select the option search all (Historical) to view all the stays that have
existed.
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W All Stays = R
All Stays
Search Active From: | 1/28/2014 < T 1/28/2014 - Search Search All = Print
-
- Find Clear
Drag a column header here to group by that column
d Room Type |Room |Entrance |Departure |Nights |Adults |Chidren |Name Last Name Agency Checkout | Amount Payment Balance
i SuiteKing 201 12/4{2012 4/1/2013 118 2 0 Carlos Alfonso Carlos Alfonsa N/A Yes 5/.0,00 5/.0,00 5(.0,00
2 Matrimonial 401 12/4/2012 12(31/2012 27 1 0 Julio Rodriguez Sandoval NjA Yes 51.0,00 51.0,00 5/.0,00
3 Matrimonial 206 12/5/2012 12{31/2012 26 1 0 Enith Esperanza Sanchez Rodriguez NfA Yes 54.0,00 5£.0,00 5/.0,00
4 Simple 205 12/14/2... 12{16/2012 2 1 0 Claudia Jazmine Salazar Gutierrez NjA Yes 5/,140,00 5/,140,00 5/.0,00
5 Matrimonial 204 12/21/2... 12/21/2012 0 7 0 Jesus Eloy Mellado N/A Yes 5/.0,00 5/.0,00 5/.0,00
6 Triple 103 12/27(2... 12{28/2012 1 3 0 Alfredo Enrique Pallete Tocunaga NjA Yes 5£.100,00 5/.100,00 5/.0,00
7 Suite Doble 301 12/30/2... |1/1/2013 2 4 0 Jose Luis Jose Luis NjA Yes 5/,400,00 5/,400,00 5/.0,00
3 Dable 101 12/31/2... 4/1/2013 91 2 0 Enith Esperanza Sanchez Rodriguez NjA Yes 5£.0,00 5£.0,00 5/.0,00
9 Triple 103 12/31/2... 4/1/2013 91 3 0 Enith Esperanza Sanchez Rodriguez NjA Yes 5£.0,00 5£.0,00 5/.0,00
10 Simple 205 12/31/2,.. 1/1/2013 1 1 0 Estefania Cruz Aguilar N/A Yes 5/,70,00 5/,70,00 5(.0,00
11 Matrimonial 401 1/1/2013  4/1/2013 80 1 0 Jose Estrada NjA Yes 5/.0,00 51.0,00 5/.0,00
12 Simple 205 1/10/2013 1/10/2013 © 1 0 Frands Bernuy Aranda NjA Yes 5/.70,00 5/.70,00 5/.0,00
14 Matrimonial 202 1/17/2013 1/18/2013 1 2 0 Kenyi Alder Llamccaya Ezequilla NjA Yes 5/,180,00 5/,360,00 -5/.180,00
15 Matrimonial 204 1/30/2013 1/30/2013 0 1 0 Victor Victor NjA Yes 5/,122,50 5/.122,50 5/.0,00
16 Matrimonial 206 2/1/2013 | 2/3{2013 2 F 0 José Luis Vasquez Mendoza NjA Yes 51.364,00 51.364,00 5/.0,00
17 SuiteKing 207 2/1/2013  2/3{2013 2 F 0 José Luis Vasquez Mendoza NjA Yes 51.566,00 51.566,00 5/.0,00
18 Matrimonial 304 2/1/2013  2/3(2013 2 2 0 Leslie Forzzani de Smith NjA Yes 5/,424,00 5/,424,00 5/.0,00
19 Matrimonial 305 2/1/2013  2/3(2013 2 2 0 Leslie Forzzani de Smith NjA Yes 5/,252,00 5/,252,00 5/.0,00
0 Matrimonial 202 2/1/2013  2/3/2013 2 2 0 Carlos Grisales N/A Yes 5/.340,00 5/.340,00 5/.0,00
21 Matrimonial 203 2/1/2013  2/3{2013 2 F 0 Carlos Grisales NjA Yes 5/,240,00 5/.240,00 5/.0,00
b (22 Suite Doble 301 21/2013 2/3/2013 2 2 0 Jose Luis Jose Luis N/A Yes 5/.630,00 5/.830,00 -5/.200,00
23 Matrimonial 303 2/1/2013  2/3/2013 2 2 0 Marco Meneses Bermudes N/A Yes 5/.352,00 5/.352,00 5/.0,00
Total: 195 S/.57.011,67 | 5/.51.251,67 S(.5.750,00 | +
jCoe=iy

From the Stay list and doing right-click on it you can perform the following actions:

e View card

o Checkout: Allows you to confirm client’s exit from the hotel. The stay can’t
do check-out until all services are paid, corresponding the contracted
services, sets room as dirty in the system.

o Delete stay: Allows you to delete the stay. You can’t delete a stay that had
paid the contracted services and these have been settled. If payments
have not been settled then deletes associated invoices and payments.

Group Stay List

This option allows you to control and view the hotel groups’ stays (active and
historical), to access it go to main menu Stay/Group Stay List.

Next is a window with a detailed list of active group stays according the current
date. You can also select the option search all (Historical) to view all the group
stays that have existed.
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W8 All Group Stays = R
All Group Stays
Search Active From: 1/28/2014 - To: 1/28/2014 > Search Search All
~| Fnd Clear
Drag a column header here to group by that column
d Stay Name Name Last Name Entrance Departure MNights | Agency #Total | #Checkout Amount Payment Balance
y1 barcelona congreso Aldo Aldo 1/16/2014  1/20/2014 4 NJA 2 2 5/.1.200,00  5£.0,00 5/.1.200,00
2 travel.ca Alessandra Arana Palacios 121f2014  1/25(2014 4 thomas cook.nl 3 3 5/.1.760,00  5£.0,00 5/.1.760,00
3 peru caves Aldo Mark Hualpa Borda 1282014 212014 4 privatehouses.com | 3 [ S/.1.760,00  §/.1760,00  5/.0,00
4 tour.nl Adolfo Orlande  MenaresRublar  1/28/2014  2/1/2014 4 argentours.ca 4 ] S/.2.040,00  5/.0,00 5/.2.040,00
5 shigh Alberta MafianesPrieto  1/27/2014  1/30/2014 3 /A i 0 5/.300,00 5(.0,00 5/.300,00
7 prueba Aldo Mark Hualpa Borda 121f2014  1/25(2014 4 NJA 3 o 5/.1.240,00  5/(.280,00 5/.960,00
Total: 6 5/.8.300,00| s/.2.040,00| s/6.260,00
jCoe=iy

From the Stays list and doing right-click on it you can perform the following
actions:

e View card

o Checkout: Allows you to confirm client’s exit from the hotel. The stay can'’t
do check-out until all services are paid, corresponding the contracted
services, sets room as dirty in the system.

e Delete stay: Allows you to delete the stay. You can’t delete a stay that had
paid the contracted services and these have been settled. If payments
have not been settled then deletes associated invoices and payments.



User Manual

Check-In/Out

Checkin/out  Report Help

F:  Guests Check in Ctrl+Alt+E
Fg¢  Guests Check out  Ctrl+Alt+D

e Guests Check-in

This option allows the do the anticipation of hotel guest’s entries and also you
can find the active reservations by entry date, to access it go to main menu
Check-In/Out/Guests Check-in.

Next is a window where you can set the entries dates range and press Search

5+ Guests Checkin = 2
Guests Check in
Checkins scheduled between dates:  From: | 1/28/2014 - To: 2/5/2014 ~ ) Print
~| Fnd Clear
Drag a column header here to group by that column
d Room Type |Room |Entrance |Departure |Nights |Deadline to Confirm |Adults |Children |Name LastName | Agency Status  [Checkin  |Amount Payment Balance
»|279 Matrimonial 305 1/28/2014 2/4f2014 7 1/28/2014 1 0 Augusto  Wong Wong  N/A Confirmed Mo 5/.840,00  §/.0,00 5/.840,00
299 Matrimonial 204 1/28/2014 2/1f2014 4 1/28/2014 1 0 Aldo Mark Hualpa Borda privatehouses.c... Confirmed Mo 5/.480,00 S/.480,00  S/.0,00
300 Matrimonial 303 1/28/2014 2{1f2014 4 1/28/2014 1 0 Aldo Mark Hualpa Borda privatehouses.c... Confirmed Mo 5/.480,00  5/.480,00  5/.0,00
301 Simple 205 1/28/2014 2{1f2014 4 1/28/2014 1 0 Aldo Mark Hualpa Borda privatehouses.c... Confirmed Mo 5/.280,00 |5/.280,00  5/.0,00
302 Suite King 102 1/28/2014 2{1f2014 4 1/28/201% 1 0 Aldo Mark Hualpa Borda privatehouses.c... Confirmed Mo 5/.800,00  S/.800,00  S/.0,00
303 Suite King 201 1/28/2014 2/1f2014 4 1/28/2014 1 0 Aldo Mark Hualpa Borda privatehouses.c... Confirmed Mo 5/.800,00  S/.800,00 /0,00
Total: & 5/.3.680,00 | 5/.2.840,00 | 5/.840,00
| SS— Close

From this list and doing right-click on reservations you can perform the
following actions:

e View card

e Confirm: Allows you to confirm the reservation.

e Check-in: Allows you to confirm client’s entry at the hotel, checks if
room is dirty and alerts user about it.

e Cancel Reservation: Allows you to cancel the reservation.

o Delete Reservation: Allows you to delete the reservation, deleting the
associated payment/s.

e Guests Check-out
This option allows the do the anticipation of hotel guest’s exits; also you can

search the active stays by exit date and system reservations, to access it go to
main menu Check-In/Out/Guests Check-out.



Next is a window where you
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can set the exits dates range and press Search

¢ Guests Check out = R
Guests Check out
Check outs scheduled between dates:  From:  [1/28/2014  |~|  To: 2/2(2014 - = Pt
Stays | Reservations
Find Clear

Drag a column header here to group by that column
d RoomType |Room  |Entrance |Departre  |Mights |Adults |Children |Mame Last Name Agency Checkout | Amount Payment Balance

+ 206 Matrimonial 203 1/28/2014  2/1/014 4 1 [ Aldo Mark HuslpaBorda  privatehouses.com  No 5/.480,00  §/.480,00  5/.0,00
207 Matrimonial 206 Yy28/2014  2(1014 4 1 ] Aldo Mark HuzlpaBorda  privatehouses.com  No /480,00  S/.480,00 500,00
208 Suite King 207 Y2801 2(12014 4 1 [ Aldo Mark HuglpaBorda  privatehouses.com  No /800,00  S/.800,00  5/.0,00
210 simple 306 128/2014  2(1/2014 4 1 [ Adolfo Orlando  Menares Rubilar — travel.booking.com  No 5/.280,00  5(.0,00 5/.280,00
211 Matrimonial 401 128/2014 212014 4 1 [ Adolfo Orlando  Menares Rubilar — travel.booking.com  No 5/480,00  5£.0,00 5/.480,00
212 Matrimonial 304 1282014 2(1/2014 4 1 [ Adolfo Orlando  Menares Rubilar ~ travel.booking.com  No 5/.480,00  §/.0,00 5/.430,00
213 Suite King 307 Y2801 2(12014 4 1 [ Adolfo Orlando  Menares Rubilar ~ travel.booking.com  No /800,00  §/.0,00 5/.800,00
214 Triple 103 Yy27/2014  1/30/2014 3 1 ] Alberto Mafianes Prieto  N/A No /300,00  §/.0,00 5/.300,00
215 Suite King 01,202 1/27/2014  2(12014 5 2 [ Alberto Mafianes Pristo N/A No 5/.1.013,00  5(.1.013,00  5£0,00
216 simple 208 128/2014  2(1/2014 4 1 o Albertina Kameya Kameya  N/A No 5.440,00  5(.440,00 500,00
217 Suite Doble 301 1272014 1/31/2014 4 1 0 Aldo Mark HuglpaBorda  NjA No 5/920,00  §/.920,00  5/0,00

Total: 11 5/.6.473,00| §/.4.139,00| 5/.2.340,00
........ —

From this list and doing right-click on stays you can perform the following

actions:
e View card
[ ]

Checkout: Allows you to confirm client’s exit from the hotel. The stay
can't do check-out until all services are paid, corresponding the
contracted services, sets room as dirty in the system.
Delete stay: Allows you to delete the stay. You can’t delete a stay that
had paid the contracted services and these have been settled. If
payments have not been settled then deletes associated invoices and
payments.
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¢ Guests Check out = R
Guests Check out
Checkouts scheduled between dates:  From:  [1/28/2014  |~| T [as2014 || = Frint
Reservations
| [~] Find Clear
Drag a column header here to group by that column
1d [Room Type [Room [Entrance [Departure |Mights [Deadine toC... [aduits [chicren [name [Lastname Agency [status[checkin [amount Payment  |Balance
» (279 Mammonial 305  1/28/2014 2/4/2014 7 1/28/2014 1 0 Augusto WongWong  N/A Confirmed No 5/840,00  5/.0,00 5/.340,00
202 Doble 101 126/2014 1/28/2014 2 1/26/2014 1 0 Alfredo  Chumbile Pari... N/A Confirmed No 5/.160,00  5/.0,00 5/.160,00
209 Matrimonial 204  1/28/2014 2/1/2014 4 1/28/2014 1 o AldoM... HuslpaBorda  privatehouses.c... Confirmed No 5/.480,00  5/.480,00  5/.0,00
300 Matrimonial 303 1/28/2014 2/1/2014 4 1/28/2014 1 o AldoM... HuslpaBorda  privatehouses.c... Confirmed No 5/.480,00  5/.480,00  5/.0,00
301 Smple 05 182014 21014 4 1/28/2014 1 0 Aldo M... HualpaBorda  privatehouses.c... Confirmed No 5/.280,00  5/.280,00  5/.0,00
302 SuteKing 102 1/28/2014 2/y/2014 4 1/28/2014 1 0 Aldo M... HualpaBorda  privatehouses.c... Confirmed No 5/800,00  S/800,00  5/.0,00
303 SuteKing 201 1/28/2014 2/y/2014 4 1/28/2014 1 0 AldoM... HualpaBorda  privatehouses.c... Confirmed No 5/800,00  5/800,00  5/.0,00
Tota... | 5/.3.840,00 | 5/.2.840,00 | 5/.1.000,00 |
=

From this list and doing right-click on reservations you can perform the
following actions:

e View card

e Confirm: Allows you to confirm the reservation.

e Check-in: Allows you to confirm client’s entry at the hotel, checks if
room is dirty and alerts user about it.

e Cancel reservation: Allows you to cancel the reservation.

e Delete Reservation: Allows you to delete the reservation, deleting the
associated payment/s.
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Report

Note: This menu is only available for Administrators group users. Each report in JCL Hotel can be
printed or saved to a digital known format as PDF.

Report | Help
ftﬁlients AItN
il Guests per Country Alt+P
i Guests per Business Source Alt+A
ily  Invoices Alt+F
il Payments Alt+5
il Commissions per Business Source Alt+M
il Cash Box Closing Alt+I
il Daily Revenues Forecast Alt+G
il Room Status Alt+T
il Qccupancy per Day Alt+0

il Qccupancy per Room Alt+R
Mﬁ”}f Summary Alty
e Clients

This option gives you a detailed report from the list of all registered clients in
the system.

Next you will see a window where you can appreciate that report and will have
the most common print and save in digital format options. This window is
generated from the Print button in the previous window.
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- D ' Registration No. 1:I5BN-830584654
t_——' ) | . _Phsne.' +485-205-3461 :E-mail: support @jciteam.com: Website:http./fciteamcomy/

Client List
Print Date: Tuesday, 28 January 2014
Doc. Type Id. Number Name Last Name Country Birth Date Phone E-mail Gender
DNI 43089663 Carlos Alfonso Carlos Alfonso Peru 1/11/1987 01993465742 asenjocar@blessedhotel.com Male
DML 09450975 Julio Rodriguez Sandoval Peru 771371938 01986028346 Male
DNI 22093539 Enith Esperanza Sanchez Rodriguez Peru 12/5/2012 01992780343 enithesperanza@blessedhotelco  Female
DNI 1234567 Claudia Jazmine Salazar Gutierrez Peru 3/22/1994 Female
DNI 40330567 Daniel Joel Ramirez Peru 12/15/2012 936980801 Male
DNI 1234567 Jesus Eloy Mellado Peru 12/21/2012 Male
DMI 06338170 Alfredo Enrigue Pallete Tocunaga Peru 6/7/1961 Male
DNI 48118152 Sergio Alfredo Pallete Antunez Canada 2/28/1990 Male
EZ;”;'jz’irde P4354-140293-05 Gabriel Sebastian Pallete Antunez Canada 2/14/1993 Male
DNI - Ismael Matos Peru 1272772012 Male
DNI 44883086 Virginia Ficrella Campo Acosta Peru B8/28/1987 Female
DNI 09041067 Jose Luis Jose Luis Peru 12/30/2012 998307875 joseluis_sc1703 @ hotmailcom Male
DNI 07121338 Estefania Cruz Aguilar Peru 12/31/2012 5211720 Female
DNI s/d Gladys Cruz Peru 12/31/2012 Female
DNI - Michadl Llosa Peru 12/31/2012 Male
DI 41145830 Jose Estrada Peru 11/6/1981 Jjoseestrada@blessedhotel.com  Male
DNI ---- Maria Salazar Peru 1/1/2013 Male
DNI 74823605 Cmar Enrique Asenjo Sanchez Peru 1/2/2013 987718605 Male
DNI - Augusto Bashi Peru 1/3/2013 Male
DNI e Daniel Asenjo Sanchez Peru 1/4/2013 Male
DNI 45373623 Joanna Osceo Alarcsn Peru 1/4/2013 Female
DNI - Cristian Soto Peru 1/6/2013 Male
DNI Sarah Laura Peru 1/6/2013 Female
DNI - Flavia Laura Peru 1/6/2013 Female
DNI - Menoy Garcia Peru 1/6/2013 Female
DNI - Julissa Cardenas Peru 1/6/2013 Female

e Guests per country

This option gives you a detailed report containing the total number of guests
who have stayed at the hotel, differentiated by country of origin, to access it go
to main menu Report/Guests per country.

Next is a window where you can select the dates range which you want the
information and when you press Generate button you will obtain the required
report. If you want to print, only need to press the Print button.
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'-'-'—" J | Phone: +455-205-3461 :E-mail: support @jciteamocom : Website:hittpy/iJclteamcom”
Guests per Country
Print Date: Tuesday, 28 lanuary 2014 From: 1/1/2013 To: 1/28/2014
Country Total
Alemania 1
Australia 1
Brasil 1
Chile 4
Colombia 4
Esparia 12
Estados Unides 1
Francia 2
Peru 177
Total: 9 203
e Guests per business source
This option gives you a detailed report containing the total number of guests
who have stayed at the hotel, differentiated by business source of origin, to
access it go to main menu Report/Guests per business source.
Next is a window where you can select the dates range which you want the
information and when you press Generate button you will obtain the required
report. If you want to print, only need to press the Print button.
e

- +JCL HOTEL
Caribbean Route...!
— San Martin, Mz H Lt 14, Madrid Monterrey, 11300, Estados Unidos
|| — ' Registration No. 1:1SBN-330584654
Phone: +485-205-3461 :E-mail: support@jciteamcom : Website:httowidciteamcomy

Print Date: 27/06/14 09:42:34 AM Guests per Business
Source

From: &/1/2014 To: &/27/2014

Agency Total

argentours.ca
privatehouses.com

Tour Consultant PERU

1
3
thomas cock.nl 2
4
travel.booking.com 4

Total: 5 14
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e |nvoices

This option gives you a detailed report containing the total number of invoices
recorded in the system, to access it, go to main menu Report/Invoices.

Next is a window where you can select the dates range which you want the
information and when you press Generate button you will obtain the required
report. If you want to print, only need to press the Print button.

~==+JCL HOTEL
\Caribbean Route...!
|- __-. '_‘__ ! \san Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos
——— | Registration No. 1:ISBN-830584654
-'-'—' Iy .Phsns.' +485-205-3461 :E-mail: support @jciteam.com.: Website:httoy/Jclteamcom/
Invoice List
Print Date: Tuesday, 28 January 2014 From: 10/31/2013 To: 1,/28/2014
Id Date Client Comments Room Serv. Extra Serv. Payment Total Balance
172 11/7/2013  Vittoric Mosto Lama $/.120,00 5$/.0,00 $/.12000 5$/.0,00
173 11/7/2013  Cesar Timoteo Rojas $/.120,00 5/.0,00 $/.12000 5/.0,00
174 11/7/2013  Victor Diaz $/.120,00 5/.2,50 §/.12250 5/.0,00
175 11/7/2013  Carla Diaz Espinoza $/.90,00 $/.5250 5/.14250 5/.0,00
176 11/7/2013  Marco Antonic Balcazar Balarezo 5/.9000 5/.3850 5/.129,50 5/.0,00
177 11/8/2013  Rocio Esteban S/.180,00 S/.37.00 $/.21700 5/.0,00
181 11/9/2013  Paul Adam dela Pefia $/.120,00 5$/.0,00 $/.12000 5$/.0,00
182 11/10/2013 Ronald Rivera Vazquez 5/.180,00 S/.0,00 5/.180,00 5/.0,00
183 11/10/2013 Diego Anthony Torres Espine 5/.120,00 S/.0,00 5/.120,00 5/.0,00
184 11/10/2012 Yuri Aldo Cavero Panduro 57000 S/.3500 5/.105,00 5/.0,00
185 11/11/2013  Julic Martin Brave Tumba $/.120,00 5$/.0,00 $/.12000 5$/.0,00
186 11/8/2013  Carlos Miguel Vanegas Luna 5/.720,00 S/.3650 5/.756,50 5/.0,00
187 11/8/2013  Carlos Miguel Vanegas Luna §/.120,00 5/.250 §/.12250 5/.0,00
208 1/28/2014  Alde Mark Hualpa Borda /400,00 5/.12000 S/.45000 $/.7000
209 1/28/2014  Alde Mark Hualpa Borda 5/.400,00 5/.0,00 5/.47000 -8/.70,00
215 1/28/2014  Albertina Kameya Kameya 5/.32000 5/.12000 5/.44000 540,00
217 1/28/2014  Alberto Mafianes Prigto 5/.840,00 5/.0,00 5/.84000 540,00
218 1/28/2014  Alberto Mafianes Prieto 5/.000 5/.12000 5/.12000 5/.0,00
219 1/28/2014  Alberto Mafianes Prieto 5/.0,00 5/.5900 5/.59,00 5/.0,00
226 1/28/2014  Aldo Mark Hualpa Borda 5/.1.76000 5/.0,00 5/.1.76000 5/.0,00
227 1/28/2014  Alde Mark Hualpa Borda 5/.48000 5/.0,00 5/.48000 5/.0,00
228 1/28/2014  Aldo Mark HualpaBorda 5/.480,00 5/.0,00 5/.48000 5/.0,00
229 1/28/2014  Alde Mark Hualpa Borda 5/.800,00 5/.000 5/.80000 5/.000
Total: $/.7.649,99 $/.624,50 $/.8.274,50 $/.0,00

e Payments

This option gives you a detailed report containing the total number of money
payments recorded in the system, to access it, go to main menu
Reports/Payments.

Next is a window where you can select the dates range which you want the
information and when you press Generate button you will obtain the required
report. If you want to print, only need to press the Print button.
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~ =JCL HOTEL
Caribbean Route...!
San Martin, Mz H Lt 14, Madrid, Monterrey. 11300, Estados Unidos

. [ T — ' Registration No. 1:1SBN-830554654

——— o +485-205-3481 :E-mail: su jciteam.com . Website: Jiclteamac

! Ny ] _F‘hsn.. 485-205-3461 :E-mail: support @jciteamcom.: Websitehttoufclteamcormy

Payment List
Print Date: Tuesday, 28 lanuary 2014 From: 11,/9/2013 To: 1/27/2014
] Adv. o

Payment Type Date Client Pay No. card/check Valid Till Settled Amount Base Amount

NS

EFECTIVO 11/9/2013 :;'a‘:‘dam dela v Yes 5/.50,00 5/.5000

EFECTIVO 117972013 'urifldo Cavero Yes 5/.35,00 5/.3500
Panduro

EFECTIVO 11/9/2013 EZ;;ME”' dela g Yes 57,7000 5/.70,00

EFECTIVO 1171072013 RonaldRivera Yes 518000  5/.18000
Vazquez
Diego Anthony

EFECTIVO 11/10/2013 T'Ego rneny Yes §.12000  S/.12000
orres Espine

EFECTIVO 11/10/2013 'uriAldo Cavero Yes 5/.70,00 5/.70,00
Panduro

EFECTIVO 1171172013 JulioMartinBravo | Yes 5.12000  5/.12000
Tumba

EFECTIVO 1/27/2014 idoMark Ves No 5.25000  5/.25000
Hualpa Borda

EFECTIVO 1/27/2014 doMark Mo No 548000  5/48000
HualpaBorda

Total: 5/1.37500 5/.1.375,00

Grand Total: 5/.1.375,00

e Commissions per business source

This option gives you a detailed report containing the total numbers of
commissions per business source, differentiated by commission plan, to
access it go to main menu Report/Commissions per Business source.

Next is a window where you can select the dates range which you want the
information and when you press Generate button you will obtain the required
report. If you want to print, only need to press the Print button.
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Commissions per Business Source

Print Date: 27/06/14 09:57:25 From: 1/1/2014 To: 1/28/2014
Business Source Client Room No.  Entrance Departure Plan Value Paid Amount C
Tour Consultant PERU Alessandra Arana Palacios 303 1/21/2014 1/25/2014 Fixed Amount per Stay S/.0,00 No S/.48000 S/.0,00
Tour Consultant PERU Alessandra AranaPalacios 304 1/21/2014 1/25/2014 Fixed Amount per Stay S/.0,00 No S/.480,00 S/.0,00
Tour Consultant PERU Alessandra Arana Palacios 301 1/21/2014 1/25/2014 Fixed Amount per Stay S/.0,00 No S/.800,00 S/.0,00
thomas cook.nl Alde Aldo 103 1/16/2014 1/20/2014 3 per Night 10,0000 & No 5/.40000 5/.4000
thomas cock.nl Alde Aldo 201 1/16/2014 1/20/2014 % per Night 10,0000 3 No 5/.800,00 S/.8000
argentours.ca Aldo Aldo 202 1/14/2014 1/22/2014 Fixed Amount perNight ~ 5/.5,00 No 5/.92000 $/.4000
privatehouses.com Alde Mark Hualpa Borda 203 1/28/2014 2/1/2014 % per Night 4,0000 % No 5748000 51920
privatehouses.com Aldo Mark Hualpa Borda 206 1/28/2014 2/1/2014 3 per Night 4,0000 % Mo S/.48000 $/1920
privatehouses.com Aldo Mark Hualpa Borda 207 1/28/2014 2/1/2014 3 per Might 4,0000 % Mo S/.80000 $/.3200
travel.booking.com ’F';‘ud;'r: VEMEIURTS g 1/28/2014  2/1/2014 Fixed Amount perNight  5/.5,00 Ves 5/,280,00 5/.20,00
travel booking.com ’;‘ud;'lf: OrlandoMenares ) 1/28/2014  2/1/2014 Fixed Amount per Night  5/.5,00 Ves 5/.48000 5/.2000
travel.booking.com ’F';‘ud;'r; VEMEIURTS g 1/28/2014  2/1/2014 Fixed Amount perNight  5/.5,00 Ves 5/.480,00 5/.20,00
travel.booking.com ’F';‘ud;'r: OrlandoMenares 5 1/28/2014  2/1/2014 Fixed Amount perNight  5/.5,00 Ves 5/,300,00 5/.20,00
Total: 5/.310.40

e Cash Box Closing

This option gives you a detailed

Closing.

report containing the total number cash box
closing recorded in the system, to access it, go to main menu Report/Cash Box

Next is a window where you can select the cash box closing action which you
want the information and when you press Generate button you will obtain the
required report. If you want to print, only need to press the Print button.
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.. JCL HOTEL

Caribbean Route...!
San Martin, Mz H Lt 14 Madrid, Monterrey, 11300, Estados Unidos
| Registration No. 1:SBN-830554654

Phone; +=485-205-3461 :E-mail: support @jclteamcom.: Website:httpyiiclteamcoomy’
Print Date: 27/08/14 10:01:38 AM Cash Box Closing
Day: Wednesday, September 25, 2013 Initial Amount: 5/30000
Value Quantity  Amount Base Amount
NS

52 1 52 5/.2,00

5/.10 1 5,10 5/.10,00

5/.20 1 5,20 5/.20,00

5/.50 il 5/.50 5/.50,00

5/.100 1 5100 5/.100,00

5/.200 5 5/.1.000 5/.1.000,00

Total: 5/.1.182,00

Grand Total: 5/.1.182,00
Payments
Payment Type  Date Chent Comments Total | Base Total

NS

EFECTIVO 0/25/2013  Jose Manuel Alvarez 5. 12000 5/.12000
EFECTIVO 0/25/2013  Jose Manuel Alvarez S/. 70,00 S/. 7000
EFECTIVO 0/25/2013  Jose Manuel Alvarez 5. 25,00 5/.2500
EFECTIVO 07252013  Jose Manuel Alvarez $/. 105,00 5/.10500
EFECTIVO 0/25/2013  Julic Cesar Lopez Beltrén 5. 12000 5/.12000
Deposito 0/25/2013  Javier Emilic Garcia Araujo 5/,110,00 £/.110,00
Deposite 0/25/2013  Jesus Percy Meneses Ortiz 5/,110,00 511000
EFECTIVO 9/25/2013 Julic Cesar Lopez Beltrdn S/, 120,00 S/.12000
EFECTIVO 0/25/2013  Jesus Percy Meneses Oriiz S/, 70,00 SAT000
Deposito 9/25/2013  Javier Emilic Garcia Araujo 5. 70,00 547000
EFECTIVO 9/25/2013 Johnny Chuquizuta Reyes 5/.126,00 5/.12600
EFECTIVO 0,/252013 Julic Alfonsc Pacheco Torres 5/, 126,00 512600
To S/1172,00._
Grand Total: §/.1.172,00

¢ Room Status

This option displays hotel rooms’ status for a given date, grouped by status. In
the end shows a summary, which is very useful for measuring your business
performance, to access it go to main menu Report/Room Status.

Next is a window where you can select the date which you want the
information and when you press Generate button you will obtain the required
report. If you want to print, only need to press the Print button.
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- —JCL Hotel
. . . pure luxury
e <ot ST No 45 Usurmna Street, Mediterraneo, Nueva Esparta, Madrid, 999, Eslovenia
L — Registration No. 1:ISBN-83031527366
[ —— Phone 084358 140 007 : E-mgil: support@jciteamcom  Websita: httpyiiciteamcom

Print Date: Wednesday, 23 April 2014 Room Status

Date: 4/23/2014

Occupied Rooms

Caledonian Bussiness Luxury Su:
304

Caledonian Deluxe

102z 103 107 205
Caledonian Superior Deluxe:

Available Rooms

Caledonian Bussiness Luxury Su:

305

Caledonian Deluxe

104 105 110 111 20 202 204 206 208 209 210 211 212 214 216
Caledonian Superior Deluxe:

108 203 213 217 218

Caledonian Diplomat Suites:

Available Dirty Rooms

Caledonian Deluxe

215

Caledonian Superior Deluxe:
303

Caledonian Luxury suite
302

Caledonian Deluxe
109

Caledonian Super Luxury Suites:
301

Locked Rooms

Caledonian Classic

Departure Rooms

Caledonian Bussiness Luxury Su:

3 o o e e e e e
Summary
Occupied Rooms: ]
Occupied Dirty Rooms:
Available Rooms: 22

Available Dirty Rooms:
Reserved Rooms:
Reserved Dirty Rooms:
Locked Rooms:

Checked QOut Rooms:

[l = R = I = B )

Departure Rooms:
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e Daily Revenues Forecast

This option gives you a detailed report containing the hotel daily revenues, divided
in lodging services subtotals, extra services and taxes, to access it, go to main
menu Report/Daily Revenues Forecast.

Next is a window where you can select the dates range which you want the
information, for stays or reservations that hasn’t checked in at the hotel, when
you press Generate button you will obtain the required report. If you want to
print, only need to press the Print button.

Eea r . JCL HOTEL
l,.'!.g“l' W Caribbean Route...!

San Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos
e — Registration No. 1:I1SBN-830584654

‘-'-'-' - .Phsne.' +485-205-3461 :E-mail: support @jciteamcom.: Website: httpyifciteamcom/

Daily Revenues Forecast
Print Date: Tuesday, 28 January 2014 From: 1/14/2014 To: 1/28/2014
Date Lodging Services eV 1Gv2 1GV3 Extra Services Extra Serv. Tax Tax Total Total
171472014 5/.8475 571525 /0,00 $/.0,00 5/.0,00 5/.0,00 501525 5/.10000
1/15/2014 5/.8475 §/.1525 /0,00 $/.000 5/.0,00 5/.0,00 §/.1525 5/.100,00
1/16/2014 5/.33899 5/.6101 570,00 5/.0,00 5/.0,00 5/.0,00 576101 5740000
1/17/2014 /33800 §/.6101 /0,00 $/.000 5/.0,00 5/.0,00 56101 /40000
1/18/2014 /33800 5/.6101 /0,00 $/.0,00 5/.0,00 5/.0,00 56101 5740000
1/19/2014 /33800 §/.6101 /0,00 $/.000 5/.0,00 5/.0,00 56101 /40000
1/20/2014 5/.8475 571525 /0,00 $/.0,00 5/.0,00 5/.0,00 501525 5/.10000
1/21/2014 572032 $/.12968 5/.0,00 $/.000 5/.0,00 5/.0,00 512968 5/.85000
172272014 5/.805,06 5714404 /0,00 $/.0,00 510169 501830 516324 5/.1.070,00
1/23/2014 5/.805,06 5714494 5/.0,00 5/.0,00 5/.0,00 5/.0,00 5/.14494 5/.950,00
172472014 5/.805,06 5714404 /0,00 $/.0,00 5/.0,00 5/.0,00 5714404 /95000
1/25/2014 5/.0,00 5/.0,00 5/.0,00 $/.000 5/.0,00 5/.0,00 5/.0,00 5/.0,00
1/26/2014 S/.67.80 51220 /0,00 $/.0,00 5/.0,00 5/.0,00 51220 5/.8000
1/27/2014 5749153 S/.8847 /0,00 $/.000 5/.0,00 5/.0,00 S/.8847 S/.58000
1/28/2014 5/.1.000.06 5/.36004 5/.0,00 5/.0,00 5/.35506 5/.6301 542385 §/.2.778,00
Total: $/.7.305,00 5/.1.315,00 §/.0,00 §/.0,00 5/.456,75 5/.82.21 §/.1.397.21 §/.9.159,00

e Occupancy per Day

This option displays rooms’ occupancy percentage of the hotel, detailed by
days according de date range selected, which is very useful for measuring
your business performance, to access it go to main menu Report/Occupancy
per Day.

Next is a window where you can select the dates range which you want the
information and when you press Generate button you will obtain the required
report. If you want to print, only need to press the Print button.
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. JCL HOTEL

Caribbean Route...!
San Martin, Mz H Lt 14, Madrid Monterrey, 11300, Estados Unidos
Registration Mo, 1:I1SBN-830554654

i o Phone: +4385-205-3461 :E-mail: support @jciteamcom  Website:ittpyifclteamcom/
Occupancy per day
Print Date: Tuesday, 28 January 2014 From: 1/14/2014 To: 2/2/2014
Date Occupied Rooms PAX Available Rooms Locked Rooms Reserved Room % Occupancy
1/14/2014 1 1 17 0 0 5,56 %
1/15/2014 1 1 17 0 0 5,56 3%
1/16/2014 3 3 15 0 0 16,67 3%
1/17/2014 3 3 15 0 0 16,67 3
1/18/2014 3 3 15 0 0 16,67 3
1/19/2014 3 3 15 0 0 16,67 3
172072014 1 1 17 0 0 5,56 %
1/21/2014 7 7 14l 0 0 36,80 3%
1/22/2014 7 7 11 0 0 36,893
1/23/2014 fi 7 11 0 0 38,893
172472014 7 7 11 0 0 38,89%
1/25/2014 1 1 17 0 0 5,36 %
1/26/2014 2 2 15 0 1 11,113
1/27/2014 4 5 13 0 1 22,22%
1/28/2014 13 13 1 0 4 72,22%
1/29/2014 13 13 0 1 4 72,22%
1/30/2014 11 11 2 1 4 61,11 %
1/31/2014 10 10 3 1 4 55,56 %
2/1/2014 1 0 16 1 0 5,56 %
2/2/2014 1 0 16 1 0 5,36 %
Total: 99 98 238 5 18 217,50 %
e Occupancy per Room

This option displays graphically on a time scale the hotel rooms occupancy
percentage, defined in a date range, which is very useful for measuring your
business performance, to access it go to main menu Report/Occupancy per
Room.

Next is a window where you can select the dates range which you want the
information and when you press Generate button you will obtain the required
report. If you want to print, only need to press the Print button.
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Ocuppancy per Room

103 2m 202 203 204 205 208 207 208 301 303 304 305 306 307

1/15/2014 - 1/31/2014
Daily Summary

This option gives you a detailed report containing a summary of the selected
day about hotel occupancy, services payments from clients, to access it, go to
main menu Report/Daily Summary.

Next is a window where you can select the day you want the information and
when you press Generate button you will obtain the required report. If you
want to print, only need to press the Print button.

401
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~+JCL Hotel
Caribbean Route...!
San Martin, Mz H Lt 14 Madrid, Monterrey, 11300, Estados Unidos
Registration Mo, 1:ISBN-830584654
Phone: +485-205-3461 :E-mail: support @ jciteamcom: Website: hitowiciteamcom/

Daily Summary

Print Date: Tuesday, 28 January 2014 Summary of the day:  1/28/2014

Room Client Adults Children Entrance Departure Nights Checkout  Amount Paid Balance
203 Alde Mark Hualpa Borda 1 0 1/28/2014 2/1/2014 4 Ne 5453400 5/.5400 5/.480,00
206 Aldo Mark Hualpa Borda 1 0 1/28/2014 2/1/2014 4 Ne 5/.521,00 $/.41,00 S/.480,00
207 Alde Mark Hualpa Berda 1 0 1/28/2014 2/1/2014 4 Ne 5/.800,00 5/.800,00 570,00

306 Adolfo Orlando Menares Rubilar 1 0 1/28/2014 2/1/2014 4 No 532800 5/.0,00 5/.32800
401 Adolfe Crlando Menares Rubilar 1 0 1/28/2014 2/1/2014 4 No S/.480,00 5/.0,00 5/.480,00
and Adolfo Orlando Menares Rubilar 1 0 1/28/2014 2/1/2014 4 No 548000 5/.48000 5/.0,00

307 Adolfe Crlando Menares Rubilar 1 0 1/28/2014 2/1/2014 4 No 5/.800,00 5/.0,00 5/.800,00
Occupied Rooms: 7 Clients at the hotel: 7 $/.3.943,00 $/.1.375,00 $/.2.568,00
PO OIS e
Payment Type Date Client Comments Total Base Total

NS

EFECTIVO 1/28/2014 Aldo Mark Hualpa Borda 5/.54,00 5/.54,00
EFECTIVO 1/28/2014 Aldo Mark Hualpa Borda S/.41,00 574100
EFECTIVO 1/28/2014 Aldo Mark Hualpa Borda 5/.100,00 5/.100,00
EFECTIVO 1/28/2014 Aldo Mark Hualpa Borda 5/.700,00 5/.700,00
EFECTIVO 1/28/2014 Adolfo Orlando Menares Rubilar 5/.480,00 5/.48000

Total: $/.1.375,00
GrandTotal s/137500

e Reservation List

This option gives you a detailed report from the list of all registered hotel
reservations.

Then you will see a window where you can view that report and will have the
most common print and save in digital format options. This window is
generated from the Print button in the previous window.
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sora <JCL HOTEL
ceriom -\ Caribbean Route...!
...,__ﬂ____: : \San Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos
 — ! ! Registration No. 1:1SBN-830554654
| | Phone: +485-205-3461 :E-mail: support @jciteam.com: Website: httpuifclteamcoms
Reservation List
Print Date: Tuesday, 28 January 2014 From: 2/1/2014 Te: 2/1/2014
Childr . .
Id Room Type Room No. Entrance Departure Adults en Nights Name Last Name Agency Status Check in Amount Payment Balance
260 SuiteKing 201 1/28/2014 2/1/2014 1 0 4 Aldo Mark HualpaBorda ;EE[JCD”SU'““ Canceled Mo $.80000 /25000  5/.55000
264 Matrimonial 203 1/28/2014 2/1/2014 0 o 4 Aldo Mark Hualpa Borda M/A Canceled  Yes 5748000 5748000 50,00
265 Matrimonial 206 1/28/2014 2/1/2014 O 0 4 Aldo Mark Hualpa Borda MN/A Canceled  Yes S/.480,00 S/.7000 S/.41000
266 Suite King 207 1/28/2014 2/1/2014 O 0 4 Aldo Mark Hualpa Borda /A Canceled Yes 5/.800,00 5/.0,00 5/.800,00
270 Simple 306 1/28/2014 2/1/2014 O 0 4 Adolfo Orando Menares Rubilar MN/A Canceled  Yes S/.280,00 S/.280,00
271 Matrimonial 401 1/28/2014 2/1/2014 O 0 4 Adolfo Orlando Menares Rubilar /A Canceled  Yes 5/.480,00 5/.480,00
272 Matrimonial 304 1/28/2014 2/1/2014 0 o 4 Adolfo Orlando Menares Rubilar /A Canceled  Yes 5/.48000 5/.48000
273 SuiteKing 307 1/28/2014 2/1/2014 O 0 4 Adolfo Orando Menares Rubilar N/A Canceled  Yes S/.800,00 S/.800,00
274 SuiteKing 102 1/30/2014 2/1/2014 1 o 2 Alejandrina Rivera Barcena M/A Canceled Mo 5740000 5740000
275 SuiteKing 201 1/30/2014 2/3/2014 1 o 4 Abigail Annie Furnish MN/A Canceled No 5/.800,00 5/.800,00
276 Matrimonial 203 2712014 2/4/2014 2 0 3 Alexis Cardenas MN/A Canceled Ne S/.360,00 S/.360,00
277 Simple 205 1/20/2014 2/3/2014 1 0 5 Alvaro Aliende Nishikawa N/A Canceled No $/.350,00 $/.350,00
278 Simple 208 1/28/2014 2/2/2014 1 0 5 Albertina Kameya Kameya N/A Confirmed  Yes S/.35000 S/.35000
279 Matrimonial 305 1/28/2014 2/4/2014 1 [ Augusio Wong Wong N/A Confirmed Mo 5/.84000 5/.84000
200 Matrimonial 204 1/282014 2/1/2014 1 o4 Aldo Mark HualpaBorda z""atem’“ses'“’ Confirmed Mo 5/.480,00 540,00
teh !
300 Matrimonial 303 1/28/2014 2/1/2014 1 04 Alde Mark Hualpa Borda PIVSTENOUSEEE Confirmed  No /48000  5/48000  5/.0,00
301 Simple 205 1/282014 2/1/2014 1 04 Aldo Mark HualpaBorda fﬂ”"atem’“ses'“’ Confirmed Mo 5/28000  5.28000  S/.0,00
302 SuiteKing 102 1/28/2014 2/1/2014 1 04 Aldo Mark Hualpa Borda ir‘vatemusem’ Confirmed Mo /80000  S/.80000  S/.000
303 SuiteKing 201 1/28/2014 2/1/2014 1 0 4 Aldo Mark HualpaBorda zmtemuses'w Confirmed Mo $.80000 /80000 5000
Total: 19 5/.10.540,00 5/.3.640,00 5/.6.900,00

e Guests List

This option gives you a detailed report from the list of all registered hotel
guests; also you can view hotel current guests.

Then you will see a window where you can view that report and will have the
most common print and save in digital format options. This window is
generated from the Print button in the previous window.

~+JCL HOTEL
Caribbean Route...!
San Martin Mz H Lt 14 Madrid, Monterrey, 11300 Fstados Unidos
Registration No. 1:ISBN-530584654
Phone: +485-205-3461 :E-mail: support @jclteamcom: Website: httpu/fciteamcom/

Guest List

Print Date: Tuesday, 28 January 2014 From: 1/28/2014 To: 1/28/2014

Room Id. Number Name Last Name Country Entrance Departure Agency

203 40072249 Alde Mark Hualpa Borda Peru 1/28/2014 2/1/2014 privatehouses.com
206 40072249 Aldo Mark Hualpa Borda Peru 1/28/2014 27172014 privatehouses.com
207 40072249 Alde Mark Hualpa Borda Peru 1/28/2014 2/1/2014 privatehouses.com
306 14.821277-5 Adolfo Orlando Menares Rubilar Chile 1/28/2014 2/1/2014 travel.booking.com
401 14.821.277-5 Adolfo Crlande Menares Rubilar Chile 1/28/2014 27172014 travel.bocking.com
3 14.821277-5 Adolfo Orlando Menares Rubilar Chile 1/28/2014 2/1/2014 travel.bocking.com
307 14.821277-5 Adolfo Orlando Menares Rubilar Chile 1/28/2014 2/1/2014 travel.bocking.com
103 A11960632  Alberto Mafianes Prieto Espafia 1/27/2014 1/30/2014 N/A

201, 202 --- Alfredo Chumbile Paricna Peru 1/27/2014 2/1/2014 MN/A

208 06756224 Albertina Kameya Kameya Peru 1/28/2014 2/1/2014 MN/A

301 40072249 Alde Mark Hualpa Borda Peru 1/27/2014 1/31/2014 MN/A

Total: 11




e Stay List
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This option gives you a detailed report from the list of all registered hotel
stays.

Then you will see a window where you can view that report and will have the
most common print and save in digital format options. This window is
generated from the Print button in the previous window.

L. JCLHOTEL
Caribbean Route...!

e San Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos
| - Registration No. 1:1SBN-830584654
et e +455-205-3: :E-mail: su jcitearncom.: Website: wictteam
I _Phsn.. 455-205-3461 :E-mail: support @jciteam.com: Website:hitowijclteam.coms
Stay List
Print Date: Tuesday, 28 January 2014 From: 1/28/2014 To:  1/28/2014
Id Room Type Room Entrance  Departure Adults Children Nights Name Last Name Agency Amount Payment Balance
206 Matrimonial 203 1282014 2/1/2014 1 0 4 ’;L‘i‘d’:”arkH“a'pa Hualpa Borda privatehouses.com  5/.480,00 5/.48000 5/.0,00
. . . . Aldo Mark Hualpa . . . .
207 Matrimonial 206 1/28/2014 2/1/2014 1 i} 4 Borda Hualpa Borda privatehouses.com S/.480,00 S/.480,00 S/.0,00
Aldo Mark Hual
208 SuiteKing 207 1/282004  2/172014 1 0 4 o TP HualpaBorda privatehouses.com  5/.800,00 5/.800,00 5/.0,00
210 Simple 306 1/2872004  2/172014 1 0 4 ’:f;':“r’efgzzﬁ:r Menares Rubilar  travel. booking.com  /.280,00 5/.0,00 5/,.280,00
. . . . Adolfo Orlando . . . . .
211 Matrimonial 401 1/28/2014  2/1/2014 1 0 4 Menares Rubilar Menares Rubilar travel.bocking.com S/.480,00 S/.0.00 S/.48000
212 Matrimonial 304 1282014  2/1/2014 1 0 4 ’:f;':“r’efgzzﬁ:r Menares Rubilar  travel.booking.com  /.480,00 57,000 5/.48000
I . B Adolfo Orlando . . . . .
213 Suite King 307 1/28/2014  2/1/2014 1 0 4 Menares Rubilar Menares Rubilar travel.booking.com S/.800,00 S/.0,00 S/.800,00
. Alberto Mafianes . .
214 Triple 103 1/27/2014  1/30/2014 1 i} 3 Pricto Mafianes Prieto N/A S/.300,00 S/.0,00 S/.300,00
I . B Alberto Mafianes . . . . . .
215 Suite King 201,202 1/27/2014 2/1/2014 2 0 5 Pricto Mafianes Prieto MN/A 5/.1.019,00 5/.1.019,00 5/.0,00
) ; ) Albertina Kameya - ‘ : )
216 Simple 208 1/28/2014 2/1/2014 1 0 4 Kameva Kameya Kameya N/A $/.440,00 $/.44000 $/.0,00
ol
217 Suite Doble 301 1/27/20014  1/312004 1 0 4 ’;‘L‘ig:ﬂarkH”a'pa HualpaBorda N/A 5/.920,00 5/.920,00 5/,0,00
Total: 11 $/6.479,00 5/4.139,00 5/.2.340,00

e Guests Check-in

This option gives you a detailed report from the list of anticipation guests’ entry
at the hotel.

Then you will see a window where you can view that report and will have the
most common print and save in digital format options. This window is
generated from the Print button in the previous window.
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+JCL HOTEL
\Caribbean Route...!
\San Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos
| Registration No. 1:1SBN-530554654
Phone: +485-205-3461 :E-mail: support @jciteam.com: Website:httpyifciteamcom/

Guest entrance

Print Date: Tuesday, 28 January 2014 From: 1/1/2014 To:  2/15/2014

Childr . .
Id  Room Type Room No. Entrance Departure Adults en Nights Name Last Name Agency Status Check in Amount Payment Balance
256 SuiteKing 102 1/22/2014 1/25/2014 1 o 3 Aldo Mark Hualpa Borda MN/A Confirmed Mo S/.60000 S/.000 S/.600,00
279  Matrimenial 305 1/28/2014 2/4/2014 1 [ Augusio Weong Wong N/A Confirmed No S/.840,00 5/.0,00 S/.84000
292 Doble 101 1/26/2014 1/28/2014 1 02 Alfredo ChumbilePariona  N/A Confirmed  No 516000 57000 5/.16000
299 Matrimonial 204 1/282014 2/1/2014 1 04 Aldo Mark Hualpa Borda fﬂ”"atem’“ses'“’ Confirmed  No /48000  5/48000 5,000
300 Matrimonial 303 1/2872004 2/1/2014 1 04 Aldo Mark Hualpa Borda fﬂ”“ate'w“m'w Confirmed  No §/48000  S/48000  S.000

ivatehouses,

301 Simple 205 1/28/2014 2/1/2014 1 04 Aldo Mark Hualpa Borda PIVEIENCUEES Confirmed  No /28000  S/.28000 5000
302 SuiteKing 102 1/282014 2/1/2014 1 04 Aldo Mark Hualpa Borda fﬂ”"atem’“ses'“’ Confirmed Mo 580000 580000 54000
303 SuiteKing 201 1/2872004 2/1/2014 1 0 4 Aldo Mark Hualpa Borda fﬂ”“atem’“ses'“’ Confirmed  No /80000  S/AB0000  S/.0,00
Totak: 8 5/4.440,00 5/.2.840,00 5/.1.600,00

e Guests Check-out

This option gives you a detailed report from the list of anticipation guests’ exit
from the hotel.

Then you will see a window where you can view that report and will have the
most common print and save in digital format options. This window is
generated from the Print button in the previous window.

Stays

~+JCL HOTEL
Caribbean Route...!
San Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos
Registration No, 1:ISBN-330584654
Phone: +485-205-3461 :E-mail: support@jciteam.com : Website:hitoyijciteamcomy

Guest departure:

Print Date: Tuesday, 28 January 2014 From: 1/28/2014 To:  2/15/2014
1d Room Type Room Entrance  Departure Adults Children Nights Name Last Name Agency Amount Payment Balance
206 Matrimonial 203 1/282014  2/1/2014 1 0 4 ’;‘Ldr“d’:"a'k Hualpa . aipaBorda privatehouses.com  5/.48000 5/.48000 540,00
207 Matrimonial 206 1/28/2014  2/1/2014 1 0 4 ’é‘gcd’:”a'k RS e e privatehouses.com  5/.48000 5/.48000 5/.0,00
Aldo Mark Hual
208  SuiteKing 207 17282004 2/1/2014 1 0 4 sorga 7P HualpaBords privatehouses.com /800,00 5/.800,00 540,00
210 Simple 306 1/282014  2/1/2014 1 0 4 O e Menares Rubilar  travel.booking.com  5/.280,00 5/.0,00 §/.280,00
Menares Rubilar
. . . . Adolfo Crlande . . . . .
211 Matrimonial 401 1/28/2014  2/1/2014 1 0 4 : Menares Rubilar travel bocking.com S/.48000 S/.0,00 S/.48000
Menares Rubilar
. . . . Adolfo Orlando Rk . . . .
212 Matrimonial 304 1/28/2014 2/1/2014 1 i} 4 . Menares Rubilar travel booking.com S/.480,00 S/.0,00 S/.480,00
Menares Rubilar
I . B Adolfo Orlando . . . . .
213 Suite King 307 1/28/2014  2/1/2014 1 0 4 . Menares Rubilar travel.bocking.com S/.800,00 S/.0.00 S/.80000
Menares Rubilar
. . . Alberto Mafianes " . . . . .
214 Triple 103 1/27/2014  1/30/2014 1 0 3 e Mafianes Prieto N/A 5/.300,00 5/.0,00 5/.30000
215  SuiteKing 201,202 1/27/2014 2/1/2014 2 0 5 ;\1::;::0 Mafianes 1 anes Prieto N/A 5101900  S.1.01800 5000
) ; ) Albertina Kameya - ‘ : )
216 Simple 208 1/28/2014  2/1/20014 1 0 4 — KameyaKameya  N/A 5/.440,00 5/.440,00 5/.0,00
o)
217 Suite Doble 301 1/27/20014 173172014 1 0 4 ’;‘Ldr“d’:”a'k Hualpa 4 aipaBorda N/A 5/.92000 5/.92000 5/.0,00

Total: 11 5/6.479,00 5/4.139,00 5/.2.340,00
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Reservations

Caribbean Route...!

San Martin, Mz H Lt 14 Madrid, Monterrey, 11300, Estados Unidos
| Registration No. 1:/SBN-830554654
| Phone: +485-205-3461 :E-mail: support @jclteam.com: Website:httoy/fciteamcomy

Guest departure:

Print Date: Tuesday, 28 January 2014 From: 1/14/2014 To:  2/15/2014
1d Room Type Room Entrance  Departure Adults Children Nights Name Last Name Agency Amount Payment Balance
256  SuiteKing 102 1/22/20014  1/25/2004 1 0 3 ’;‘Lﬂ;’:ﬂa’k RHualpa 4 s Borda N/A 5/.60000 5/.0,00 5/,600,00
279 Matrimonial 305 1/28/20014  2/4/2014 1 0 7 &”D%5t°w°m Wang Wong N/A 5/.84000 5/.0,00 5/.840,00
Alfredo Chumbil
292 Doble 101 1/26/2014  1/282014 1 0 2 par o TR Chumbile Pariona N/A 5016000 S/.000 5/.16000
. . . . Aldo Mark Hualpa . . . .
209 Matrimonial 204 1/28/2014 2/1/2014 1 i} 4 Borda Hualpa Borda privatehouses.com S/.480,00 S/.480,00 S/.0,00
. . . B Alde Mark Hualpa . . . .
300 Matrimonial 3203 1/28/2014 2/1/2014 1 0 4 Borda Hualpa Borda privatehouses.com S/.48000 S/ 480,00 S/.0,00
301 Simple 205 1/28/2014  2/1/20014 1 0 4 ’;‘Lﬂ;’:ﬂa’k B e privatehouses.com  5/.28000 5/.28000 $/.0,00
302 SuiteKing 102 1/28/20014  2/1/2014 1 0 4 ’é‘ﬁg:ﬂmk RHualpa 4 s Borda privatehouses.com  5/.80000 5/,300,00 5/,0,00
Aldo Mark Hual
303 SuiteKing 201 1/282004  2/1/2014 1 0 4 s PP HualpaBorda privatehouses.com  §/.80000 5/.800,00 5/.0,00

Total: 8 5/.4.440,00 5/.2.840,00 5/.1.600,00
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The options described here are not visible from the system main menu and you can’t
access them via shortcuts but are shown from the secondary menu inside the lists

offered by the application in several features.

¢ View stay card

This option allows you to view a summary of the data composing a stay and also
modify them, to access it do right-click on a stay and choose View card option.

Then a window will be displayed with some tabs.

The General tab shows the relevant information related to the data rate: amount,
taxes and total payable by client. It also presents information about currency

transactions, such as money paid and pending to invoice.

It presents information about dates range, room type, room, season, exempt taxes,
as well as the owner of the stay and the stay invoice recipient.

As well as modify the business source and establish a commission plan (or select

one if necessary) and also writing comment.

Also you can perform the following actions:

1. Actions button
2. Change room
3. Print stay card info report and registration form
4. Payment information
W Stay [1177]

General Information | Services | Extra Services | Guests | Payment Details | Invoices | Attached Documents

General Client

Entrance: 8/12[/2014 Owner: livia vichi
Departure: 8172014 Invoice to: livia vichi
Nights: 5 Adults: 3| - | Children:| 02 o ——

Room Type: Triple

Rate Type and Season

Rate Type: Renta 2-4pax

Season:  Todo el afio

Tax Exempt 4

Business Source Settings Payment Information

Source: |agenda avenTOURa -1 iHi Q) Type: |VISA *
Flan: Fixed Amount per Might - Card Noi{83031527366

Value: $5,00 Expire: |12-2014

Totak $25,00 Account:

o— == 3

Rate Information
Services Price: £225,00

Extra Serv. Price: $0,00

Total Taxes: £0,00
Totalk: $225,00
Paid: £0,00
Balance: $225,00
Invoiced: £0,00
To Invoice: $225,00

Rooms (Double dick to change)
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1. Actions button

Change Date

Change Room

Change Stay Owner
Change Invoice Recipient
View Stay Owner's Information

View Invoice Recipient's Information

Add Extra Service
Add Inveoice
Add Attached Document

e Change dates

When you press this button the system displays a window that allows you to
change dates and lodging services are added automatically again for the
appropriate days.
: Change Dates 2 )
Dates Info

From: To: 7/23/2012 -

Cancel

The system verifies current room availability, in case room is not available, user
will be notify and a window will be show with the Available Rooms (see other
option/View stay card/Change Room) section. After selecting the room the
Services tab will be activated, where services are added for the selected days (if
you set up a longer stay) and also modify the existing ones (see Other
options/View stay card/Modify services) section.

e Changeroom

When you press this button the system will show you a window where is
displayed the available rooms (right) depending on the room type you selected
(left). If there are no rooms available the application provides the ability to locate
the stay in multiple rooms. Once selection is done press the Change button
located on the bottom right of the window. If room is dirty in the moment of
changing, system shows the icon in the list and alerts the user if he/she continues
later to change to a dirty room.
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Change Room 3

Available Rooms

Room Type: Rooms:
|Doble v| |Number = |Name

[Todos] | 101 Hahitacisn Dable
[Todos]

Camping

Canopy, pesca con cordel
Deporte

Doble

Kayak

Matrimonial

Moto Acudtica/ Snorkel
Ostras Tour il

Total: 1|

Change Cancel

e Change Stay Owner

When you press this button the system shows you the list of hotel clients and
gives you the ability to select the existing ones and also add a new one.

& clens = =
Clients
L%} Print
-
[~] Find Clear =
Drag a column header here to group by that column
Client Type Id. Type 1d. Number Name - ‘Last Name Country Phone E-mail Comments
¥ |Nadonal RUN 24.021.240-4 Juan Agustin Sosa Barreiro Chile
Madional DNI 22084960 Abel Victor Enriguez Vera Peru
Extranjero PASAPORTE 503418512 Abigail Annie Furnish Estados Unidos
Nacional RUN 14.821.277-5 Adolfo Orlando Menares Rubilar Chile adolfomenares@a...
Nadional DNI 06756224 Albertina Kameya Kameya Peru
Nadional DNI A11969632 Alberto Mafianes Prieto Espafia +34650630115 alberto.mananes@... Placa vehiculo A2 U. 597
Macional DNI - Aldo Aldo Peru
Nadional DNI 40072249 Aldo Mark Huglpa Borda Peru 956436448 aldomark1211@hot...
Nacional DNI 10345240 Alejandrina Rivera Barcena Peru
Nacional DMNI = Alessandra Arana Palacios Peru
Nadional RUN 14.834.5856 Alexis Cardenas Chile
Nacional DNI - Alfredo Chumbile Pariona Peru
Nadional DNI 06339170 Alfredo Enrique Pallete Tocunaga Peru
Nadonal DNI 45888445 Alin Fredy Becerra Melendrez Peru
Nacional PASAPORTE YBO41317 Aloisio Machado Costa Reis Brasil
Nadional DNI 71324985 Alvarg Aliende Nishikawa Peru
Nacional DNI 06956190 Amanda Ana Narvaez Cabezudo Peru
Total: 375 | -
-

To view the actions taken from the buttons in area 1 go to main menu options
Configuration/Clients section. To select an existing client, check the one you
want and press the Accept button (2), located at the bottom right of the window.

e Change Invoice Recipient

When you press this button the system shows you the list of hotel clients and
gives you the ability to select the existing ones and also add a new one.
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& clens = =
Clients
@ Print
-
| ~ ‘ Find Clear =
Drag a column header here to group by that column
Client Type Id. Type  |Id. Number Name - ‘LastNamE Country Phone E-mail Comments
+ |Nacional RUN 24.021.240-4 Juan Agustin Sosa Barreiro Chile
[ Nadional DNI 22084960 Abel Victor Enriguez Vera Peru
[ Extranjero PASAPORTE 503418512 Abigail Annie Furnish Estados Unidos
| Nacional RUN 14.821.277-5 Adolfo Orlando Menares Rubilar Chile adolfomenares@g...
[ Nadional DNI 06756224 Albertina Kameya Kameya Peru
| Nacional DNI A11969632 Alberto Mafianes Prieto Espafia +34650630115 alberto.mananes@... Placa vehiculo A2 U. 597
| |Nacional DNI = Aldo Aldo Peru
| Nadional DNI 40072249 Aldo Mark Hualpa Borda Peru 956436448 aldomark1211@hot...
] Madional DNI 10345240 Alejandrina Rivera Barcena Peru
| | Nacional DN = Alessandra Arana Palacios Peru
| Nacional RUN 14.834.5856 Alexis Cardenas Chile
| |Nacional DNI = Alfredo Chumbile Pariona Peru
| Nadonal DNI 06339170 Alfredo Enrique Pallete Tocunaga Peru
] Madional DNI 45388445 Alin Fredy Becerra Melendrez Peru
[ Nadional PASAPORTE YB041317 Algisio Machado Costa Reis Brasil
| Nacional DNI 71324585 Alvaro Aliende Nishikawa Peru
| |Nacional DNI 06956190 Amanda Ana Narvaez Cabezudo Peru
Total: 376 | -
+J= ]

To view the actions taken from the buttons in area 1 go to main menu options
Configuration/Clients section. To select an existing client, check the one you
want and press the Accept button (2), located at the bottom right of the window.

e View Stay Owner’s Information
When you press this button the system shows you a window with client’'s data

and allows you modify them. To keep the changes click on the Save button,
located at the bottom right of the window.

Edit Client X
Client
General Other Information
Mame: | | - | |Aldo Mark | Client Type: |Nadonal | - | +

Last Mame: |Hualpa Borda | Sex:
e athoate:  [1yi2ism ||

Address: |Marcona "5"-5#33 | ~ ~
Identification
Street: [ | Id. Type: [pnr -]+
City: | | Id. Number: |400?2249 |
| =
Municipality:
+
State: | | b 4
MNo image data
Zip Code: | |
Country: |Peru | - | == @
Contact Comments
Phone: 956436448 |
Cell Phone: | |
E-mail: |aldomark1211@hohnail.com |

Cancel

Attached Docs. | | View History
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¢ View Invoice Recipient’s Information

When you press this button the system shows you a window with client’s data
and allows you modify them. To keep the changes click on the Save button,
located at the bottom right of the window.

Edit Client 23
Client
General Other Information
Name: | | = | |A|do Mark | Client Type: |Naciona| ‘ - | +

Last Mame: |H|.|a|pa Borda | Sex:
pdress T P

Address: |Marccna "5"-5#33 |

Identification
Street: | | 1d. Type: [pnr -]+
City: | | Id. Number: |40072249 |
| [

Municipality:

+
State: [ | »®

Mo image data
Zip Code: | |
Country: |Peru | - | + ®
Contact Comments

Phone: 956435448 |
Cell Phone: | |
E-mail: |a\domark1211@hotrnai|.mm |

Cancel

Attached Docs. | | View History I 5 Print I

e Add Guest

When you press this button the system shows you the list of hotel clients and
gives you the ability to select the existing ones and also add a new one.

& clents O]
Clients
= Print
-
[~] Find Clear =
Drag a column header here to group by that column
Client Type Id. Type  |Id. Number Name - ‘LastNama Country Phone E-mail Comments
» | Nacional RUN 24.021.240-4 Juan Agustin Sosa Barreiro Chile
[ Nadional DNI 22084960 Abel Victor Enriguez Vera Peru
| Extranjero PASAPORTE 503418512 Abigail Annig Furnish Estados Unidos
[ Nadional RUNM 14.821.277-5 Adolfo Orlande Menares Rubilar Chile adolfomenares@g...
| Nadonal DNI 06756224 Albertina Kameya Kameya Peru
] Madional DNI A11969632 Alberto Mafianes Prieto Espaiia +34650630115 alberto.mananes@... Placa vehiculo A2 U, 597
| [ Nadonal onr = aldo aldo Peru
| Nacional DNI 40072245 Aldo Mark Hualpa Borda Peru 956436448 aldomark 1211@hot...
[ Nadional DNI 10345240 Alejandrina Rivera Barcena Peru
| [ Nacional oNL = Alessandra Arana Palacios Peru
| Macional RUN 14.834.5856 Alexis Cardenas Chile
| | Nacional DN = Alfredo Churiie Pariena Peru
| Nacional DNI 06339170 Alfredo Enrique Pallete Tocunaga Peru
[ Madional DNI 45388445 Alin Fredy Becerra Melendrez Peru
[ Nadional PASAPORTE YB041317 Algisio Machado Costa Reis Brasil
| Nacional DNI 71324585 Alvaro Aliende Mishikawa Peru
[ Nadional DNI 06956190 Amanda Ana Narvaez Cabezudo Peru
Total: 376 | -
+J= ]
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To view the actions taken from the buttons in area 1 go to main menu options

Configuration/Clients section. To select an existing client, check the one you

want and press the Accept button (2), located at the bottom right of the window.
e Add Payment

Here you are able to change the payment owner, appears the stay owner by
default.

Automatically the payment amount showed is the total unpaid money of the stay,
it can be also modified.

You can select the payment method, directly or making a transaction through an
account in the system.

You can pay the charges in main currency or any alternative currency established
in the system.

Payment type is established with the ability to mark if it is an advance payment or
not.

Mew Payment 3

Payment Details
Client: Change
Date: 6/27/2014 > Advance Payment

Amount: $105.000,00 NGN | = %105.000,00

Payment Type | Account

Payment Type: |Cash - i'l'i

Comments

Cancel

e Add Transfer

The system shows a window, where lodging and/or extra services composing the
transfer are selected, it is necessary to obtain information from active stay who
will assume payments of them by pressing select button.

Once new transfer is saved, the selected services will appear as paid in current
stay, by adding automatically a payment in payment details tab and they are
added as well as an extra service in active stay who assume payment of them,
being necessary that client who assumed those services, pay for them lately.
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Mew Transfer E3
Stay Information
Stay No.: 214 Select Room:
Client: |AJberho Maiianes Prieto | Amount:
Lodging Services Extra Services
|Room - |Roon‘| |Ser\-'ice |T013I |Date - |Service Total
W 1/28/2014 304 Alojamiento + Desayuno 5/.120,00
W 1292014 304 Alojamiento + Desayuno 5/.120,00
W 1f30/2014 304 Alojamiento + Desayuno 5/.120,00
W 1312014 304 Alojamiento + Desayuno 5/,120,00
o [0 [-] | TranterTotat
Cancel
Active Stays 2
Active Stays
| | bt | Find Clear
Drag a column header here to group by that column
Id |Room Type Room Mame |Last Mame Entrance Departure
b (210 Simple 306 Adolfo Orlando Menares Rubilar 1/28/2014 2{1/2014
211 Matrimonial 401 Adolfo Orlando Menares Rubilar 1/28/2014 2{12014
212 Matrimonial 304 Adolfo Orlando Menares Rubilar 1/28/2014 2f1/2014
213 Suite King 307 Adolfo Orlando Menares Rubilar 1/28/2014 2{12014
214 Triple 103 Alberto Mafianes Prieto 1/27/2014 1/30/2014
215 Suite King 201, 202 Alberto Mafianes Prieto 1272014 2{1/2014
216 Simple 208 Albertina Kameya Kameya 1/28/2014 212014
221 Matrimonial 203 Aldo Mark Hualpa Borda 1212014 1/25/2014
222 Matrimonial 204 Aldo Mark Hualpa Borda 1212014 1/25/2014
223 Simple 205 Aldo Mark Hualpa Borda 1/21/2014 1/25/2014
Cancel

e Add Extra Service

Next a window will appear allowing you to specify the required data.
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Add Extra Charge 2

Extra Charge

Time Range

@ Today

() SpedficDate  |2/24/2013 ]

() Full Range

From: To:

© SpecificRange  [o/24/2013 [~ | [a/zsj203  []
Type: |Restaurante [~]
Extra Charge: |Desayuno Buffet | - |
Amount: 5/, 10,17
Tax: 18.00 %
Quantity: 1,00
Subtotal: s/, 12,00
Gratuity: /. 5,00 Totaks/. 17,00
Comment:

Cancel

A window will appear with the available services, select the one you want, you
can add services for the full range of dates or individually, as well as setting a
price manually without taking into account the previously defined service in the

system, also gratuity can be specify.
e Add Invoice

It opens the window shown below:

Mew Invoice

3
Payments Client Information
|Dabe = |CIIEHt e tlre |Toia| Client: |Cl1ubm Tyiegbu Nnamdi ‘ Select
W 5/16/2014 Chuboy Iyiegbu Nnamdi Cash £140, 500,00
¥ 5/16/2014 Chuboy Iyiegbu Nnamdi Collect Odenigbo £500,00 Extra Servi
|Dahe - |Servioe |Tcta|
W 5/16/2014 Room Service £$1.000,00

Totalk: |$141.000,00

Lodging Services

|Dahe - |Servioe |Prioe |Tax |Tcta|
| 5/4/2014  Normal $30.151,51 $4.848,99  §35.000,00
| 5/5/2014  Normal $30.151,51 $4.848,49  $35.000,00
| 5/6/2014  Mormal £30.151,51  §4.848,49  §35.000,00
| 5/7j2014  Normal $30.151,51 $4.848,99  §35.000,00

Totak |$140.000,00

Totalk |$1.000,00

Comments:

Totalk ($141.000,00
Payment: |$141.000,00
Bolance:

Cancel
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Here you are able to change the invoice owner, appears the stay owner by
default. It takes into account or not in the moment of creating the invoice:

payments made, lodging services, and/or extra services. You can invoice the
total or part of them.

e Add Attached Document

You can scan or upload to the system, images in the most common formats, to
attach them as extra data to the stay as shown next:

New Attached Document X3

Attached Document

Name: Passport

Image: Description:

e MR N

Scan Load File

Cancel

2. Change Room

When you double click over the room the system will show you a window where
is displayed the available rooms (right) depending on the room type you selected
(left). If there are no rooms available the application provides the ability to locate
the stay in multiple rooms. Once selection is done press the Change button
located on the bottom right of the window. If room is dirty in the moment of
changing, system shows the icon in the list and alerts the user if he/she continues
later to change to a dirty room.

Change Room 3

Available Rooms

Room Type: Rooms:

Doble > MNumber < |Mame
[Todos] - 4 101 Hahitacisn Dable
[Todos]

Camping

Canopy, pesca con cordel

Deporte

Doble

Kayak

Matrimonial

Moto Acudtica/ Snorkel

Ostras Tour il

Total: 1

Change Cancel
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User Manual

When you press the print button in the stay card you can select 2 kinds of
reports: registration form and stay information. For stay information report
appears a window that allows you to configure the data that will be included in
the report lately as shown below:

Print EX

Select the information to print:

| General Information
| Services

W | Extra Services

~ | Payments

| Invoices

W Guests

' | Economical Summary

Caribbean Route...!
San Martin, Mz H Lt 14, Madrid, Monterrey. 11300, Estados Unidos

lFw - | Registration No. 1:15BN-330554554
: i Phone: +485-205-3461 :E-rall: support @jclteamcom . Website:ittouclteamcony
Registration Form

Stay No. 1 215 Entrance r 172772014

Room : 201, 202 Departure T 27172014

Room Type : Matrimonial Adults/Children : 2/0

Business Source : Travels Tours Chile

Comments

Name Alberto Rate Type Alojamiento + Desayuno

Last Name Mafanes Prieto Season Rack

Address Service Amount |5/.711,85
Tax Total 5/128,15
Total 5/.1.019,00
Payment Total 5/.1.019,00

Espafia

Birth Date 12/10/1977

Phone +34690630115

Cell Phone

E-mail alberto.mananes@gl-gerradhassan.com

Identification

Id. Type
Id. Number

DNI
A11969632

(Client Signature)

NOTICE TO GUEST: The hotel is not responsible for any lost articles, misplacement of money, jewelry or other valuables
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. b Phone: +485-205-3461 : E-mail: support @jclteamcom : Website:hitpwfclteamcomy’
Stay Information
Stay No. : 215 Entrance s 1/27/2014
Room : 201, 202 Departure s 2/1/2014
Room Type : Matrimonial Adults/Children : 2/0
Business Source : Travels Tours Chile
Comments
Name Alberto Birth Date 1271041977
Last Name Mafianes Prieto Phone +34690630115
Address Cell Phone
E-Mail alberto.mananes@gl-
gerradhassan.com
Identification
Id. Type DMI
Id. Number A11969632
Espafia
Invoice to: : Alberto Mafianes Prieto
Services
Date Name Subtotal 1av 1Gv2 1GV3 Tax Total Amount
1/27/2014  Algjamiento + Desayunc 5/.16949 5/.3051 5/.0,00 5/.0,00 5/.3051 5/.20000
1/28/2014  Alzjamiento + Desayunc 5/.16948 §/.3051 570,00 50,00 §/.3051 5/.20000
1/29/2014  Algjamiento + Desayunc 5716949 53051 S/.0,00 5/.0,00 §/.3051 5/,.20000
1/30/2014  Algjamiento + Desayunc 5/.10169 5/1831 5/.0,00 5/.0,00 51831 5/.12000
1/31/2014  Alzjamiento + Desayunc 5710168 51831 570,00 50,00 51831 5412000
Total: S/.711,85 $/.128,15 $/.0,00 $/.0,00 $/.128,15 S/.840,00
Extra Services
Date Service Comment Price Quantity Tax Gratuity Total
1/28/2014 Zodiac 50mxd 5/.10169 1 501830 540,00 5/.12000
Total: 515168 5/.27.30 5/.0,00 $/.179,00
Payment Details
Date Payment Type Client Ad. Pay. Comments Total Base Total
1/28/2014 EFECTIVO Alberto Mafianes Prieto Mo S/, 840,00 5/.840,00
1/28/2014 EFECTIVO Alkerto Mafianes Priete Ne S/,12000 §/.12000
1/28/2014 EFECTIVO Alberto Marianes Prietc Mo 5/.5900 5/.5900
Total: $/.1.019,00
Invoices
Date Client Room Serv. Extra Serv. Payment Total Balance
1/28/2014  Alberto Mafianes Priete S/.840,00 5/.179,00 5/.1.01800 5/.0,00
Total: $/.840,00 S/179,00 $/.1.019,00 5/.0,00
Guests
Id. Type Id. Number Name Last Name Country Birth Date
DMI --- Alfredo Chumbile Paricna Peru 1/9/2013
Total: 1
Lodging Services: S/ 711,85
IGV: /128,15
1GV2: 5/.0,00
1GV3: 5/.0,00
Extra Services: 5/151,70
Tax 542730
Gratuity: 540,00
Total: S/.1.019,00
Payment: 5/.1.019,00
Balance: 540,00
Invoiced: $/.1.019,00
To Invoice: 540,00
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4. Payment Information

When the stay is formed, we can take the data from the form of payment that the
customer will pay, example the data from credit card, and be able to charge in
case of no show. When you are adding a new payment, it takes the information
previously established by default, but you can change it on the spot.

Also in the Services tab of the Stay card you can modify the lodging services
assigned to the different days of stay, different types of taxes, as well as add
early check-in and late check-out services as shown in images below:

W Stay [215] 2

| General Information | Services | Extra Services | Guests | Payment Detais | Invoices | Attached Documents |

Services
Dzt [Room | Service [Aduits [crildren |subtotal |GV [16v2 [rv3 [Tax Total [ Amount
1/27/2014 201 Alojamiento +Desayuno 1 1 5/.168,43 530,51 500,00  5L0,00  5430,51  5/.200,00
1/28/2014 201 Algjamiento + Desayuno 1 1 5/.168,43 530,51 500,00  5.0,00 530,51  5/.200,00
1/29/2014 202 Algjamiento + Desayuno 1 1 5/.169,43 5(.30,51 500,00  SAL0,00  5/30,51  5/.200,00
1/30/2014 202 Alojamients + Desayuno 1 1 510169 51831 500,00 540,00 541831  5/120,00
1/31/2014 202 Algjamiento + Desayuno 1 1 510169 51831 500,00 5.0,00 501831  5/.120,00
S/.711,85 | s[.128,15 | s/.840,00 |
Rate Information
Taxes
RateTyper | |- mw 18.00 % | aduts: | o2 ] Ol =R
Apply to all
Price: vz Children: 0|z
Indussive Tax IGV3: 0,00 %
Early Check In Apply

Actions + @ Print - e

Early Check In ES

Early Check In

) Full Rate
Half Rate

Manual Rate

Cancel
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Late Chedk Out £3

Late Check Out

| Full Rate

| Half Rate

< Manual Rate 5/, 55,00

Cancel

In the Extra Services tab you can put other type of services; all of them will be

included in the final payment of stay.

# stay [215] B
General Information | Services | Extra Services | Guests | PaymentDetais | Invoices | Attached Documents |
Extra Services
Date - ‘Service ‘Comment |Pnce ‘Quanﬁty |Tax ‘Submal |Gran.nty ‘Tmal
1/28/2014  Zodiac S0mx4 5/101,69 1 518,30  5,.120,00 540,00  5/.120,00
1/28/2014  Arroz Chaufa de Pollo 5/.9,32 1 5/.1,68 511,00 500,00  5/.11,00
1/28/2014  Americana ( Mediana ) sf12,71 1 5/.2,28 /1500 500,00  5/.15,00
1f28/2014  Biblia 51525 1 s/2,74 501800 5.0,00  5(.18,00
1/28/2014  Lavado + Corte dama 51271 1 5/.2,28 5/.1500 500,00  5/.15,00
5/,151,68 | sf27,30| sj179,00] s/000] 5/.179,00 |
+ % 7
— @ —=— e

From this list, through the buttons located at the bottom left of the screen, you

can perform the following actions:

e Add extra service to stay: +

To create an extra service press the new extra service button, next a
window will appear allowing you to specify the required data.
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Add Extra Charge )
Extra Charge
Time Range
@ Today
Spedfic Date
Full Range
Spedific Range
Type: Restaurante =
Extra Charge: Desayuno Buffet >
Amount: 5/, 10,17
Tax: 18.00 %
Quantity: 1,00
Subtotal: 5/, 12,00
Gratuity: 5/, 5,00 Totak 5/. 17,00
Comment:
Cancel

A window will appear with the available services, select the one you want,
you can add services for the full range of dates or individually, as well as
setting a price manually without taking into account the previously defined
service in the system, also gratuity can be specify.

Here also appear the charges to rooms made in JCL POS, these services
coming from that system cannot be modified and / or remove here, for this
you must cancel the corresponding receipt in the receipt center of that
system.

.y

o Edit extra service: | =
To edit double-click on an extra service from the list or select it and press
the Edit extra service button, a window will be displayed allowing you to
modify the data.

e Delete extra service: “
To delete select an extra service from the list and press the Delete extra
service button or right-click on it and choose Delete option.

In the Guests tab from the buttons in area 1 you can perform the following
actions:
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W Stay [215] 2

| General Information I Services | Extra Services | Guests | Payment Details | Invoices I Attached Documents. |

Guests

Id. Type |Id‘ Mumber |NamE |Last Name ‘Cnumry Birth Date
DML — Alfredo Chumbile Pariona Peru 1/9/2013
DML 10345240 Alejandrina Rivera Barcena Peru

Total: 2|

+x 1

Actions [g] Print =

Add guest to stay: +
Watch Other options/View stay card/Change Stay Owner section.

Delete guest from stay: x
To delete select a guest from the list and press the Delete guest button.

The Payment Details tab of stay card displays information of interest about the
money deposits made by client for the contracted services, it can be one or
multiple of them.

Also is allowed to make a transfer of payments to other stay in the system, a
refund of money to client, delete payment in case hasn’t been settled in a cash
box closing and allow to edit the options of it.
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Payment Details

¢ Refund: w

Connell Ekeator

o |- s

e Add payment: h

To add a payment press add payment button, next a window will appear
allowing you to specify the required data.
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Mew Payment 3

Payment Details

Client: Change
Date: 6/27/2014 > Advance Payment

Amount: $105.000,00 MNGMN - | = %105.000,00

Payment Type | Account

Payment Type: |Cash - EHB

Comments

Cancel

e Delete payment: x
To delete select a payment from the list and press Delete payment button
or right-click on it and choose Delete option.

b
e Edit Payment:
To view and edit double-click on a payment from the list or select it and
press Edit Payment button, change the parameters you want and save
changes.

e Add Transfer: * LLE L

To add a transfer, press the Add Transfer button, next a window will
appear allowing you to specify the required data, as shown in Add
Transfer section of action button, explained previously.

The Invoices tab of stay card displays information of interest about the invoiced
money charged on services, it collects information from advance payments and
payment status of it.
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&3
General Information | Services | Extra Services | Guests | PaymentDetails | Invoices | Attached Documents
Invoices
Id |Date Client Comments Lodging Serv. Extra Serv. Payment Total  |Balance
217 1f28/2014 Alberto Mafianes Prieto 5/.840,00 5/.0,00 5/.840,00 5/.0,00
218  1/28/2014 Alberto Mafianes Prieto 5/.0,00 5/.120,00 5/(.120,00 5/.0,00
219  1/28/2014 Alberto Mafianes Prieto 5/.0,00 5/.59,00 5/.59,00 5/.0,00
5/.840,00 5/.179,00 5/.1.019,00 5/.0,00
# x I i rén Print Merge [Split services in serveral invoices: Split
Actions rgr] Print =

From this list, through the buttons located at the bottom left of the screen, you

can perform the following actions:

Add Invoice;: iHi

Go to Add Invoice section of action button, explained previously.

-y
Edit Invoice:; | =

To edit double-click on an invoice from the list or select it and press the
Edit Invoice button, a window will be displayed allowing you to modify the

data.

Delete Invoice: “

To delete, select an invoice from the list and press the Delete Invoice
button or right-click on it and choose Delete option.

Print Invoice: ”Erh 3L

To print select an invoice from the list and press the Print Invoice button,
which can be through template 1 or template 2
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Template 1:
e e e e |
= =+ JCL Hotel ' Lic. 2269/14 !
B L | Por la Ruta del Caribe...! : Lic. 2269/14 :
.—.......____J':l | San Martin # 403, esq. Tejadillo, Monterrey, Estados Unidos ! : 1
gy, — | Bhone: +537-863-2927 :E-mail: suppart @jciteam.com R I e !
I‘
——
Print Date: 6/5/2015 1:50:05 PI Invoice
Invoice No. : INVM1B Entrance 1 5/28/2015
Client : Patrik Campeau-Veys Departure T B/4/2015
Passport 1 GIO70077 Adults/Children : 2/0
Address : Canada Room : 5 - Doble 2 camas personal
Date Service Service Total Payment Total
1/28/2014 Alojamiento + Desayuno 5/.80,00
1/29/2014 Alojamiento + Desayuno S/.80,00
1/30/2014 Alojamiento + Desayuno 5/.80,00
1/31/2014 Alojamiento + Desayuno 5/.80,00
1/28/2014 Zodiac 50mxd 5/120,00
172872014 EFECTIVO 5/.440,00
Total 5/.440,00 5/.440,00
Lodging Services: §4.271,20
IGv: S5/48,80
IGV2: 5/.0,00
IGV3: 5/.0,00
Extra Services: S/.101,70
Tax: 5/.18,30
Gratuity: S/.0,00
Total: 5/.440,00
Payment: S/.440,00
Balance: 5/.0,00
Comments:

irNOTIC.E TQ GUEST: The hotel is not responsible for any lost article, misplacement _I
1of money, jewelry or other valuables, '

e 4

(Client Signature)
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Template 2:
= [ i e =
= | . 1
e .~ JCL Hotel ! Lic. 2269/14 .
Por la Ruta del Caribe...! 1 . 1
San Martin # 403, esq. Tejadillo, Monterrey, Estados Unidos ! Lic. 2269/14 :
Phone: +537-863-2927 :E-mail: support @jciteam.com : - 1
. Invoice \
1 1
1 INVN18 '
1
ke e - - mmmmm—————— === = 1
Print Date: 6/5/2015 1:5343 PM
Client Information
MName : Patrik Campeau-Veys Address : Canada
Passport 1 GJOT0077 E-Mail
Phone :
Client Information
Id. Type : Pasaporte Address 1 Alemania
Identification : B830315 Phone :
Name : Sra. Lisa Kramer E-Mail
Lodging Services
Date Description Price Tax Total Total
1/14/2015 Hospedaje ¢f Comisidn $30,00 $7.17 $37.17
1/15/2015 Hospedaje ¢f Comisidn $30,00 $7.17 $37.17
Total: $60,00 $14,34 $74,34
Extra Services
Date Description Price Qty. Tax Total Gratuity Total
1/17/2015 Desayuno buffet 1 %5,00 1 £0,00 $0,00 £5,00
1/15/2015 Desayuno Buffet 2 3400 1 $0,00 30,00 $4.00
Total: $9,00 2 $0.00 $0,00 £9,00
Total
Lodging Services: $60,00
Taxl: $10,80
Tax2: §3,54
Extra Services: £9,00
Tax $0,00
Gratuity: $0,00
Total: §83,34
Payment: £83,34
Balance: $0,00
Total : $230,00

In Words : TWO HUNDRED AND THIRTY AND 0 / 100

MOTICE TO GUEST: The hotel is not responsible for any lost article, misplacement of money, jewelry or other valuables,

e Split services in multiple invoices:
To perform a split into multiple invoices is needed that stay has 2 invoices
created previously in the system at least. The goal of this function is to
adjust all invoices using a customizable way, to do it press Split button.
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Split Service 3
Date |Room Service |Aduits | chil... |Subtotal |16V vz [16v3  [TaxTotal [Amount Inveice Id
1/27/2014 201 Aljamiento +Desayune 1 1 /169,49 5/.30,51 500,00 50,00 5/.30,51 5/,200,00 217
1/28/2014 201 Alojamiento +Desayuno 1 1 S/.169,48 5/.30,51 500,00 S§/0,00 S/.30,51 S§/200,00 217
1/29/2014 202 Alojamiento +Desayuno 1 1 S/.169,48 5/.30,51 500,00 S§(0,00 §/.30,51 S§/200,00 217
1/30/2014 202 Aljamiento +Desayuno 1 1 510,69 5/.18,31 500,00 50,00 S/.1831 S§,120,00 217
1/31/2014 202 Alojamiento +Desayuno 1 1 S,101,69 5/.18,31 500,00 50,00 S/.1831 S,120,00 217

Cancel
Service Information Distribution: |G Proportional ) Manual
|Id |Clienhe |Balanoe |Subboia| |Iva1 |Iva2 |Iva3 |Amount

MName: |Alojarniento + Desayuno | = =

| 217 Aberto Mafianes Prieto 5/.0,00  §(56,50 5/.10,17 S5/0,00 500,00 5/.66,67
Subtotal:  |5/.169,43 ¥| 218 Alberto Mafianes Prieto 5/.0,00  S/.56,50 S5/.10,17 S/.0,00 5/.0,00 S/.66,67

¥| 219 Alberto Mafianes Prieto 5/.0,00  S5/.56,50 5/.10,17 S/.0,00 50,00 S/.66,67
IGV: 5/.30,51
1GV2: 5/.0,00
1GV3: 5/.0,00

Total
GELTE 5/.200,00 Subtotal 16V 16GV2 16V3 Amount

|s/.169,49 | |st.30,51 | |s/.0,00 | |s/.0,00 | |s/.200,00

e Merge services in multiple invoices:

To perform a merge into multiple invoices is needed that stay has 1 service
previously divided at least. The goal of this function is to adjust all invoices
using a customizable way, to do it press Merge button.

Merge service 3
Date Room Service [adults|child... [subtotal  [1GV [Gv2  [icva TaxTotal |Amaunt
1/31/2014 202 Alojamiento + Desayuno 1 1 50,101,689 S/.18,31  5/,0,00 540,00  S.1831 5/.120,00

Cancel
Invoices
Id Date Client Balance Splitted
217 1/28/2014 Alberto Mananes Prieto -5/.80,00 5/.40,00
218 1/28/2014 Alberto Mananes Prieto 5/.40,00 5/.40,00
219 1/23/2014 Alberto Mafianes Prieto 5/.40,00 5/.40,00
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In the Attached Documents tab you can scan or upload to the system, images
in the most common formats, to attach them as extra data to the stay.

W Estandia [215] 2
‘ 6n general | Servidos | servicios | Huéspedes | Detalles de pagos | Facturas | Documentos adjuntos
Documentos adjuntos
Nombre Imagen del documento (Doble dic para maximizar): Fecha de la captura:
jd hotel [ S 7| 28/01/2014
Descripcion del documento:
Acciones ¥ é} Imprimir ~

Documents can be added by pressing the new attached document button as
shown below:

New Attached Document

Attached Document

Name: JPassport

Image: Description:

[ e e B Db S g e |

gfa!q;

o
HOTEL
veesion

Scan Load File

Cancel

e View Group Stay card

This option allows you to view a summary of the data composing a group stay and

also modify them, to access it do right-click on a stay and choose View group
option.

The window shows the relevant information related to the data rate: amount,

money paid and balances to pay by client of each individual stay and information
about money pending to invoice.
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It presents information about dates range, room type, room, as well as the owner
of the stay and the stay invoice recipient.

As well as modify the business source (or select one if necessary) and also writing
comments.

Also you can perform the following actions:

1. Actions Button
2. Group Actions Button
3. Print summary of group stay card information
4. Invoices
.. Group Stay [4] EZ
General Filtering
Name: |Thomas Cook.ML | v [ Active (3) v I Checkout (0)
Entrance: 5/14/2014
Departure: 5/18/2014 Nights: 4 Drag a column header here to group by that column
Source: | Travels Tours Chile -] |Id |Rnanype |Rnnm ‘Name |LastName Entrance Departure | Amount Paid Balance
Client 80 Caledonian Deluxe 103  Connell Ekeator  5/14/2014 5/18/2014 $140.000,00 $140.000,00 $0,00
Owner:  Connell Ekeator 81 | Caledonian Deluxe 104 Connell| Ekeator 5/14/2014 5/18/2014 $140.000,00 $140.000,00 $0,00

. 82 | Caledonian Deluxe 102 Connell| Ekeator 5/14/2014 5/18/2014 $140.000,00 $140.000,00 $0,00
Invoice to: Connell Ekeator

Contact Information

Name: |Connel\

Last Name:|Ekeator

|
|
Address: | |
City: [ |
State: | |
Zip Code: | |
Country: |Nigeria | - | 2
Phone: | |
E-mail: | |
S 4
Totak $420.000,00 Paid: $420.000,00 Balance: $0,00
Invoiced: $0,00 To Invoice: $420.000,00

1. Actions Button

Change Stay Owner

Change Invoice Recipient
Change Contact

View 5tay Owner's Information

View Invoice Recipient's Infarmation

e Change Stay Owner

When you press this button the system shows you the list of hotel clients and
gives you the ability to select, modify or delete the existing ones and also add a
new one.
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& clents = R
Clients
@ Print
-
% Find Clear
Drag a column header here to group by that column
| Doc. Type ildenuﬁcau‘on ‘ Name(s) } Last Name(s) - | Country i Date of birth iPhone E-mail ‘ Gender
» iPassport 1DE4FG Example Client 1 pendiente 2/27/2012 Female
1Passport LMK988 Example Client 10 Santa Luda 3/15/2012 Female
OPISO Example Client 11 Puerto Rico 5/14/1989 Female =
SSDES6G Example Client 12 Italia 8/13/1986 Female
AAQE456 Example Client 13 Espafia 4/12/1967 Female
11AY409L Example Client 14 Franda 11/8/1969 Male
20456701 Example Client 15 Dinamarca 9/10/1989 Male
1258065 Example Client 16 Dinamarca 3/29/1952 Male
560123 Example Client 16 Dinamarca 10/5/1955 Male
3456NM Example Client 17 Argentina 5/14/1975 Female
CMO098 Example Client 18 Suiza 8/29/1976 Female
03TI00 Example Client 19 Franda 2/6/1953 Female
AS34F Example Client 2 Noruega 3/7/2012 Female
27826LP0O9 Example Client 20 Argentina 11/1/1980 Female
234789M Example Client 21 Argentina 2/15/1978 Female
XC0SMLI Example Client 22 Italia 1/21/1945 Male
ZAQER44 Example Client 23 Italia 1/2/1947 Male
v
Accept Close

To view the actions taken from the buttons in area 1 go to main menu options
Configuration/Clients section. To select an existing client, check the one you
want and press the Accept button (2), located at the bottom right of the window.

e Change Invoice Recipient
When you press this button the system shows you the list of hotel clients and

gives you the ability to select, modify or delete the existing ones and also add a
new one.

K clents B =
Clients
f.#_,] Print
) 7
~| Find Clear
Drag a column header here to group by that column
i ;Doc. Type .Eidenhﬁcahon ‘Name(s) ;Last Name(s) - {Counny EDate of birth iPhone AE-maiI EGender
» }Passport 1DE4FG Example Client 1 pendiente 2/27/2012 Female
A Passport LMK988 Example Client 10 Santa Luda 3/15/2012 Female
7‘ Passport OPISO Example Client 11 Puerto Rico 5/14/1989 Female =
i Passport SSDES6G Example Client 12 Italia 8/13/1986 Female
‘3 Passport AAQE456 Example Client 13 Espafa 4/12/1967 Female
B Passport 11AY409L Example Client 14 Franda 11/8/1969 Male
B Passport 20456701 Example Client 15 Dinamarca 9/10/1989 Male
[passport 1258065 Example Client 16 Dinamarca 3/29/1952 Male
4 Passport 560123 Example Client 16 Dinamarca 10/5/1955 Male
“Passport 3456NM Example Client 17 Argentina 5/14/1975 Female
4 Passport CMO098 Example Client 18 Suiza 8/29/1976 Female
B Passport 03TI00 Example Client 19 Franda 2/6/1953 Female
ﬁ Passport AS34F Example Client 2 Noruega 3/7/2012 Female
B Passport 27826LPO9 Example Client 20 Argentina 11/1/1980 Female
Passport 234785M Example Client 21 Argentina 2/15/1978 Female
4 Passport XCOSML] Example Client 22 Italia 1/21/1945 Male
41 Passport ZAQER44 Example Client 23 Italia 1/2/1947 Male
v
Z m Close
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To view the actions taken from the buttons in area 1 go to main menu options
Configuration/Clients section. To select an existing client, check the one you
want and press the Accept button (2), located at the bottom right of the window.

e Change Contact

When you press this button the system shows you the list of hotel clients and
gives you the ability to select, modify or delete the existing ones and also add a

| i clients = X
Clients
r,d,j Print
a
S Find Clear

Drag a column header here to group by that column
Doc. Type Identification Name(s) Last Name(s) ~ |Country Date of birth Phone E-mail Gender

» | Passport 1DE4FG Example Client 1 pendiente 2/27/2012 Female
Passport LMK988 Example Client 10 Santa Luda 3/15/2012 Female
Passport OPISO Example Client 11 Puerto Rico 5/14/1989 Female
Passport SSDES6G Example Client 12 Italia 8/13/1986 Female
Passport AAQE456 Example Client 13 Espafa 4/12/1967 Female
Passport 11AY409L Example Client 14 Franda 11/8/1969 Male
Passport 20456701 Example Client 15 Dinamarca 9/10/1989 Male
Passport 1258065 Example Client 16 Dinamarca 3/29/1952 Male
Passport 560123 Example Client 16 Dinamarca 10/5/1955 Male
Passport 3456NM Example Client 17 Argentina 5/14/1975 Female
Passport CM0O098 Example Client 18 Suiza 8/29/1976 Female
Passport 03TI00 Example Client 19 Franda 2/6/1953 Female
Passport AS34F Example Client 2 Noruega 3/7/2012 Female
Passport 27826LP0O% Example Client 20 Argentina 11/1/1980 Female
Passport 234785M Example Client 21 Argentina 2/15/1978 Female
Passport XCOSML] Example Client 22 Italia 1/21/1945 Male
Passport ZAQER44 Example Client 23 Italia 1/2/1947 Male

Total: 664 v

To view the actions taken from the buttons in area 1 go to main menu options
Configuration/Clients section. To select an existing client, check the one you
want and press the Accept button (2), located at the bottom right of the window.

e View Stay Owner’s Information
When you press this button the system shows you a window with client’s data

and allows you modify them. To keep the changes click on the Save button,
located at the bottom right of the window.
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Edit Client E2
Client
General Other Information
Mame: | | - | ‘.&Ido Mark | Client Type: ‘Naaonal | - | +
Last Name: |Hua|pa Borda | Sex:
e Brth oot
Address: |Marocna "S"-5#33 | _ ~
Identification
Street: [ | 1d. Type: DN [-] +
City: | | Id Number: 40072249 |
| R
Municipality:
+
State: [ | b 4
MNo image data
Zip Code: | |
Country: |Peru | - | + @
Contact Comments
Phone: 956435448 |
Cell Phone: | |
E-mail: |a|dumark].211@hctﬂail.mm |
Attached Docs. | | View History @ Print Cancel

¢ View Invoice Recipient’s Information

When you press this button the system shows you a window with client’s data
and allows you modify them. To keep the changes click on the Save button,
located at the bottom right of the window.

Edit Client &2
Client
General Other Information
Mame: | | - | ‘Alda Mark | Client Type: ‘Nadonal | - | =5
Last Name: |Hualpa Borda | Sext m
e shoutes  [imom ||
Address: |Marmna "S8T-5#33 | . .
Identification
Street: | | 1d. Type: DN -]+
City: [ | 1d. Number: 40072249 |
| =
Municipality:
+
State: [ | b 4
Mo image data
Zip Code: | |
Country: |Per|.| | - | + @
Contact Comments
Phone: 956436448 |
Cell Phone: | |
E-mail: |a|domark].211@hctﬂail.oom |
Attached Docs. | | View History @ Print Cancel
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2. Group Actions Button

Change Date
Adjust Business Source

Adjust Payment Information
Check out

Add Payment
Add Extra Service

e Change Date

When you press this button the system shows a window that allows you to
change arrival and/or departure date of the group selected stays.

Change Dates 3

Dates Info

From: 5/15/2 To: 7/23/2012 >

Cancel

e Adjust Business Source

When you press this button the system shows a window allowing you to adjust
the travel business source for group selected stays.

Business Source Settings X

Business Source Settings
Source: | Trawels Tours Chile ||+
Flan: % per Might -

Value: 10,00 %

Cancel

e Adjust Payment Information

When you press this button the system shows a window allowing you to adjust
the payment information for group selected stays.
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Adjust Payment Information

Payment Information

O Type: |VISA

Card No{83031527866

Expire: |12-2014

() Account:{ Select Account

Checkout

When you press this button the system proceed to do the departure of group
selected stays, if departure date is not arrived yet, this option remains disable.

Add Payment

When you press this button the system shows a window allowing you to add a
new payment of group selected stays according three distribution types: Balance,
Proportional and Manual.

Mew Group Payment

Payment Information

Client: Cristiano Ronaldo

" Proportional ' Manual

Change

Date: §/27/2014 -]

Advance Payment

Amount: |s460.000,00

$460.000,00

Room Type |Room Departure | Balance Amount

Payment Type | Account

romentTpe: -

Comments

Caledonia... 5/17/2014  §140.000,00  $140.000,00

5/17/2014  §140.000,00  $140.000,00
5/17/2014  §180,000,00 $180.000,00

Caledonia...
Caledonia...

f—

Cancel

Add Extra Service

When you press this button the system shows a window allowing you to add an

extra service to group selected stays.
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Add Extra Charge £Z

Extra Charge

Time Range

@ Today

(©) SpedficDate  |3/24/2013 [~ ]

() Full Range

From: To:

© SpedficRange [gjo4/2013  [~] [ojzg/20iz [~
Type: |Resiauranhe | > |
Extra Charge: |Desayunc Buffet | - |
Amount: 3/, 10,17
Tax: 18.00 %
Quantity: 1,00
Subtotal: 5/, 12,00
Gratuity: s/, 5,00 Totaks/. 17,00
Comment:

Cancel

3. Print summary of group stay card information

When you press the print button in the group stay card appears the report as
shown below:



_ .. JCL HOTEL
|Caribbean Route...!
San Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos
| Registration No. 1:1SBN-530584654
Phone: +485-205-3461 :£-mail: support @jciteamcom: Website:ittpufciteamcoms

User Manual

Group Stay Information

Group Name I PEeru caves Stay Mo. HE
Client : Aldo Mark Hualpa Borda Entrance r 1/28/2014 Departure 1 2/172014
Contact : Aldo Mark Hualpa Borda Phone 1 956436448 E-mail : aldomark1211@hotmail.com
Address : Marcona " §"-5# 33 Peru
Invoice to : Aldo Mark Hualpa Borda
Business Source : Travels Tours Chile
Comments
Room Client Pax Entrance Departure  Check out Room Serv. Extra Serv. Total Payment Balance
202 Alde Mark Hualpa Borda 10 1/28/2014 2/1/2014 Neo 5/.480,00 5/.0,00 5/.480,00 5/.48000 5/.0,00
206 Alde Mark Hualpa Borda 10 1/28/2014 2/1/2014 Neo 5/.480,00 5/.0,00 5/.480,00 5/.48000 5/.0,00
207 Alde Mark Hualpa Borda 10 1/28/2014 2/1/2014 Neo 5/.800,00 5/.0,00 5/.800,00 5/.0,00 5/.800,00
Total Room: 3
Total Pax: 3
Lodging Services: 5/.1.491 48
IGV: 5/.268,52
GvV2: 540,00
1GV3: 540,00
Extra Services: S/.0,00
Tax: 5/.0,00
Gratuity: S/.0,00
Total 5/.1.760,00
Payment: 5/.960,00
Balance: 5/.800,00
4. Invoices

When you press this button, the system shows a window that allows managing

the information about group stay invoices.

Next is a window with the group stay invoices list.
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Group Invoices 2
Group Invoices
Date Client Comments Lodging Serv. Extra Serv. Payment Total Balance
1/28/2014 Aldo Mark Hualpa Borda 5/.480,00 5/.0,00 5/,480,00 5/.0,00
1/28/2014  Aldo Mark Hualpa Borda 5/.800,00 5/.0,00 5/.800,00 5/.0,00
1/28/2014  Aldo Mark Hualpa Borda 5/,480,00 5/.0,00 5/,430,00 5/.0,00

o 3 7| | print

From this list, through the buttons located at the bottom left of the screen, you
can perform the following actions:

e Add Group Invoice: +

To create a group invoice press the Add Group Invoice button, next a
window will appear allowing you to specify the required data.

Mew Group Invoice

£2
Client Information
Client: Aldo Mark Hualpa Borda Change
Charges to Invoice
Drag a column header here to group by that column
|Id |RocmType Room Entrance Departure  |Lodging Serv. Extra Serv. Payment Total |Balance
V| 206 Matrimonial 203 1/28/2014  2/1/2014  5/.480,00 5/.0,00 5/.450,00 5/.0,00
V| 207 Matrimonial 206 1/28/2014  2/1/2014  5/.480,00 5/.0,00 5/.450,00 5/.0,00
V| 208  Suite King 207 1/28/2014  2/1/2014  5/.800,00 5/.0,00 5/.800,00 5/.0,00
Comments: Totak: (S/.1.760,00
Payment: |5/, 1.780,00
saance:
] Cancel
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-y

Edit Group Invoice: | =
To edit double-click on a group invoice from the list or select it and press
the Edit Group Invoice button, a window will be displayed allowing you to
modify the data.

Delete Group Invoice: “
To delete select one group invoice from the list and press Delete Group
Invoice button or right-click on it and choose delete option.

(= Print

Print Group Invoice: ™=
To print, select one group invoice from the list and press Print button.

Gore ko JCLHOTEL
el e .- Caribbean Route...!
 — s : San Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos
[ —— ! | Registration No. 1:15BN-830554654
7—— / | Phone: +485-205-3461 :E-mail: support @ citeamcom  Websiterhttpuiiciteamcoms
Group Invoice
Invoice No. 1 226
Client : Aldo MarkHualpa Borda
Address : Marcona " 8" -5 %33 Peru
Date Room Lodging Serv. Extra Serv. Payment Total Balance
1/28/2014 203 - Matrimonial S/480,00 5/.0,00 5/.480,00 5/.0,00
1/28/2014 206 - Matrimonial 5/.480,00 5/.0,00 5/.480,00 5/.0,00
1/28/2014 207 - Suite King 5/.800,00 5/.0,00 5/.800,00 54.0,00
I Total: 50176000 __ s/000 _ _s/l76000 - 5/.0,00
Lodging Services: S/ 149148
IGV: 5/.268,52
IGV2: 5/.0,00
IGV3: 5/.0,00
Extra Services: 5/.0,00
Tax: 54.0,00
Gratuity: 540,00
Total: 5/.1.760,00
Payment: 5/.1.760,00
Balance: S/.0,00
Comments:

MWOTICE TO GUEST: The hotel is not responsikble for any lost articles, misplacement
of money, jewelry or other valuables

(Client Signature)
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e View Reservation card

The Reservation card is very similar to stay card, main differences are that the
reservation doesn’t contain the Guests and Attached Documents. Doesn’t have
either the ability to make invoices, but you have the option of adding payments.

After a reservation is Confirmed or Canceled is possible to restart it as
Unconfirmed by updating the entry and exit dates if is required, if you want to
change the status from Canceled to Confirmed, the system will verify the
selected room(s)is/are available, if there is no room available the system shows
you a warning asking if you wish to change the room for the selected reservation.

It is also possible to change the date of departure and entry of the selected
reservation. In all other aspects and options, the system behaves the same way
as with stays.

Also you can modify the number of days in advance to confirm the reservation
before the system cancels it automatically.

Reservation [540] 3
General Information | Services | Extra Services | Payment Details
General Client Rate Information
Entrance: 1f19/2015 Days to Confirm: Owner: Elisa Verdobelly Services Price: £150,00
1/19/2015 )
Departure:  1/24/2015 Invoice to: Elisa Verdobelly Extra Serv. Price: §0,00
Nights: 5 Adults: 2| 7 | Children: 0|2 Total Taxes: 0,00
Comments
Room Type: Doble 2 camas Status: Confirmed Aircanada AC1748, 10:20pm, 2 personas Total: SLELEL
personales
Rate Type and Season Paid: 0,00
Rate Type: Hospedaje ¢/ Comision Balance: $150,00
Season:  Todo el Afio
Tax Exempt
Tax1 Tax2
Business Source Settings Payment Information Rooms (Double dick to change)
Source: |Andres ~ 12 + O/ Type:  |Select Payment Type > Mumber |Entrance = |Departure
[ 1/19/2015  1/24/2015
Flan: Fixed Amount per Night b d Card Mo:
Value: $5,00 Expire:
Totak $25,00 Account:
Actions rﬁj Print ~ | Created Date: 12/30/2014 12:00:00 AM . Close

e Print reservation information and confirmation report

When you press the print button in the reservation card you can select 2 kinds of
reports: confirmation and information. For reservation information report appears
a window that allows you to configure the data that will be included in the report
lately as shown below:



Print

| Services

+ Payments

Select the information to print:

| General Information

| Extra Services

| Economical Summary

+JCL HOTEL
Caribbean Route...!
San Martin, Mz H Lt 14 Madrid Monterray, 11300, Estados Unidos
| Registration No. 1:1SBN-830584654
Phone: +485-205-3461 : E-mail: support @fclteamcom : Website:httpufcliteamcom/”
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Reservation Information

Reservation No. : 299 Entrance » 1/28/2014
Room T 204 Departure T 2/1/2014
Room Type : Matrimonial Adults/Children : 1/0
Business Source  : Travels Tours Chile
Comments
Name Aldo Mark Birth Date 1978-11-12
Last Mame Hualpa Borda Phone 956436448
Address Marcona " 5" - 5 # 33 Cell Phone
E-mail aldomark1211@hotmail.com
Identification
Id. Type DNI
Id. Number 40072249
Peru
Invoice to: : Aldo Mark Hualpa Borda
Services
Date Name Subtotal 1av 1GvV2 1GV3 Tax Total Amount
1/28/2014  Algjamiento + Desayunc 5/.10169 S/1831 S/.0,00 $/.0,00 S/1831 512000
1/29/2014  Alojamients + Desayuno 5710169 51831 $/.0,00 $/.0,00 51831 5712000
1/30/2014  Algjamiento + Desayunc 5/.10169 51831 $/.0,00 5/.0,00 51831 512000
1/31/2014  Algjamiento + Desayunc 5/.10169 51831 S/.0,00 S/.0,00 5/.1831 5/.12000
Total: S/406.76 5/.73.24 $/.0,00 $/.0,00 5/.73.24 S/.480,00
Payment Details
Date Payment Type Client Ad. Pay. Comments Total Base Total
1/28/2014 EFECTIVO Alde Mark Hualpa Borda Ne 5/.480,00 5/.48000
Total: S/.480,00
Lodging Services: 5/.408,76
IGV: 5/73,24
1GV2: 540,00
1GV3: 5/.0,00
Extra Services: 540,00
Tau 540,00
Gratuity: 5/4.0,00
Total: 5/.480,00
Payment: S/480,00
Balance: $/4.0,00
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F-7e— B ~JCL HOTEL
i s Caribbean Route...!
o it San Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos
L | Registration No. 1:1SBN-830584654
: 1S i .F‘hsns.' +485-205-3461 :E-mail: support @jclteamcom: Websiterhttpofclteamcoms
Reservation Confirmation
Reservation No. : 299 Date » 1/28/2014
Client : Aldo Mark Hualpa Borda
Room 204 Entrance 1/28/2014
Adults/Children |1/0 Departure 2/1/2014
Invoice to : Aldo Mark Hualpa Borda
Comments
Service Amount Total
Lodging Service S/.406,76 S/.400,76
Lodging Service Tax
GV 5/.73,24
1Gv2 5/.0,00
IGV3 5/.0,00 §/.73,24
Extra Service 5/.0,00 S/.0,00
Extra Service Tax 5/.0,00 S/.0,00
Service Total 5/.480,00
Amount Paid 5/.480,00 5/.480,00
Payment Total 5/.480,00
Balance 5/.0,00

¢ View Group Reservation card

The Group Reservation card is very similar to group stay card, main
differences are that the reservation doesn’t contain the Attached Documents
tab. Doesn’t have either the ability to make invoices, but you have the option of
adding payments.

After a reservation is Confirmed or Canceled is possible to restart it as
Unconfirmed by updating the entry and exit dates if is required, affecting all
individual reservations that belong to the group, if you want to change the status
from Canceled to Confirmed, the system will verify the selected room(s) is/are
available.

It is also possible to change the date of departure and entry of the selected
individual reservations. In all other aspects and options, the system behaves the
same was as with group stays.
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.. Group Reservation [5]

E2
General Filtering
e |I:homas cogkri | v| [ Unconfirmed  (0) v [ confirmed (4) v [ canceled (0) v [ checkin (0)
Entrance: 5/13/2014
Departure: 5/17 /2014 Nights: 4 Drag a column header here to group by that column
Status:  Confirmed |Id ‘Room Type |Rcom |Name |LastName |Er1tranoe |Deparh..|re |Arnour1t |Paid ‘Balanoe
Source: ' 1.. Caledonian Bussiness Luxu... 304  Cristia.. Ronaldo 5/13/2.. 5/17/2.. $240.000.. $240.000.. $0,00
Client 1.. Caledonian Bussiness Luxu... | 305 Cristia... Ronaldo |5f13/2.. |5/17/3.. $340.000.. $240.000.. $0,00
L 1... Caledonian Classic 106 Cristia... Ronaldo | 5f13/2.. |5/17/2.. |$100.000... $100.000... $0,00
Owner:  Cristiano Ronaldo —— ——
1... Caledonian Deluxe 105 Cristia... Ronaldo | 5/13/2.. |5/17/2.. |$140.000... $140.000... $0,00
Invoice to: Cristiano Ronaldo
Contact Information
Name: |Crisﬁano |
Last Name:|Ronaldo |
Address: |P\aza #5837 |
City: |Monam |
State: |I|\nows |
Zip Code: 11300 |
Country: |Esiadas Unidos | - |
Phome: | +1-800-555555 |
E-mail: |suppcrt@jdteam.ocm |
Comments
+ x A > Group Actions =
Totak $720.000,00 Paid: $720.000,00 Balance: $0,00

Actions - @} Print

Close

e Print group reservation information summary report

When you press the print button in the group reservation card appears the report

as shown below:

San Martin, Mz H Lt 14, Madrid, Monterrey, 11300, Estados Unidos
Registration Mo, 1:ISBN-830554654
|| Phone: +485-205-3461 :E-mail: support @jciteamcom: Website:httpw/fclteamcom/

Group Reservation Information

Group Name : travel.ca Reservation No. : 12 Reservation Date : 1/28/2014
Client : Aldo Mark Hualpa Borda Entrance : 1/28/2014 Departure : 2/1/2014
Contact : Aldo Mark Hualpa Borda Phone 1 9564364438 E-mail : aldomarki211@hotmail.com
Address : Marcona "S"-5#33 Peru
Invoice to : Aldo Mark Hualpa Borda
Business Source : Travels Tours Chile
Comments
Room Client Pax Entrance Departure  Status Check in Room Serv. Extra Serv. Total Payment Balance
303 Aldo Mark Hualpa Borda 1/ 1/28/2014 2/1/2014 Confirmed M 5/.480,00 5/.0,00 5/.480,00 5/.480,00 5/.0,00
205 Aldo Mark Hualpa Borda 1/ 1/28/2014 2/1/2014 Confirmed M 5/.280,00 5/.0,00 5/.280,00 5/.280,00 5/.0,00
102 Aldo Mark Hualpa Borda 1/ 1/28/2014 2/1/2014 Confirmed N 5/.800,00 5/.0,00 5/.800,00 5/.800,00 5/.0,00
201 Aldo Mark Hualpa Borda 1/ 1/28/2014 2/172014 Confirmed N 5/.800,00 5/.0,00 5/.800,00 5/.800,00 5/.0,00
Total Room: 4
Total Pax: 4
Lodging Services: $/.1.899,96
IGV: 5/.360,04
1GvV2: 540,00
1GV3: 540,00
Extra Services: 5/.0,00
Taw 5/.0,00
Gratuity: S/.0,00
Total: 5/.2.360,00
Payment: 5/.2.360,00
Balance: 5/.0,00
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Help
Help

€ UserManual FL

Activate Product
JCL Hotel Website
About JCL Hotel

e User Manual

In this option this user manual is opened in PDF format, with it the user can
evacuate doubts about using JCL Hotel.

e Activate Product
In this window you must introduce the name of registered user after buying the

software; you also have to upload to the system “regkey.dat” file, included in “.zip”
package you purchased from our website.

{ Product activation 2

Complete all fields for product activation.

Full name:

Product key: Find ...

Accept Cancel

e JCL Hotel website

When you click on the link, the browser will open and will present information with
JCL Team BS website (http://jclteam.com).

e About JCL Hotel

About JCL Hotel E3
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Registered to:

Product key:

License valid for:

JCL Team Business Solutions
Contact: support@jdteam.com

Website: http:/fidteam.com

This User manual is property of JCL Team Business Solutions. All Rights
Reserved © 2011-2015
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